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Vision

Statement of Purpose

To transform lives in a spirit
of justice and hope.

MacKillop Family Services, a Catholic community
agency, exists to support, foster hope and promote
justice for children, young people and families,
particularly those who have experienced distress,
disadvantage and abuse.

MacKillop Family Services respects
and acknowledges the Traditional
Custodians and their Elders in each of
the communities where we work. We
recognise the important role Aboriginal
and Torres Strait Islander people
continue to play within our community.

MacKillop Family Services

Our Year

Our Year
Our Alcohol and Other Drug Family
Counselling Program has provided
support to 46 people to help them
overcome substance abuse issues.
After Zac*, a 17 year old with
complex needs, was moved away
from his relatives, he became deeply
unhappy. For months MacKillop
advocated for him to move closer to
his community. We succeeded, and a
very happy Zac now lives just a few
minutes away from family and friends.

Our Family Preservation
Service provides intensive
family support to 28 families
at any one time.

Through MacKillop’s Foster Care
Fortnight we introduced 2,833,531
people to the possibility of
becoming a foster carer.
We created a first-ofits-kind partnership with
Aboriginal agencies in Port
Hedland, Western Australia, to
ensure Aboriginal children in
care are able to stay in their
communities.

We developed the Wrap Around Kids
Team model, a care team approach
to support vulnerable children, young
people and families in their local
community, leading to reduced anxiety
and stress.

Seventy per cent of the young
people involved in our Reconnect
program have been able to return
home and avoid entering the child
protection system.
Kyle* went from a painfully shy
boy to an incredibly confident young
man with MacKillop’s support. A year
ago he would lock himself in his room
every day, and today he is enrolled
in a commercial cookery course and
mentors other young people.

In metropolitan Sydney,
we have had a 73 per
cent increase in the
number of foster carers,
with a 98 per cent
retention rate.

In Western Australia we
established our first Sibling
Sanctuary to keep siblings in
foster care together. It is now
home to 11-year-old twin sisters.
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Through the support of her
foster carers, a 19-year-old
girl has completed school and
commenced full-time work. Her
carers had been told her health
issues would mean she wouldn’t live
past the age of 10. She has been
part of these carers’ family
since she was four months old.

Reconnect has given a number
of parents and young people
the opportunity to participate
in Jamie Oliver’s Ministry of Food
cooking program as a way for
families to relax and bond.

We established a volunteer program
to provide asylum seekers with
practical support to promote their
self-empowerment and independence.
More than 20 volunteers provide
one-on-one mentoring, English lessons
and arts and craft days.

Forty brothers and sisters
of a child with a disability had
fun and made new friends in
our SIBZ program.

More than 60 young
people with a disability
took part in our
Great Break holiday
respite program.
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Letter from
the Chairperson

The remarkable outcomes
achieved this year result from
consistent long-term planning
and a strong commitment by
MacKillop Family Services to
continuous improvement.
Strategic planning

contract staff and strengthen
our own MacKillop-trained
casual pool to call upon in
situations where shifts need
to be covered at short notice.
This has improved the level of
consistent care and resulted
in dramatically reduced costs
(down from seven per cent of
staff costs four years ago to
0.2 per cent this year).
Welcoming young
asylum seekers
In a dynamic policy
environment, we have remained
steadfast in providing homes
for young asylum seekers aged
under 18 who are in community
detention. Our strong values,
the commitment of our staff
and the financial position of
MacKillop have enabled us
to continue to deliver this
service despite the instability
of working within short-term
contracts.

We have recently completed a
new Vision and Strategy for the
Future, which I encourage you
to read alongside this annual
report. It sets a bold course
for MacKillop that places
innovation as a centrepiece
alongside our core daily work
so that we never lose sight of
achieving better outcomes for
children and young people while
meeting their needs today.
Reinvigorated curriculum

Some children and young people
find it hard to stay engaged
MacKillop operates with a head with mainstream schooling.
office governance and support
MacKillop provides alternative
system coupled with local
education with tailored academic
decision making in other states. and practical approaches that
The expanded services in New
re-engage students and link
South Wales now account for
to career pathways. While we
13 per cent of all MacKillop
still offer outdoor and creative
activity, and our initiatives are activities we have strengthened
growing in Western Australia.
the academic curriculum to
provide more life choices for
Higher quality of care
young people.
In our core activity of providing
A voice for kids
out-of-home care services,
quality care comes from highly
As governments have unveiled
qualified staff who are familiar
new policy frameworks in
with children’s individual
child protection, MacKillop
circumstances. We know it can
has been proactive with sector
be unsettling for vulnerable
partners to present solutions
children to be introduced to
and new models of therapeutic
staff they haven’t met before.
care and justice. MacKillop is
Therefore it has been a priority
committed to continuing to
to decrease the use of agency
play a pivotal role in reforms,
A national approach

and through collaboration with
government departments we
hope to achieve meaningful
improvements for children and
young people in care.
Financially sound
Our strong and consistent
financial management has
enabled necessary capacity
building during a growth
phase for MacKillop. A few key
outcomes include:
–– achieving a balanced budget
this year, with revenue of
$69.3 million
–– extraordinary compound
annual growth over the past
four years at 19 per cent
–– carrying no debt
–– solid reserves earning an
average return from equity
investment at 9 per cent per
annum over 12 years since
2001, as planned
–– completion on budget of the
final redevelopment stage
of our South Melbourne
head office.

Thank you so much
Throughout my four years as
Chair I’ve enjoyed an excellent
collaborative partnership and
transparent dialogue with
Micaela Cronin. We are lucky
to have such an outstanding
leader in our CEO – a true
visionary. I am grateful to her
staff and our extraordinary
volunteers for their generosity
of spirit and dedication.
I would like to personally thank
the Board members I’ve served
alongside for their camaraderie
and diverse input, particularly
Anne O’Loughlin and Jarrod
Coysh. My gratitude to each
of the Orders, who entrusted
their beloved organisation to
our hands, especially Br Chris
Meehl and Sr Kath Tierney,
leading the religious members
during my time.
MacKillop Family Services
is a ray of hope and fights
for justice for those without
a voice. Join us so we can
continue to transform lives.

Planned change
After nine years’ involvement
(eight as a Board Director and
one as Chair of St Anthony’s
Capital Appeal) I’m stepping
down from the Board at
this year’s Annual General
Meeting. The organisation is
on a continuous journey of
improvement that requires
periodic renewal to ensure
sustainability. I’ve given it all
I can and it’s time to hand over
my seat to make room for new
eyes and fresh energy.
I welcome our fellow Board
member Des Powell to the
role of Chairperson from the
date of this year’s AGM. Des is
both extremely capable and an
experienced Chair who will bring
invaluable insights to MacKillop.

Frank Peppard
Chairperson
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Letter from
the CEO

The last 12 months have been
full of change, challenges and
growth for all of us at MacKillop
Family Services. Each staff
member has demonstrated
continued commitment to
providing excellent care for the
children, youth and families with
whom we work, and together
with our volunteers we have
achieved outstanding results
for some of the most vulnerable
members of our society.
This annual report looks at just
that—our work through the
eyes of some of our more than
800 staff and 300 volunteers,
providing insight into their
everyday experiences. They
work tirelessly to transform
lives and their professionalism,
enthusiasm and compassion
make MacKillop the great
organisation it is today. I am
proud to lead such a strong team.
Our staff have observed what the
power of a shared framework,
language and understanding of
trauma across an organisation
can achieve. This has been
achieved through our ongoing
journey with the Sanctuary
Model, in which more than 800 of
our staff, volunteers and Board
members have been trained.

We have continued to expand
our therapeutic services across
the three states we work in,
Victoria, New South Wales and
Western Australia. MacKillop
Family Services Psychology
Clinic and the second group
of students from Cairnmillar
are now working with our
children and young people in a
theory-based, trauma-informed
approach.
Our expertise in providing
high quality therapeutic
out-of-home care services
is recognised across the
sector. Staff in Victoria have
been a part of the significant
sector development work and
advocacy including playing
key roles in the development
and implementation of the
Department of Human
Services’ Five Year Plan for
Out-of-Home Care.
At the end of 2013 the Victorian
government established
the Sector Reform Advisory
Council. I was pleased to be
asked by Minister Wooldridge
to co-chair this important
council with the head of the
Department of Premier and
Cabinet, Andrew Tongue. The
council is leading critical work
in building joint approaches to
tackling areas of vulnerability
and marginalisation.
Policy reforms at a
Commonwealth level have
had a significant impact on
MacKillop. The approach
towards people seeking asylum
in Australia has had a profound
effect on our refugee services
with changes such as offshore
processing leading to sharp
decline in the number of
refugee children and families
placed in community detention.

The introduction of the National
Disability Insurance Scheme
(NDIS) to Geelong has meant the
services we have been providing
for many years for children with
a disability has not been refunded. As a result, we have had
to cease most of our disability
services there. We continue
to provide a wide range of
innovative disability programs in
western Melbourne, and we are
working to prepare for the full
rollout of the NDIS, and remain
committed to providing services
in Geelong into the future.
The year has seen significant
reform in our education
services. The MacKillop
School has been redeveloped
with our staff now providing a
stronger focus on literacy and
numeracy, and working within
the National Curriculum.
Our staff in New South Wales
and Western Australia have
built strong partnerships with
Aboriginal organisations to
support their communities to
care and protect Aboriginal
children. In a first for the
state, our partnership with
Wirraka Maya Health Service
Aboriginal Corporation in
Western Australia is delivering
foster care services in the
Pilbara region, by Aboriginal
people for Aboriginal people. In
New South Wales we have built
on our partnership with the
South Coast Medical Service
Aboriginal Corporation to
deliver foster care placements
for Aboriginal children, and
grow our provision of nonAboriginal foster care.

In its first year of operation our
South Coast Family Referral
Service in New South Wales,
delivered in partnership with
Marymead, has been one of the
highest performing in the state.
All of our work has been
done through the ongoing
commitment of our Members,
Board, staff, foster carers,
volunteers and donors, all of
whom play a vital role in the
MacKillop community. Thanks
to each and every person who
contributes to our work.
I would particularly like to thank
Frank Peppard, who is standing
down as the Chairperson of
the Board after four years,
having been actively involved
with MacKillop for the past
nine years. Frank has provided
outstanding leadership in a
time of significant growth and
change, while demonstrating an
unwavering commitment to the
most vulnerable children in our
community.
Our staff and volunteers are
at the heart of MacKillop’s
work. Whether we are leading
exciting innovations in sector
development or partnering to
provide services to children,
young people and families, we
will continue to do our work in
a spirit of justice and hope.

Micaela Cronin
Chief Executive Officer
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Education Services

Caitlin Burman,
Education Services
Hi! I’m Caitlin, a Leading Teacher at the MacKillop Specialist
School in Geelong. I started working with
MacKillop because I wanted to be part of
something meaningful – to help young
people achieve better outcomes.
I have been witness to dramatic changes at this
school in the past year. We have created small
classes for better learning opportunities,
offered outreach to students and have
developed a one-on-one program for newly
transitioning students.
The learning space is extremely
structured with a heavy focus on
academic learning such as maths,
spelling and science. One afternoon a
week the children take part in off-campus
resilience-building sessions such as bikeriding, surfing or team-building activities.
I’ve been so inspired by some of the
dramatic developments in the kids that I
teach. One such student is Sam* who, after
a troubled beginning, has really embraced
the new teaching style.
It’s empowering to see our young people
develop into terrific and bright young
adults, with more confidence, knowledge
and skills. In fact, if I were to describe
my work in one word, I would say
empowering.

This year MacKillop
provided education
services to 172 children
and young people.
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Sam

Sam*, who is nine years old, started with the
MacKillop Specialist School after he was referred
from a mainstream school. His behaviour was
troubling, quite aggressive and unpredictable.
He did not participate in class, had loud and
disruptive outbursts, lacked motivation and
encouraged others to bully for him.
However, after a term of settling in, Caitlin and
the school principal decided it would be better
for all students to have two smaller class groups
rather than one large group. Sam was then in a
classroom with one consistent teacher and with
the same four children each day. This stability and
predictability grounded him, and his outbursts
began to reduce.
Added to Sam’s curriculum were ‘Brain Breaks’
and ‘Brain Gym’. These are effective tools for
regaining the focus of students and revitalising
left brain/right brain learning.
Over the past year, Sam has settled in the
classroom and now enjoys his days at school.
The most remarkable change has been in Sam’s
literacy and numeracy skills. At the beginning of
term one he was tested in reading, writing and
spelling. He was tested again at the beginning of
term two where the results showed his skills had
improved by an entire year level.
*Names have been changed. Stock image used.

7.56am

Caitlin Burman, Leading Teacher
for our Education Services, walks
to work in Geelong, Victoria
Our education services across Melbourne
and Geelong provide learning options
for young people disengaged or at risk of
disengaging from mainstream schooling.
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Sanctuary

Ilkin II,
Sanctuary Model
Good morning. My name is Ilkin. In my role I provide leadership in the implementation
of the Sanctuary Model, and work with staff to improve our organisational culture and
service delivery.
We are implementing Sanctuary at MacKillop because it focuses on organisational
change and healing for staff as well as the children and young people with whom we
work. The seven Sanctuary Commitments (nonviolence, emotional intelligence, social
learning, open communication, social responsibility, democracy, and growth and change)
guide our daily interactions. They are designed to assist staff to form safe and caring
communities and to support our clients to cope effectively with stress and trauma.
I am confident that Sanctuary is changing our organisational culture. It challenges
individuals to examine old models of thinking, behaviour management, conflict
resolution and crisis intervention, and begin to develop a trauma-informed approach
to working with traumatised children, young people and families. This has contributed
to positive outcomes for clients and improved the wellbeing of carers and staff.
I believe MacKillop provides opportunities for clients and their families and
genuinely makes a difference in their lives.

More than 830 staff,
volunteers and Board
members have participated
in our three-day Sanctuary
training program and are
implementing the model as
part of their work.
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Adrian

This year the MacKillop Family Services
Psychology Clinic commenced work with a young
man named Adrian*. He had been dealing with
some very strong emotions, especially anger,
grief and loss. In a counselling session he revealed
strong anger towards his father – stating that he
wished to harm his father, and himself.
The MacKillop psychologist asked Adrian if
he would be interested in using elements of
Sanctuary in his counselling sessions. Adrian
agreed to give it a try.
Adrian and his psychologist started by creating
a Safety Plan – a Sanctuary tool that helps an
individual maintain safety, both physical and
emotional, through emotion management. Adrian
and his psychologist decided on the five things
he could do to when he felt his emotions ‘flaring’,
which he wrote on a card and kept with him.
Adrian brought the card to each session and talked
about when he had used it and how it had helped.
He stated that just having it to grasp was enough
to trigger relaxing and calming thoughts.
Adrian and his psychologist also worked through
the SELF Model (safety, emotion, loss, future).
SELF is a structure that can be used to ensure
a shared language and frame a conversation.
In the first week of counselling they worked
on safety, and in subsequent sessions they
worked on emotion and loss. At every session the
psychologist encouraged Adrian to link these
themes to the future. This helped him identify
strategies to assist with change.
Adrian provided feedback at each stage, which
gave him ownership of his counselling and his
development. His anger and thoughts about
hurting himself or his father ceased.

8.47am

Ilkin Il, Sanctuary Implementation
Manager arrives at our central
office in South Melbourne, Victoria.
Sanctuary is an organisational framework that integrates
trauma theory with the creation of therapeutic
communities to promote safety for all. The model
provides principles and tools to overcome the potential
traumatic impacts of adversity, loss and change.

Adrian continues to use Sanctuary tools every day.
*Names have been changed. Stock image used.
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Foster Care

Jackie Davis
Foster Care
Hi, I am Jackie — a foster carer with MacKillop
Family Services. I have been caring for little
ones for 30 years and in that time more than 100
children have played in this backyard. I couldn’t
imagine my life without them.
I am lucky enough to have three kids in my care
at the moment — six-year-old twin boys and an
18-month-old girl. They are not siblings but we
manage to get along like family… most of the
time! Little Sally* definitely rules the roost and
bosses the boys about — they don’t mind it though.
I think one of the most important things I can
teach these kids is politeness — it may sound silly
but it’s a social skill that will get them through
life. We all go out for breakfast every Saturday
morning and every time, without fail, someone
will come up to me and say that these three are the
most well-behaved children they have ever seen! It
makes them feel proud and is a far-cry from their
behaviours when they first arrived at my doorstep.
It can be hard to create a family feeling when we
are all from such different upbringings. I have
tried my very hardest to turn this house into a
home and to show all the children that they are
loved and that people do care for them, no matter
what has happened to them in the past.
To me, MacKillop means strength. It takes a lot
of strength for these kids to trust me and I am so
thankful that they do.

This year, along with our incredible
foster carers, we supported more
than 380 children and young people
in care.
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Matt & Sam

Six-year-old twins* Matt and Sam had experienced
a traumatic childhood and their behaviours
were extremely challenging, often violent and
destructive. That was until they were placed
with Jackie.
Jackie volunteered to dedicate all of her time to
them, encouraging their confidence and putting
in place healthy boundaries. Almost immediately
a relationship flourished between the three, as
the boys quickly learned to trust Jackie.
Time and time again, when Matt and Sam
pushed Jackie away, Jackie provided a
consistent and caring response. She demonstrated
her immense patience, playfulness, acceptance
and predictability every day, eventually winning
them over.
After just one year of living with Jackie, the
boys’ behaviour has improved. They have both
developed a healthy routine, are learning new
skills and through Jackie’s spirited nature and
humour, have learned to trust again.
*Names have been changed. Stock image used.

9.26am

MacKillop foster carer Jackie Davis
plays with Sally*, one of three
foster children who currently share
her home in Melbourne, Victoria.
We are a leading provider of foster care
services in Victoria and New South Wales,
and have recently established a presence in
Western Australia.
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Aboriginal Practice and Partnerships

Ross Councillor,
Aboriginal Practice
and Partnerships
G’day, Ross Councillor here – the Aboriginal Practice and
Partnership Consultant for MacKillop Family Services. My role here
is to liaise with the Aboriginal community in Western Australia
and to hopefully decrease the over-representation of Indigenous
children in care. I want to create change and give an opportunity for
these kids to lead a better life.
This year we established a partnership with Wirraka Maya, an
Aboriginal health service in South Hedland, to develop a communitybased parenting and family support program with a focus on
Aboriginal children.
We provide services to our children and support to our communities
when children are unable to live at home, to prevent a second Stolen
Generation. Our aim is to provide safety and care for our kids and to get
them back to their own families and people when and where possible.
We are creating opportunities and partnerships that are making a
real difference in the community. MacKillop to me means hope –
hope for a better future for Indigenous children and their families.
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Erica, Tom
and Andrea

This year we met grandparents Erica* and Tom*, who
were having problems with their daughter Andrea*
– she would habitually leave her four children
with them to care for. Andrea had become heavily
involved in drugs and the time she spent caring for
her kids rapidly declined. Eventually, Erica and Tom
became the primary carers of the children.
Over the past two years Andrea had become more
and more troubled. She was not supporting her
children physically, emotionally or financially,
creating great stress for her parents. The
commitment of looking after their daughter’s
children had placed enormous financial strain on
Erica and Tom as they struggled to manage work
and family commitments.
While they were providing terrific care for their
grandchildren, the couple felt they had no other
choice but to contact the Department of Child
Protection and Family Support and have them
placed in care.
MacKillop’s Aboriginal Practice and Partnership
Consultant worked with Erica and Tom and talked
through their issues and anxieties. As a collective,
they considered what would be best for the children.
MacKillop supported Erica and Tom in their
meeting with the department, raising issues on
their behalf and advocating for extra support. As
a result, Erica and Tom received the financial and
emotional support necessary for the four children
to remain in their care.
*Names have been changed. Stock image used.

10.09am

Ross Councillor, our Aboriginal
Practice and Partnership Consultant,
goes to meet a family in Port Hedland,
Western Australia.
We aim to ensure our approach to working with
children, young people and families, as well as any
partnership development and management, is aligned
with culturally competent practices and principles.
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Heritage and Information Service

Jenny Glare,
Heritage and
Information service
Hello. My name is Jenny Glare and I am the
Manager of the Heritage and Information
Service at MacKillop Family Services. I have
been working here for the past 20 years.
Some people say, “Twenty years? Wow!
So you started here and never looked
back?”, to which I respond that in
looking back you will often find the
way forward.
Each day our small team of five
provides access to records, facilitates
family and friendship reconnections
and takes part in significant archival
and research projects. We do this to help those
who spent time in the homes of MacKillop’s
founding congregations to move forward
with their lives.
One such person is Lorraine Finch
who came to us in 2014 wanting
to find out more about her
childhood in St Joseph’s Babies
Home. Since her first visit,
she has become an incredible
mentor to not only other former
residents, but to me as well.
She has grown in wisdom and
confidence since finding out
more about her upbringing and
meeting her half-sisters. Lorraine
continues to inspire me every day.
When people ask me to sum up my
work at MacKillop, I tell them that
I help people find their own wisdom
– the wisdom to know what items,
people and memories to hang onto
and what to let go of. It’s important
for all of us to grasp change and
I believe MacKillop does this
every day.

This year we assisted 556 former
residents and their families to
access records and connect
with family members.
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Lorraine

While we only met her this year, Lorraine has a
rich history with MacKillop.
She was born in 1941 to a mother who was living
at St Joseph’s Babies Home in Broadmeadows,
Victoria. It was here that Lorraine spent the first
eight months of her life.
Lorraine began searching for her biological
father in 1997 but found that he had died in
1993. She managed to contact his wife who knew
nothing of her existence and did not want her two
daughters, Lorraine’s half-sisters, to know about
their father’s past. Out of respect for her wishes
Lorraine did not pursue any further contact.
This year however, the film Philomena, about a
woman’s search for her son who was born in a
foundling hospital in Ireland, reignited Lorraine’s
desire to discover more about the babies’ home
where she had spent those first months. She wrote
to MacKillop and Jenny Glare responded with a
phone call.
“I felt energised by that call because Jenny
acknowledged my need and legitimised it,”
Lorraine said. With Jenny’s help, in just one week
Lorraine was able to locate one of her half-sisters.
Lorraine has now been in contact with both of
them and they plan to meet at the MacKillop
heritage display in the near future.
Lorraine believes that finding and connecting with
her half-sisters has had an enormous effect on her
life. “I feel different,” she said. “It has increased my
confidence in who I am and who I try to be. It has
provided me with a connection to the other half of
my genetic heritage.”
Stock image used.

11.18am

Jenny Glare, Manager of the
Heritage and Information Service,
searches for a record.
We assist people who as children
or mothers lived in the homes of
MacKillop’s founding congregations.
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Family and Community Services

Munira Adam,
Family and
Community Services
Hi there. I am Munira and I have worked at MacKillop Family
Services for six years. I arrived in Australia in 1990 after living in
countries such as Eritrea, Sudan and Egypt. As a result, I can speak
five languages: English, Arabic, Tigre, Tigrinya and Amharic.
I am a Parent Resource Worker, which means I run a range of
parenting programs for families from culturally and linguistically
diverse backgrounds. In these groups we have parents who often
feel very isolated in their community due to the barrier of language.
At MacKillop they are able to meet people in similar situations to
their own, enabling parents to socialise and create friendships while
learning more about parenting in a new a culture.
In one of the parenting groups I had a mother who, on her third
session, told me that her communication had improved with her
children as a result of applying our emotion-coaching approach to
her parenting style. It makes me so happy to know I am having an
impact on people’s families.
The work I do in one word? I would say support – both emotional and
physical.

We supported more than 1200 parents
in our Regional Parenting Service.
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Chin community

In the past year MacKillop has done some
significant work with the Chin community in
Victoria, including the provision of a two-hour
workshop titled Parenting in a New Culture. This
workshop covered children’s rights in Australia,
communication issues with children, loss of the
connection between parent and child due to long
separations, and low parental confidence.
Through these workshops our Parent Resource
Workers such as Munira were able to further their
cultural competency through understanding the
challenges of working with emerging and hard-toreach communities.
Grandparents, parents and their children attended
the educational workshops. Our bilingual staff and
professional interpreters effectively translated
spoken information and handouts into the
various Chin dialects, ensuring participants could
understand and contribute.
Stock image used.

2.38pm

Munira Adam, Parent Resource
Worker from our Family and
Community Services in Footscray,
Victoria speaks with a young parent.
Our Family and Community Services encompass a range
of programs including parenting education, family
support, a Child FIRST family referral service, and
playgroups for diverse communities.

MacKillop Family Services
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Our Leaders

Our Leaders
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3.49pm

MacKillop’s CEO, Chairperson,
Board of Directors and
Members talk after a meeting
at our South Melbourne head
office in Victoria.
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Our Leaders

Our Leaders
Our Board of Directors
Thank you to the Board of Directors for their leadership and
guidance in 2014. The contribution of your time and expertise is
deeply appreciated.
Chairperson
Mr Frank Peppard
BCom, GAICD, Sen. Assoc CIP
(ANZIIF)
Appointed Director
8 November 2006
Appointed Chairperson
30 November 2010
Convenor of the
Executive Committee
Congregational
representatives
Sisters of Mercy
Sr Patrice Orchard rsm
Mothercraft Nurse, Child Care
Certificate, BA (Psychology,
Sociology)
Appointed Director
30 November 2010
Member of the
Ethics Committee
Member of the Ethos and
Culture Committee
Sisters of St Joseph
Sr Colleen O’Dwyer rsj
DipEdAdmin
Appointed Director
30 November 2010
Member of the Quality and
Research Committee
Christian Brothers
Br Terence Burke cfc
BSc (Melb), BEd (Monash),
MEdAdmin (UNE), MCouns
(UTAS)
Appointed Director
22 November 2011
Member of the Ethos and
Culture Committee
Ordinary Directors
Ms Kerry Brettel
BSW (Hons), MSocSci
Appointed Director
20 November 2012
Member of the Quality and

Research Committee
Member of the Audit and
Risk Committee
Mr Jarrod Coysh
BCom (Melb), MBA (MBS)
Appointed Director
18 November 2008
Convenor of the Finance and
Investment Committee
Member of the
Executive Committee
Mr Alan Curtain
BTheol, GDipAdolHlthWelf,
MasterWkpl&EmpLaw
Appointed Director
30 November 2010
Convenor of the Ethos and
Culture Committee
Mr John Gamble
Teachers Cert, BEd, GradDipEd
Studies (Religious Ed), MEd
Appointed Director
18 November 2009
Member of the Quality and
Research Committee
Dr Patricia McNamara
BA, DipEd (Monash), BSW
(Melb), GradDipFamTher (La
Trobe), PhD (Melb), AASW
Appointed Director
30 November 2010
Member of the Quality and
Research Committee
Dr Garry Nolan
DBA, FAICD
Appointed Director
30 November 2010
Convenor of the Ethics
Committee
Convenor of the Audit and
Risk Committee
Ms Anne O’Loughlin
LLB (Hons), BA, DipSocSci
(Justice)
Appointed Director
8 November 2006
Appointed Deputy Chairperson
30 November 2010
Convenor of the Quality

and Research Committee
Member of the
Executive Committee
Mr Des Powell
BEcops, GAICD, Member of
the Order of Australia (AM)
Appointed Director
November 2013
Member of the Finance and
Investment Committee
Kate Kennedy
Retired 14 November 2013

Our Senior
Management Team
(as at 30 June 2014)
Chief Executive Officer
Ms Micaela Cronin
BA, BSW, GradDip CD, MBA
Director of Innovation and
Business Development
(Deputy CEO)
Mr Gerard Jones
BCom, DipEd
Director Finance and
Business Services and
Company Secretary
Mr Graham Boal
BCom (Accounting), ASA, FAICD
Director of Operations
Mr David Fox
BA, BEd, DipMan
Director of Policy and Quality
Dr Nick Halfpenny
BSW, PhD
Director of Human Resources
Ms Gerry McNamara
BA, GradDip Ind&ER

Principal Practitioner
Ms Ilkin Il
MClinFamTher,
GradDipSesFamTher, BSocSci,
GradDipSW
General Manager
Community Relations
Ms Karina Coates
BA, GradDip Journalism,
MIntDev
General Manager
Community Programs
Ms Anne Condon
BCom, DipSocSci, MSW
General Manager
Refugee Services (Acting)
Mr Trevor Dray
BA, BSW, DipMan
General Manager
New South Wales Services
Ms Jude Ekerick
General Manager
Education Services
Anne Henderson
BA, DipEd, BTh, MTh
General Manager Risk,
Compliance and Safety
Mr Fraser McLisky
BSc, CertBCI, MSc, AMICDA
General Manager
Out-of-Home Care Operations
(Victoria)
Mr Michael O’Kelly
Dip Bus Man, DipSocSci
General Manager
Information and
Communications Technology
Mr Pere Ruka
Dip Bus Man, ITIL, PRINCE2

Governance
How we are constituted
MacKillop Family Services Limited is a company limited by
guarantee (ACN 078 299 288, ABN 79 078 299 288). We trade
under the name MacKillop Family Services and are subject to the
MacKillop Family Services Act 1998..

Senior HR
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Principal
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Manager
Out of Home
Care Barwon

General Manager
Community
Programs
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(Deputy CEO)

Manager
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Service

General Manager
Refugee Services

Director of
Operations

Chief
Executive
Officer

Board of Directors

Manager
Out of Home
Care Western
Australia
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NSW Services
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Policy & Quality

General
Manager ICT

Finance
Manager
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Safety, Risk &
Compliance

Director of
Finance &
Business Services

Members
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Refugee Services

Ajmal Chakari,
Refugee Services
Hello there. I’m Ajmal from MacKillop Family Services’ Refugee
Services, where I have been working with refugees and asylum
seekers for more than two years.
I work with families and unaccompanied minors who have come to
Australia to escape persecution and search for a better life. I help
them to find somewhere to live, drive them to appointments and
ultimately promote their independence.
I am blessed with speaking different languages and I am very lucky
that I can make use of most of them to have smooth conversations with
my clients – even when meeting them for the very first time. Having a
face-to-face conversation without interpreters, knowing their religion
and culture and sharing similar backgrounds can ease the severe
anxiety that many of our clients feel. Plus it means that I am able to win
their hearts and make a positive difference in their lives.
MacKillop is like a family to me. Therefore, I have always tried
my very hardest to give the best possible service
to our clients and give them the solidarity,
compassion, equality, respect and, most
importantly, hope.
If I were to sum up MacKillop’s work in one
word it would be justice, as that’s what the
organisation was founded on and what we strive
to achieve for our clients every day.

This year we have
supported 308 refugees
and asylum seekers.

Annual Report 2013–2014 Page 23

Abdul

This year we worked with 17-year-old Abdul* from
Sudan, who fled from his country of origin to avoid
violence and almost certain death if he remained.
It was very clear from the time that Abdul arrived in
our care that he was in physical pain. He explained to
staff that he had very strong pain in his lower back
and on his left side from his hip to his thigh.
Abdul’s case manager provided great support
– taking him for X-rays, doctors’ visits and
to hospital when the pain became extreme.
Throughout this time, Abdul continued to go
to school every day, determined to achieve an
education, but unfortunately the pain became so
severe that he became bed-ridden.
After many tests, it was discovered that Abdul had
a 12-centimetre tumour in his spinal column and if
he didn’t have an operation to remove it, he would
soon be unable to walk. This was a risky operation
as the tumour was wrapped around Abdul’s spinal
column and surgery could cause paralysis.
Abdul’s case manager and other staff were a
tremendous support to him. They explained the
operation in detail, including risks and benefits,
and reassured him that they would support his
decision to go ahead or not. He was incredibly
brave and decided to proceed.
When Abdul woke up after five hours of complex
surgery he looked at his case manager and said,
“Thank you my friend”, bringing tears to her eyes.
Abdul has made a full recovery and is again able
to enjoy his studies. He is an incredibly brave and
humble young man.
*Names have been changed. Stock image used.

4.26pm

Ajmal Chakari, a case manager for
Refugee Services, works in our
South Melbourne office in Victoria.
We provide unaccompanied minors and
families who are seeking asylum with
accommodation, case management, education
and much more.
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Support Services

Jade Cody
Support Services
My administration skills are usually in full
swing by the time I get to work – I drop off three
children at three different schools on my way to
MacKillop’s Wollongong office!
My name is Jade Cody and I’m one of many
administration officers who work across
MacKillop, supporting managers, coordinators
and staff.
I start my day by sitting down with the team over
a coffee and checking their planned whereabouts
for the day, and then getting on with my tasks.
No two days are ever the same. Some days I am
assisting in finance and payroll or organising
repairs to a residential house, and the next I am
fielding calls from potential foster carers.
MacKillop is a very compassionate and friendly
work environment, which I enjoy. It’s very
rewarding to work for an organisation that is
highly motivated and always wants the best for
its clients.
In one word, I would definitely describe MacKillop
as supportive.
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5.08pm

Jade Cody, Administration Assistant
in Wollongong, New South Wales,
files client information.
Our support services play an essential role in improving
the lives of the people with whom we work. Areas such
as administration, community relations, finance and
human resources allow our front-line staff to focus
on providing high quality and innovative services to
vulnerable children, young people and families.
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Disability Services

Emlyn Jenkins,
Disability Services
G’day, I’m Emlyn. I work in Footscray as a Recreation Facilitator for
MacKillop’s Disability Services. This means I run fun activities for
young people who have a disability – best job ever!
The school holiday period is definitely our busiest time of year. Our
program enables young people with a disability to hang out with
kids without a disability, which provides a learning experience
for both. The young people learn about acceptance and tolerance
and understand that there are other people in the world who are
different to them.
Unfortunately many of the young people with a disability are
socially isolated and don’t have a lot of mates. Our programs give
them a chance to make new friends, have fun and just be kids!
Sometimes we have groups of kids going on weekend camps to
Phillip Island and Ballarat or day trips to the Melbourne Zoo or
Scienceworks. We try to make sure all of our programs are exciting,
positive and inclusive.
In fact, it’s pretty simple for me to describe MacKillop in one
word – inclusive.

138 children and young people with a
disability participated in our inclusive
school holiday programs.
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Daniel

In the last year we met Daniel*, a young boy
with Autism, sensory sensitivities, challenging
behaviours and communication deficits. His
family had been trying to find recreational
activities for him during school holidays, but due
to the complexities of his support needs they had
been unsuccessful. Then they found MacKillop.
We planned comprehensively for Daniel’s first
day in the program. We purchased individualised
sensory resources such as trays of sand, rice, pasta
and chewy tubes to be used as a distractor or as
redirection tools. He was provided with one-onone support from an experienced community
inclusion worker who he had previously met.
Having this support enabled Daniel to familiarise
himself with his worker and minimise the
disruption and confusion that can often occur in
children with Autism whose structure or routine
has been modified.
Daniel attended the program during the school
holiday period and had a fantastic experience.
This demonstrates that with comprehensive
planning, collaboration with community partners
and the provision of targeted and individualised
support, children with a disability who have
complex care needs can be successfully included
in mainstream services within their community.
*Names have been changed. Stock image used.

7.02pm

Emlyn Jenkins, Disability Recreation
Facilitator, rides home after work
in Footscray, Victoria.
We support children and young people with
a disability and their families with tailored
support, community initiatives and school
holiday programs.

MacKillop Family Services

28

Specialist Homelessness

Brittni Davies,
Specialist Homelessness Service
Hey! My name is Brittni and I’m the House
Supervisor at the MacKillop youth residential
home in western Sydney.
I first joined MacKillop in 2011 as a residential
care worker. I had heard about the amazing work
MacKillop was doing with young people and I
wanted to be a part of the team.
My day involves supporting the young people
living in the home, guiding the care workers
and overseeing the operation of the Specialist
Homelessness Services house. This can vary
hour-by-hour depending on what challenges
the young people are experiencing.
To me MacKillop means family. We try to pass
that feeling on to clients so our young residents
feel a sense of togetherness – a safe and
welcoming community.
My work at MacKillop in one word? Rewarding.

This year, 11 young people
resided in the house.
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Jodi

This year we met Jodi* after she had left home due
to ongoing conflict and violence. She was referred
to MacKillop’s Specialist Homelessness Services
and moved into our youth residential home.
At the start, Jodi was disengaged from school and
exhibited high levels of aggressive behaviour
towards staff and other young people, resulting
in numerous incidents of violence and property
damage in the house.
We worked intensely with her to develop her
self-regulation strategies in a safe environment
and enrolled her in a local school. We built strong
working relationships between Jodi and our
male staff so she was able to see positive, safe
behaviours in men.
Jodi is turning 17 soon and plans are in place for
her to move into transitional accommodation. She
is now enrolled in a TAFE course and has begun
purchasing items for the pending move. Her
violent behaviour has stopped.
*Names have been changed. Stock image used.

9.47pm

Brittni Davies, Youth Homelessness
House Supervisor, has fun with
young people living in the home in
Doonside, New South Wales.
MacKillop arranges a place for young
people and young families to live and
provides skilled support to help young
people cope with challenges they’re facing.
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Residential Care

Emilie Theunissen,
Residential Care
Bonjour! I am Emilie, the French
Residential Care Youth Worker.
Part of my job at MacKillop is to
coordinate the Way Out There
program and teach the young
people who live in residential care
life skills through fun trips away.
This year we were lucky enough
to go on a driving trip to Uluru
as part of the program. To be
eligible, each of our young people
had to promise two things: that
they would drive some of the
way to get their hours up so they
could go for their licence, and
that they would remain sober
for the entire trip. They were
all successful.
I always try to think out-of-thebox for how we can help our
young ones. I do think of myself
as a little like a gardener – I plant
seeds, water them, nurture them and
I help some of them grow and blossom.
I really do believe that no matter what these
young people are going through, they all have
something to offer. I love getting to know them
and helping them find their path but I also
learn from them.
In one word I would describe MacKillop as
powerful – it’s a very rich job and I love it!

orted
In the last year we supp
ople in
more than 180 young pe
es.
our residential care hom
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Greta

There was one particular part of the Way Out
There trip to Uluru this year that was spoken
about by the young people for days afterwards.
After spending a night at Kings Canyon, an
Aboriginal guide named Ian took them to different
culturally significant places. Ian was part of the
Stolen Generation and he spoke at length about
his own experiences.
He showed a video in which young Aboriginal
people explained how they were grateful to be able
to go to school when living in such remote areas.
The reaction of our young people was incredible –
several of them, including Greta, shed a tear.
After Ian had spoken to the group about the work
he and his wife do with disadvantaged children in
remote communities, Greta approached Ian’s wife
and said, “I don’t have much money but I would like
to make a donation to help those kids go to school.
I also would like to come back and work with you
guys because I couldn’t be more grateful for what
I have.”
Ian’s wife hugged Greta and they shared a tear
together… it was absolutely incredible!
The trip was inspirational for many. For days, the
young people spoke about their future and their
desire to get back to school and get a job.
“The main message I took away after spending
time with Ian and his wife was to never, ever, ever
give up,” said Greta.
*Names have been changed. Stock photo used.

11.26pm

Emilie Theunissen, a youth worker
with our residential care services,
drives a young person home in
Melbourne, Victoria.

Our residential care services work to address the
trauma vulnerable young people have experienced
and assist them to develop the confidence and skills
required to move forward with their lives.
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About MacKillop

About
MacKillop
Vision

To transform lives in a spirit of
justice and hope.
Statement of Purpose

MacKillop Family Services, a Catholic
community agency, exists to support,
foster hope and promote justice for
children, young people and families,
particularly those who have experienced
distress, disadvantage and abuse.

Our founding story

Today

More than 150 years ago the
Sisters of Mercy, the Christian
Brothers and the Sisters of
St Joseph commenced their
work in Victoria. Inspired by
the charism of their founders,
Catherine McAuley, Edmund
Rice and Mary MacKillop, the
three congregations established
homes for children who were
orphaned, destitute or neglected
and for mothers who were in
need of care and support.

This rich history has shaped our
Statement of Purpose and our
five foundational values.
Today MacKillop Family
Services is a leading provider
of services for children, young
people and families in Victoria
and New South Wales, and is
now establishing a presence in
Western Australia.

The programs we deliver
include home-based and
residential care, disability
Throughout the years, the
services, refugee services,
original model of institutional
youth support, education and
care evolved into different
training, family support and
forms of residential care, foster
support to women and men
care, education and family
who, as children, were in the
support services.
care of our founding agencies.
In 1997, MacKillop Family
Our staff are based in offices
Services was formed by the
or residential homes across
three congregations and it
Melbourne, Geelong and
is now a leading provider of
Warrnambool in Victoria;
integrated services to children,
Blacktown (Sydney),
young people and families.
Wollongong, Batemans Bay
We continue this work in the
and Bega in New South Wales;
spirit of the Gospel and within
and Midland (Perth) and Port
the framework of Catholic
Hedland in Western Australia.
social teaching.
They are committed to the
organisation’s mission and to
ensuring high quality services
to each of the children, young
people and families in our care.
Thank you to each staff
member, foster carer,
volunteer and supporter for the
important role you played in
the last year.
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Our Values
We will achieve our goals while remaining true to our five foundational values.
Justice
We believe in the right
of all people to be treated
fairly and justly.

Hope
We seek to foster a
hope that assists people
to find meaning.

Collaboration
We commit to working
in a collaborative spirit
through cooperation,
coordination and
partnership.

Compassion
We seek to foster
compassion, an attitude
of the heart and a
response to suffering.

Respect
We seek to act with
respect with regard to
each other, the earth
and all creation.

Our Sanctuary Commitments
Our seven Sanctuary Commitments are the tools we use to bring our values to life.

To Nonviolence
Mean what you say and don’t
be mean when you say it…

To Social Responsibility
We all help each other… It
takes a village to raise a child.

To Emotional Intelligence
Look out for yours and other
people’s feelings.

To Social Learning
We all learn from, and teach
each other.

To Growth and Change
Open to new ideas and ways
of thinking.

To Open Communication
Be honest and share
information.

To Democracy
Everyone gets heard.
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Awards for Excellence

Awards for
Excellence
Excellence Awards - 2014
The MacKillop Excellence Awards are named in recognition of
the founders of our three Congregations, Edmund Rice,
Catherine McAuley and Mary MacKillop.

THE CATHERINE McAULEY
AWARD FOR EXCELLENCE IN
VOLUNTEERING & CARING
– Volunteer Category

THE CATHERINE McAULEY
AWARD FOR EXCELLENCE IN
VOLUNTEERING & CARING
– Carer Category

Ro Yule

Maureen and
Barry Luscombe

For volunteers and staff, selection is based on excellence
in practice, an outstanding level of commitment and the
exemplification of MacKillop’s values.

As a volunteer within Refugee
Services, Ro Yule has been
instrumental in organising and
leading a weekly craft group for
For service participants, selection is based on inspirational
the women within our family
perseverance towards goals in the face of difficult circumstances.
program in Barwon. This group
has become a wonderful social
outlet for the women, breaking
down cultural barriers, whilst
creating strong friendships
and connections. With a
primary aim of producing
woven baskets, the group
has developed into a safe and
supportive space for the women
to talk about their hopes, fears
and dreams for the future.
Ro was willing to volunteer her
time, her extensive experience
in the art field, as well as her
vast collection of materials
to enable the group to come
together. The real strength in
Ro’s character is her ability to
mix creative endeavours with
an understanding of human
nature, to foster a safe and
supported space for women,
seeking asylum in Australia, to
be understood and welcomed.

Maureen and Barry Luscombe
have been providing crisis and
short term foster care to children
since 2002. They transitioned
over to MacKillop on 26 October
2012, making them some of the
first foster carers with MacKillop
in NSW. Maureen and Barry
have demonstrated excellence in
their role as foster carers, their
dedication and commitment
is inspirational. Just recently,
Maureen spent several days
and nights beside the hospital
bed of a seriously ill child. They
continuously open their hearts
and home for children, having
cared for 13 children in the past
2 months.

Maureen and Barry listen to
and respect the children that
are in their care. They are very
respectful of the children’s
families, building positive
relationships with parents
and grandparents, which has
been acknowledged by other
organisations and workers.
Maureen and Barry provide
Ro respects the women within
outstanding continuity of
the group and responds to them care to all the children in their
with compassion and empathy. lives. They are very efficient
and practice open and honest
Ro is a quiet achiever, meeting
communication with their case
with the women once a week,
workers, at all times adhering
without any fuss or bother,
to MacKillop’s policies and
inspiring and empowering the
women with their craftwork. She guidelines and attend MacKillop
is focussed on her role, providing and Connecting Carers training.
a glimmer of hope and happiness Maureen also provides support
to other foster carers.
in the lives of these women who
face an uncertain future.
Maureen and Barry continually
show each child that comes into
their care and their families
the values of Justice, Hope,
Compassion, Collaboration
and Respect.
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THE EDMUND RICE AWARD
FOR EXCELLENCE IN
PROFESSIONAL PRACTICE
– Individual Category

THE EDMUND RICE AWARD
FOR EXCELLENCE IN
PROFESSIONAL PRACTICE
– Team Category

THE MARY MacKILLOP
AWARD FOR COURAGE IN
LIFE – Individual Category

THE MARY MacKILLOP
AWARD FOR COURAGE IN
LIFE – Family Category

Zoe London

Eddy’s Place Team

Tayla

Hind

Zoe London has made a
tremendous contribution to
MacKillop Family Services
over her 12 years working with
us. Having worked in a range
of different roles, from direct
service delivery and research
to quality improvement, she
consistently demonstrates a
deep concern and respect for
the interests of the children,
young people and families
we work with. Motivated
by a strong commitment to
quality improvement, Zoe is
an excellent role model and
supporter of the team she
leads. Zoe’s commitment in her
work is similarly mirrored in
the commitment she shows to
her family and her community.

The Eddy’s Place Team consists
of Erin Nichols, Tara Turnbull,
Anthony Foster and Residential
Workers Dan Allen, Danielle
Carson, Paul McDonald, Steve
Hancox and casual Elenie Van
Der Merwe. The entire team
are dedicated to ensuring
quality outcomes for the young
people residing at Eddy’s Place.
With the support of a Clinical
Psychologist who consults at
team meetings, the team have
undertaken the journey to
develop their understanding of
the impact of childhood trauma
through the lens of therapeutic
practices. This has assisted
the team to work with young
people from a place of “what
has happened to you” rather
than “what is wrong with you”.

Tayla has shown enormous
resilience to come from a
difficult background to emerge
into the strong vibrant young
woman that she is today. Tayla
has worked hard to build on
her strengths and has recently
progressed from residential
care to lead tenancy and is
well placed to live a successful
independent life. Tayla
has demonstrated a fierce
determination to deal with her
issues which has enabled her to
progress successfully through
her placement.

Hind demonstrates courage in
life through her determination
to give her four children safety
and a new life in Australia. Hind
sought asylum in Australia,
having fled Iraq after the death
of her son and having to leave
her husband behind. Despite
physical and emotional health
issues, she is determined to
support her children into
school and the community. She
is a central positive figure in
a women’s craft and English
group, producing beautiful
woven baskets and craft.

Over the eighteen months of her
placement, Tayla worked closely
with staff to learn new and
emerging positive behaviours.
She learnt to trust staff and she
found ways to externalise her
As the Manager of Quality and
thoughts and feelings that were
Compliance, Zoe leads a skilled The Eddy’s Place team reflects
open, honest and enabled frank
and experienced team in a
the MacKillop values and
discussions. She acknowledged
complicated and demanding
Sanctuary commitments in
and defined her own trauma
area of work – requiring a
their everyday work. The team
and this assisted her to build
detailed knowledge of multiple have been the driving force
resilience and helped to start
areas of practice across
in implementing a number of
moving forward in her own
different state jurisdictions.
Sanctuary tools at Eddy’s Place
life. She started to view life
Zoe’s approach to this task
including safety plans with the
opportunities as attainable
ensures that the interests of
young people, facilitating daily
and began to place great value
the children, young people and community meetings as well
in the trusting and loving
families we work with remain
as encouraging young people
relationships she had built with
at the centre. As MacKillop’s
to participate in weekly house
the Maribyrnong House staff
Complaints Officer, Zoe brings
meetings in the spirit of the
and residents. Everyone who
a diligence, thoughtfulness and Sanctuary commitments.
has supported Tayla has been
energy to her work that is much
inspired by the positive changes
As a team they consistently
respected. She has an inquiring
that Tayla has made and by her
demonstrate a willingness
mind and is not afraid to ask
courage and determination to
to go above and beyond in all
the challenging questions that
achieve more – she has changed
areas of their work and show a
often arise in MacKillop’s area
us and give back more to our
commitment that exceeds the
of work.
team that we could ever give to
requirements of their positions.
her. Tayla is an inspiration.
Zoe is well respected and loved This has seen Eddy’s Place
across the organisation for
recognised as a well-respected
her insight, knowledge and
therapeutic service within
collaborative spirit.
the sector.

Hind has made strenuous
efforts to learn English and
is persevering to obtain her
driving licence. She also helps
four Geelong children who are
being home-schooled to learn
Arabic, and when the children
come for lessons, the house is
filled with the noise of eight
children happily playing and
learning from each other.
Her strong support of her
own children and her friendly
assistance to other new arrivals
provides strength both to her
family and to others. Courage
and care for others is shown in
her interest and engagement
in all activities and her
protection and encouragement
of her children. Hind is truly
inspirational to all those she
comes in contact with.
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Financial Summary Report

Financial
Summary Report
The financial information presented in this Annual Report has
been derived from the audited Financial Report of MacKillop
Family Services for the year ended 30 June 2014.

Geographical area

A copy of the full financial report and auditor’s report is available
on request, free of charge.

Our staff are based in offices or residential homes across
Melbourne, Geelong and Warrnambool in Victoria; Blacktown
(Sydney), Wollongong, Batemans Bay and Bega in New South Wales;
and Midland (Perth) and Port Hedland in Western Australia.

Entity Overview

Employees

MacKillop Family Services Ltd is a company limited by guarantee
and is incorporated and domiciled in Australia.

The average number of full-time, part-time and casual employees
during the financial year was 800 (in 2013 it was 856 employees).

MacKillop is responsible for the works previously conducted by
the following Founding Agencies:

Volunteers
1. Christian Brothers’ Child, Youth and Family Services, Footscray,
During the year, MacKillop had more than 400 volunteers
which included:
assisting with our works.
a. St Augustine’s Adolescent and Family Services, Whittington
b. St Joseph’s Homes for Children, Flemington
Greening
c. St Vincent’s Boys Home, South Melbourne
MacKillop has greening committees and working groups that
2. Mercy Family Care Centre, North Geelong
continually look at ways the organisation can reduce its ‘carbon
3. St Vincent de Paul Child and Family Services, Black Rock
footprint’. During the past year the organisation has continued
to downsize its vehicle fleet (large vehicles replaced with smaller
4. St Anthony’s Family Service, Footscray
vehicles), increase its purchase of green energy, continue to
5. St Joseph’s Babies and Family Services, Glenroyt
use suitable recycled paper in copiers, use alternative ‘green’
chemicals across all its sites and has used an environmental
Since commencement of operations, MacKillop has become
responsible for continuing the works of the following organisation: consultancy firm to assist in incorporating an Environmentally
Sustainable Design into the now completed major refurbishment
1. Edmund Rice Community Services, New South Wales
works at 237 Cecil Street, South Melbourne.
Principal Activities

Operating Result for the period

The company’s principal activities are the provision of Home
Based and Residential Care Services, Disability Services,
Youth Support and Outreach Services, Educational Services,
Family Support and Preservation Services, Refugee Services,
Heritage and Information Services for former residents along
with Advocacy and Research for vulnerable and disadvantaged
children and young people and their families, utilising selfgenerated, federal and state government funding.

The company recorded a loss from ordinary operating activities
of $1,362,325. Other income from non-ordinary activities
totalled $1,772,946, resulting in a net surplus for the year of
$410,621. Other income is un-budgeted income received outside
of MacKillop’s normal activities and is capital in nature. This
income is used to fund capital works or is invested and the income
received used to fund innovative new services or the ongoing
works of MacKillop. The reported ‘other comprehensive income’
in the Statement of Comprehensive Income is the recorded gain
or loss in MacKillop’s equity holdings within its financial assets,
which is yet to be realised.
MacKillop each year utilises nine per cent of its equity holdings in
its financial assets in its operating account. Following adjustments
for this income and the non-budgeted other income from nonordinary activities, the organisation recorded an operating loss to
budget of $1,856.
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REVENUE

2014

2013

Government grants

91.0%

90.0%

Enterprise income

0.4%

0.5%

Bequests

0.3%

0.5%

Trust funds

0.5%

0.5%

Donations/fundraising

0.8%

1.0%

Investment income

3.4%

5.0%

Other income - includes funds from Founding

3.7%

2.5%

2014

2013

69.4%

66.5%

3.2%

3.0%

14.7%

15.0%

Fundraising and volunteer expense

0.1%

0.5%

Occupancy expense

3.4%

3.5%

Property maintenance and equipment expense

4.4%

6.0%

Motor vehicle running expense

1.5%

1.5%

Audit and legal expense

0.1%

0.0%

Administration expense

2.5%

3.0%

Other expenses

0.7%

1.0%

Congregations and Capital Appeal Fund

EXPENSES
Employee benefits expense
Depreciation and amortisation expense
Client expense
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Statement of Comprehensive Income for the year ended 30 June 2014

2014
$

2013
$

66,438,823

57,173,825

637,350

737,024

67,076,173

57,910,849

47,474,558

39,776,208

2,166,093

1,926,579

10,043,011

8,947,680

45,781

178,446

Occupancy expense

2,316,331

2,072,897

Property maintenance and equipment expense

3,029,714

3,561,170

Motor vehicle running expense

1,050,456

898,114

Audit and legal expense

55,915

47,874

Administration expense

1,724,517

1,734,352

532,122

590,002

Expenditure

68,438,498

59,733,322

Loss from ordinary activities

(1,362,325)

(1,822,473)

1,772,946

630,159

410,621

(1,192,314)

Net gain on revaluation of financial assets

2,023,647

2,332,103

Other comprehensive income for the year

2,023,647

2,332,103

Total comprehensive income for the year

2,434,268

1,139,789

Revenue and other income
Revenue from operating activities
Revenue from outside operating activities
Revenue and other income
Expenditure
Employee benefits expense
Depreciation and amortisation expense
Client expense
Fundraising and volunteer expense

Other expenses

Other income
Net surplus/(loss) for the year
Other comprehensive income
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Statement of Financial Position as at 30 June 2014

2014
$

2013
$

Cash and cash equivalents

2,846,617

3,982,551

Trade and other receivables

3,507,840

2,381,593

Financial assets

6,000,000

2,000,000

12,354,457

8,364,144

Financial assets

14,699,660

13,888,124

Property, plant and equipment

27,679,800

28,310,753

TOTAL NON-CURRENT ASSETS

42,379,460

42,198,877

TOTAL ASSETS

54,733,917

50,563,021

Trade and other payables

4,617,127

4,038,089

Short-term provisions

3,248,571

2,976,554

Other

3,673,480

2,881,873

11,539,178

9,896,516

Long-term provisions

1,329,856

1,235,890

TOTAL NON-CURRENT LIABILITIES

1,329,856

1,235,890

TOTAL LIABILITIES

12,869,034

11,132,406

NET ASSETS

41,864,883

39,430,615

23,481,100

23,481,100

3,714,183

3,714,183

10,241,245

8,217,598

4,428,355

4,017,734

41,864,883

39,430,615

CURRENT ASSETS

TOTAL CURRENT ASSETS
NON-CURRENT ASSETS

CURRENT LIABILITIES

TOTAL CURRENT LIABILITIES
NON-CURRENT LIABILITIES

FUNDS
Contributed funds reserve
Trust funds reserve
Financial assets reserve
Retained earnings
TOTAL FUNDS
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Statement of Change in Funds for the year
ended 30 June 2014

Balance at 1 July 2012

Contributed
Funds
Reserve
$

Trust Funds

Retained
Earnings

Total

$

Financial
Assets
Reserve
$

$

$

23,481,100

3,714,183

5,885,495

5,210,048

38,290,826

(1,192,314)

(1,192,314)

Surplus/(loss) attributable to the entity
Other comprehensive income
Balance at 30 June 2013

2,332,103
23,481,100

3,714,183

8,217,598

Surplus/(loss) attributable to the entity
Other comprehensive income
Balance at 30 June 2014

23,481,100

(a) Contributed Funds
Contributed Funds are the assets that were contributed by the
Founding Agencies upon the commencement of MacKillop Family
Services or were assets (or proceeds from the later sale of assets)
that the Founding Congregations distributed at a later date.
(b) Trust Funds
Trust Funds are the cash funds that were transferred to
MacKillop by the Founding Agencies upon the commencement of
MacKillop Family Services.

This reserve recognises and records fair value changes in
investments available for sale.

4,017,734

39,430,615

410,621

410,621

2,023,647

Note: The nature and purpose of the above funds and reserves are:

(c) Financial Assets Reserve

2,332,103

3,714,183

10,241,245

2,023,647
4,428,355

41,864,883
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Statement of Cash Flows

Note

2014
$
Inflows
(Outflows)

2013
$
Inflows
(Outflows)

Receipts from government and other

72,827,337

59,698,137

Payments to suppliers and employees

(70,063,320)

(60,551,378)

22,103

46,496

162,501

463,875

2,948,621

(342,870)

(2,226,040)

(5,392,587)

929,374

745,034

Net (increase) / decrease in investment funds

(2,787,889)

7,087,402

Net cash used in investing activities

(4,084,555)

2,439,849

Net (decrease) / increase in cash and cash equivalents

(1,135,934)

2,096,979

3,982,551

1,885,572

2,846,617

3,982,551

Cash Flows From Operating Activities

Dividends received
Interest received
Net cash provided by operating activities

12(a)

Cash Flows From Investing Activities
Payment for property, plant and equipment
Proceeds from sale of property, plant and equipment

3(a)

Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of year

12(b)
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Acknowledgement and Thanks

Acknowledgement
and Thanks
We gratefully acknowledge the generosity Our Supporters
of the following donors, trusts and
Trusts and Foundations
foundations, businesses, government,
ANZ Trustees
community groups and schools.
Bell Charitable Foundation
Thank you also to all our supporters
who wish to remain anonymous and to all
those who provide individual support, both
through donations and volunteering.
Your support is crucial to the work we
carry out and we sincerely thank you.

Bequests
Estate Margaret Conway
Estate WA & ME Flanagan

Beswick Family Fund

Estate Patrick A Foley

Charities Aid Foundation

Estate Leo Byrne Halpin

Give Where You Live

Estate Father Leo Hartnett

Joe White Bequest

The John Henry Charitable Trust

Mercy Foundation

Estate William Theobald Hogan

National Library of Australia

The William and Mary Ievers
and Sons Maintenance Fund

The Commonwealth Bank Staff
Community

Estate James McConnell Kerr

The Good Guys Foundation

Estate Patrick Peter Lacey

The Jack Brockhoff Foundation

Phoebe Elizabeth Jane Lepage
Trust

The Shane Warne Foundation
The William Angliss Charitable
Foundation (Victoria)
Corporate and Community
Supporters
Adrenalin Advertising
Australian Red Cross
Beck Wiggins Stokes
Bob Stewart of Kew

Estate Margradia Albertina
McGregor
Estate Patrick J McMahon
Estate James Moloney
Estate Edward O’Connell
Estate John E Taylor
Estate John Michael Toohey
Estate Charles Tutty

Hill Consultants

Workplace Giving

Investa Property Group and the
tenants of 120 Collins Street,
Melbourne

National Australia Bank Ltd

Loyola College
MacKillop College Werribee
National Dental Foundation
ShareGift Australia
The Queen’s Fund

Wilson HTM Services Pty Ltd
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How you can help
Government
Commonwealth Government
Department of Social Services
Department of Health
and Ageing
Department of Immigration and
Border Protection
New South Wales Government
Department of Family and
Community Services
Victorian Government
Department of Education and
Early Childhood Development
Department of Health
Department of Human Services
State Government Victoria
Community Crime Prevention
Western Australian
Government
Department of Child Protection
and Family Support
Local Government
Blacktown City Council
Brimbank City Council
City of Greater Geelong
Maribyrnong City Council
City of Melton
Surf Coast Shire

Our ability to make a difference in the lives of children, young people and
families is dependent on the generosity of our supporters.
There are many ways that you can get involved:

• Make a donation at mackillop.org.au.
• Leave a bequest, which allows MacKillop
to plan for the long term.
• Become a Childhood Partner, and support
children and young people on a monthly basis.
• Give through your pay, by setting aside
an amount of your choice from each pay cycle.
For more information on how you can help, please phone our supporter services
team on 1300 218 935 or visit mackillop.org.au
Become a foster carer, because every child deserves a childhood.
To find out more about becoming a foster carer for a child or young person in need,
please call 1300 791 677 or visit Mackillop.org.au
Facebook.com/MacKillopFamilyS
@mackillopfs
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Contact Us

Contact Us
Victoria

Out-of-Home Care

Community Programs

Education Services

Registered Central Office
ABN 79 078 299 288
237 Cecil Street
South Melbourne VIC 3205
(03) 9699 9177

Northern and Western
Metropolitan Services
9 Victoria Street
Footscray VIC 3011
(03) 8398 6800

Disability Services —
Metropolitan
118 Commercial Road
Footscray VIC 3011
(03) 9680 8444

Metropolitan
10–12 Gilda Street
Maidstone VIC
(03) 8317 9730

Donation Hotline

Southern Metropolitan
Services
237 Cecil Street
South Melbourne VIC 3205
(03) 9699 9177

Family and Community
Services
118 Commercial Road
Footscray VIC 3011
(03) 9680 8444

1300 218 935
Foster Carer Enquiry Hotline
1300 791 677

Barwon Services
Helen Street
Rippleside VIC 3215
(03) 5278 9211
Barwon South West Services
202 Lava Street
Warrnambool VIC 3280
(03) 5500 2000

390–392 High Street
Melton VIC 3337
(03) 8746 0500
Child FIRST
1300 138 180
Family Relationship Centre
Level 1, Building 1
1100 Pascoe Vale Road
Broadmeadows VIC 3047
(03) 9351 3700

Barwon
25–33 Oxford Street
Whittington VIC 3219
(03) 5248 2557
Refugee Services
Metropolitan
237 Cecil Street
South Melbourne VIC 3215
(03) 9699 9177
Barwon
Helen Street
Rippleside VIC 3215
(03) 5278 9211
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New South Wales

Western Australia

Western Metropolitan
12–14 Second Avenue
Blacktown NSW 2148
(02) 8881 4800

9 Sayer Street
Midland WA 6056
(08) 9250 1114

Far South Coast
Shop 5, 1 Clyde Street
Batemans Bay NSW 2536
(02) 4411 8100

17 Hamilton Road
South Hedland WA 6722
(08) 9140 2922

86 Auckland Street
Bega NSW 2550
(02) 6444 4000
17 Burelli Street
Wollongong NSW 2500
(02) 4250 5500

mackillop.org.au

JUSTICE
HOPE
COLLABORATION
COMPASSION
RESPECT

