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9At MacKillop Family Services, we believe Australia can never reach 
its potential as a nation until there is true reconciliation with, and self-
determination for Aboriginal and Torres Strait Islander peoples. Furthermore, 
there can be no reconciliation without listening to each other’s stories and 
making the effort to understand how past injustices affect Aboriginal and 
Torres Strait Islander peoples today. 

For this reason, over the past eighteen months we have embarked on a 
journey of deep listening and genuine consultation, to hear the stories of the 
Aboriginal and Torres Strait Islander communities we work with and try to 
see these stories through the eyes of those who experienced them. 

We have held eleven Culture, Understanding and Reconciliation Forums 
across the country, attended by Elders, community members, local Aboriginal 
and Torres Strait Islander organisations, mainstream organisations, and 
MacKillop staff. At each of these forums we have asked the attendees to 
describe what true reconciliation looks like and discussed their expectations 
of working with MacKillop in a respectful and culturally appropriate way.

These forums have underpinned a suite of practical actions we have committed 
to in a Reconciliation Action Plan (RAP) which has received provisional 
approval by Reconciliation Australia and will be launched at the start of 
2020. The forums have also ensured every MacKillop staff member has a 
deeper understanding of Australia’s history post-colonisation and a better 
understanding of what culturally safe support looks like in light of this history.

Whilst this is our first RAP, it is by no means the beginning of our 
reconciliation journey. For many years MacKillop has developed strong 
and enduring partnerships with Aboriginal and Torres Strait Islander 
organisations to strengthen the support we provide to Aboriginal and Torres 
Strait Islander peoples. We have learnt so much from these organisations and 
we are proud of the outcomes we have achieved together.

Working towards reconciliation

MacKillop Family Services acknowledges Aboriginal* people as Australia’s First Peoples 
and as the Traditional Owners and Custodians of the land on which we live, work 
and play. We pay our deep respects to Elders past and present and acknowledge all 
Aboriginal children, young people, families and staff who are a part of  
MacKillop Family Services. We embrace and commit to the spirit and work of self-
determination and reconciliation.

* In this document, ‘Aboriginal’ refers to both Aboriginal and Torres Strait Islander peoples.

We welcome lesbian, gay, bisexual, trans, gender diverse and intersex (LGBTIQ) people 
at our services. We pledge to provide inclusive and non-discriminatory services to 
LGBTIQ clients and are working towards obtaining the Rainbow Tick accreditation. 



In my first year as Chair I have 
had numerous opportunities 
to see at close range the 
importance of MacKillop’s work. 
A highlight was attending a two-day 
training course on the Sanctuary Model, 
where I had the rare privilege to interact 
with staff from across the organisation, 
and witness firsthand the incredible 
knowledge, passion and commitment they 
bring to their work. I walked away with a 
deeper understanding of the challenges 
our staff face every day as they strive to 
ensure all children, young people and 
families are safe, thriving and connected to 
culture and community.

Achieving this vision is no easy task.  
In the past decade alone, the number of 
children entering out of home care has 
increased by 82 percent. We must respond 
to this demand, whilst also ensuring 
our services continue to be delivered to 
the highest quality, with the safety and 
wellbeing of our staff, our volunteers, and 
the children, young people and families we 
work with assured.

The past year has been particularly 
challenging financially, as we face a 
widening gap between the funding 
provided by government for service 
delivery and the cost to deliver these 
services. This led to a loss from ordinary 
operating activities of $2.6 million. It is 
critically important that we reduce this 
deficit without compromising service 
quality.

One of the ways we have sought to achieve 
this in FY1819 is to increase our fundraising 
efforts. Our work is only possible because 
of the generous and compassionate people 

who share our vision. Your support opens 
the door to new opportunities for the 
people we work with and ensures that a 
tragic past does not have to mean a tragic 
future.

Other strategies include advocating for 
more generous government funding, 
particularly around indexation of salaries; 
continuing to grow our early intervention 
and education programs (which deliver 
better value and better outcomes); and 
seeking alternative revenue streams, 
such as training external organisations in 
programs such as ReLATE (MacKillop’s 
trauma-informed approach to education) 
and Power to Kids (a program we have 
developed to support young people in 
out of home care to develop healthy 
relationships). 

My work in governing the organisation 
through these challenges is made easier 
by an outstanding board. I want to thank 
every director for their commitment. I 
particularly acknowledge Garry Nolan and 
Patrice Orchard, who will resign from the 
board at our AGM, and my predecessor Des 
Powell, an outstanding mentor and leader.

I also want to thank Robyn Miller and her 
Executive team for their management 
of the organisation. Robyn’s passion for 
the children, young people and families 
we work with is infectious, and leads 
the culture that has underpinned the 
outstanding outcomes shared within this 
annual report.

Brian Keane 
Chair person

Chair Report
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I am delighted to introduce 
MacKillop’s 2019 Annual Report. 
The following pages provide a 
window into our achievements 
over the past 12 months – an 
important time as we approach 
the 30th anniversary of the 
United Nations Convention on 
the Rights of the Child.
In reading the report you will see our deep 
commitment to rights-based practice and 
to listening and responding to the voices 
of children and families. The compassion 
and love for the children and families who 
need our services shines throughout.

Despite the collective efforts of the 
community services sector, the number of 
families in crisis is increasing dramatically. 
Whilst the drivers of this growth are multi-
faceted, it is clear we need to work with 
families earlier to help them to be safe 
and supportive. I’m therefore thrilled by 
the outcomes of programs such as Cradle 
to Kinder, Safe Early Years and our family 
therapy work. 

We work hard to instil a culture that is 
accountable and that ‘walks the talk’ of 
the child safety standards. In the past 
year we have focused on strengthening 
practice quality and staff wellbeing. This 
is evident in the significant increase in 
training we have offered to staff in the past 
year. We have worked hard to nurture and 
support them, and this is reflected in the 
fact our staff engagement has increased 
by 20 percent in the past four years, during 
a period in which the organisation has 
doubled in size. 

The past year has also been noteworthy for 
the introduction of Outcomes 100, which 
has involved an in-depth analysis on the 
needs of over 100 individual young people 
in our residential care. This work has 
provided invaluable insights not only into 
the needs of each individual, but of the out 
of home care system. Our advocacy, based 
on evidence, has strengthened; as has 
our positive work with the families of the 
young people, and actually ‘finding family’ 
where they have been lost.

We have strengthened our research and 
evaluation partnerships with universities. 
We learn so much from our work, and it is 
critical we use this knowledge to inform 
policy and support other organisations 
to deliver better outcomes for the people 
they work with. This will remain a key 
focus over the next three years, with the 
development of our MacKillop Family 
Services Institute. 

I want to thank everyone who has 
contributed to our work this year, including 
staff, carers, volunteers, service delivery 
partners and donors. I am particularly 
indebted to our board, led by Brian Keane, 
for their steadfast and wise counsel over 
this very challenging year. You are all part 
of the broader MacKillop family, and we are 
inspired by, and so much the stronger for 
your support.

Dr Robyn Miller 
CEO

CEO Report



Our commitment  
to child safety

At MacKillop, we are committed to child 
safety. We value every child in our care 
and every decision we take is governed 
by our belief in their fundamental right 
to be protected from all forms of harm.

We are committed to the Child Safe Standards identified 
by the Royal Commission into Institutional Responses 
to Child Sexual Abuse. Protecting children is everyone’s 
responsibility and we encourage all people to raise concerns 
should they suspect the safety of a child is at risk. MacKillop 
has clear and detailed policies and procedures about how to 
respond to complaints and allegations of abuse.

Across all our services and activities, we seek to create 
conditions that reduce the likelihood of harm to children. 
All staff and volunteers commit to the child safe principles 
and expectations outlined in our Code of Conduct and 
receive regular training on our child safe strategies and 
practices. We actively commit to reviewing these strategies 
and working across the sector and with universities to 
continually strengthen our approaches and improve 
outcomes for children and young people.

We believe all children should be supported to express their 
views and have their views taken seriously. We commit to 
providing children and young people with opportunities to 
actively participate in decisions that affect their lives, and 
we support them to do so.

MacKillop promotes cultural safety for Aboriginal children 
and those from culturally and/or linguistically diverse 
backgrounds and provides all the children and young people 
we support with the opportunity to connect with their 
culture and strengthen their sense of belonging and identity.

We support the rights of children and families living with 
disability and commit to providing opportunities for children 
with a disability to safely participate in their community. We 
commit to developing LGBTIQ-inclusive practices across 
all our services and creating welcoming and inclusive 
environments for children, young people and their families.
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About MacKillop

At MacKillop Family Services, we work for the  
rights of all children to be free to enjoy their 
childhood in a safe and loving home, where they 
are nurtured and have a sense of belonging and 
cultural identity. 

Our organisation was established in 1997, however our history  
extends back 165 years, when our founders began their work in  
Australia, establishing homes for orphaned, destitute or neglected 
children and families in need of care and support. Like our founders, we 
are driven by social justice and committed to advocating for the rights of 
marginalised people.

Each year, MacKillop supports more than 6,400 disadvantaged and at-risk 
children, young people and families throughout metropolitan and regional 
Victoria, New South Wales and West Australia.

Our programs include:

• Family support and family therapy
• Early intervention and parenting support
• Foster care
• Residential care
• Youth homelessness services
• Specialist education services
• Disability support
• Grief, loss and trauma support
• Multicultural playgroups

Our Vision
All children, young people and families are safe, thriving and connected 
to culture and community. MacKillop Family Services will care 
compassionately, respond large-heartedly and advocate courageously.

Our Values
 Justice  
We believe in the right of  
all people to be treated justly  
and fairly. 

 Collaboration 
We commit to working in a 
collaborative spirit through 
cooperation, coordination  
and partnership. 

 Hope  
We seek to foster a hope that 
assists people to find meaning. 

 Compassion 
We seek to foster compassion,  
an attitude of the heart  
and a response to exclusion  
and suffering. 

 Respect 
We seek to act with respect  
with regard to each other, the 
earth and all creation.

We bring our values to life with the 
Sanctuary Model, an evidence-supported, 
whole-of-organisation framework that is 
trauma-informed, focused on safety and 
guides how we respond as an agency.



Our impact 

931
former residents 
to access their 
records resulting  
in 14 family  
re-connections

487
young people 
with alternative 
education

387
young people 
experiencing 
homelessness

6400+ 
parents and 
children with early 
intervention and 
family support

1221+
young people in 
out of home care 
(foster care and 
residential care)

We supported Where we are

88 
homes for young 
people in NSW, 
WA and VIC

714
foster carers 

43
offices across  
NSW, WA and VIC 

2 
alternative 
education schools

1298
staff

Sydney
Balranald
Bateman’s Bay
Bega 
Bourke
Brewarrina
Cobar
Condobolin
Cooma
Coonabarabran
Coonamble
Dubbo

Goulburn
Grafton
Gulargambone
Lightning Ridge
Lismore
Nowra
Nyngan
Queanbeyan
Walgett 
Warren 
Weilmoringle
Wollongong

New South Wales

South Melbourne
Bendigo
Broadmeadows
Footscray
Forest Hill
Geelong

Hamilton
Maidstone
Melton
Preston
Warrnambool
Wodonga

Victoria

West Perth
Bunbury

South Hedland
Roebourne

Western Australia

* Data as of June 30, 2019
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Being in the care of 
MacKillop afforded me the 
first opportunity to feel I still 
had the chance at a family 
dynamic. 

Tayla Ayliffe



Children, youth and family

Some families experience 
complex issues that lead 
to unsafe and unstable 
home environments. Without 
appropriate supports, these 
vulnerable families are unable 
to ensure the safety and 
wellbeing of their children.

MacKillop works with families to provide 
practical, emotional and therapeutic 
support. We help them engage with their 
extended families, friends and broader 
community so they can heal from their 
trauma, strengthen their support networks 
and build resilience. 

Where children and young people are 
temporarily unable to live safely with their 
families, we provide care in a safe and 
nurturing home environment and help 
them to either transition to independent 
living or return to their family when 
appropriate. In all cases our goal is to 
ensure they are well placed to look after 
their health and wellbeing and develop 
into capable adults.

All of our services are child-focused, 
family-centred, and built on a foundation 
of cultural safety, with all MacKillop staff 
completing cultural awareness training 
upon their induction.

Early intervention and  
family support
We provide parenting support and early 
childhood intervention supports to create 
an environment in which children and 
families can thrive. 

Highlights of the past year 

• Implementing Family Focus MST in 
Melbourne’s metropolitan west and 
Geelong regions (see story on p12). 
This evidence-based program aims to 
enhance the relationships between 
family members to prevent young 
people entering residential care. Of 
the 22 young people who participated 
in the program in the past year, 20 
remained at home or in kinship 
care and 16 engaged in education or 
work. The program received a Highly 
Commended citation at the Victorian 
Protecting Children Awards in 
recognition of these outcomes

• Partnering with Monash University to 
complete an evaluation of our Cradle 
to Kinder program. The evaluation 
demonstrated that the program – which 
has supported 17 vulnerable young 
families in Melbourne’s metropolitan 
region and 32 families in regional 
Victoria – has had great success in 
supporting parents to acquire the skills 
needed to raise healthy children in 
positive and loving environments

• Expanding Family Therapy (FFT-CW) to 
support over 500 families across NSW. 
FFT-CW aims to keep families together, 
and where possible, prevent children 
from entering out of home care

• Completing our Safe Early Years pilot 
in Victoria. In 12 months, the program 
supported over 87 families experiencing 
violence in the home to restore and 
strengthen the child-parent relationship

• Partnering with Headspace Melton 
to provide early intervention mental 
health services for local young people

360+
families supported 
with parenting 
courses and 
playgroups

500+
families supported 
to stay together 
in our Family 
Therapy (FFT-CW) 
program

149
new accredited 
foster carers

243
people with 
disability supported 
to live the life they 
choose

310
families provided 
in-home crisis 
support
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• Supporting 30 vulnerable families 
living in Melbourne’s metropolitan 
western region through our Family 
Preservation Service. More than 73% 
of families referred to the service had 
experienced, or were experiencing 
family violence 

• Partnering in a new Health and 
Community Services facility in Melton 
to provide enhanced outcomes for 
local residents. The $21M facility – 
funded by the Victorian Government 
in partnership with health providers 
including Djerriwarrh Health 
Services, Melbourne Health-Mid 
West Area Mental Health Service, 
CoHealth, Odyssey House Victoria 
and MacKillop – makes referrals 
easier for clients across chronic 
disease prevention, early childhood 
intervention and mental health, and 
drug and alcohol services

• Supporting 368 families living in 
Melbourne’s metropolitan west 
through our parenting courses and 
two multicultural playgroups

• Increasing the number of sessions we 
provide to separating families in our 
Family Relationship Centre over a six 
month period by 20% to ensure the 
best outcomes for children

• Welcoming South West Emergency 
Care for Children (SWECC) to 
MacKillop. Aligning strongly with 
our strategic goal to grow our early 
intervention programs, SWECC 
provided in-home practical support 
and childcare to 310 families in crisis 

Now I’ve done the course,  
I am more understanding of 
his behaviour. I speak softly 
and directly…I respond to him 
instead of reacting. 

Grandmother who completed the  
Stepping Stones Triple P Parenting Program



• Developing a new partnership with Mawarnkarra 
Health Service in Roebourne WA to expand our early 
intervention services

• Celebrating the 10th anniversary of the Annual 
Community Dinner run by the Family Relationship 
Centre in Broadmeadows. This initiative – delivered 
in partnership with the Spectrum Migrant Resource 
Centre – builds linkages, promotes understanding, and 
fosters harmony within the diverse local community

• Partnering with the NSW Outback Division of General 
Practice to have a midwife visit our playgroup to 
provide parents with education on health and child 
development and referral pathways.

Safe and healing home environments 
Sadly, despite our best efforts at enhancing parenting skills, 
the number of children and young people entering out of 
home care (OOHC) continues to rise each year. On current 
trends the number of children in home-based care in 
Victoria alone, will increase from 10,000 to 25,000 by 2025.

To begin to heal from past trauma, it is essential that 
children and young people feel safe and supported.  
We seek to provide the warm and welcoming  
environment that is critical to the recovery of a young 
person living in OOHC. 

Highlights of the past year

• Implementing Outcomes 100, an innovative case 
review program led by our CEO in which key 
professionals and carers involved in a young person’s 
life come together to critically analyse and respond to 
their experience of living in OOHC. With over 100 case 
reviews completed, we have identified emerging issues 
in residential care which we are using to advocate for 
systemic changes to enhance outcomes, as well as 
providing targeted and individualised support to the 
young people in our care

• Introducing HEALing Matters to Victorian residential 
homes. Focusing on healthy eating and living, the 
HEALing Matters program guides residential workers 
and carers’ understanding of the link between a young 
person’s healthy lifestyle behaviours and improved 
physical, cognitive, social (interpersonal) and 
emotional outcomes

• Developing Family Welcome Packs for the parents of 
children living in our Victorian and NSW residential 
care homes. The packs provide families with 
information about where their child is living, their 
carers, house routines, Sanctuary goals and how to 
continue being a part of their life. The packs are part 
of the warm outreach and family engagement that has 
strengthened at MacKillop over the past year

The ties that bind
Parenting a teenager is a challenge for many 
families. But for Terri, the challenge was 
exacerbated by her own mental health issues 
and the fact her husband was frequently away 
on work-related travel. This placed a great 
strain on her relationship with her daughter, 
Renee. 

Renee was angry and verbally aggressive 
towards her mum. She damaged property at 
home and was engaging in self-harm.

Terri became increasingly concerned her 
daughter may be moved to an out of home care 
placement. She had tried family counselling, 
but Renee was experiencing anxiety and 
sleeping erratically, which was negatively 
affecting her behaviour and meant she rarely 
went to school.

“We were really broken,” Terri remembers of 
that time.

Thankfully, the family were referred to Family 
Focus MST, an evidence-based program 
delivered by MacKillop to support young 
people at risk of entering out of home care and 
help strengthen their family relationships. 

Therapists worked with Terri and Renee to 
implement parenting strategies and re-engage 
family supports. On call every day if needed, 
the therapists focused on relationship building; 
parenting interventions; collaborating with 
medical professionals, ensuring ongoing 
mental health support.

Within six months, Renee had returned  
home. Her harmful behaviours stopped,  
she re-engaged with school and she has not 
been violent at home. Terri also received 
support for her mental health issues and 
started studying online. 

“After intensive sessions with Family Focus 
MST, my daughter came home and we were 
glued back together as a family.”

*Identifying details changed and stock photo used.
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• Establishing OOHC services in central Victoria’s 
Bendigo region to provide residential and foster 
care, and successfully transitioning two therapeutic 
residential care homes in Melbourne’s metropolitan 
east from SalvoCare to MacKillop. In the past year, we 
have increased the number of residential care homes 
we operate in Victoria from 30 to 37, making MacKillop 
the biggest provider of residential care in the state 

• Continuing to grow the number of Targeted Care 
Packages (TCPs) for children in out of home care. 
TCPs provide tailored and flexible funding to respond 
to the child’s individual needs. In 2018-19, MacKillop 
supported young people on TCPs to move into 
independent living, re-engage in education, gain part-
time employment, transition into kinship placements 
and develop positive relationships and behaviours

• Supporting 10 Lead Tenants to care for eight young 
people. Lead Tenants are volunteers who live with 
young people in a shared household to create a safe 
and supportive environment which supports their 
transition to independent living 

• Working with the Victorian Aboriginal Child Care 
Agency to implement the Nugel Program. The program 
is the first of its kind in Australia, where an Aboriginal 
organisation takes full responsibility for Aboriginal 
children on children’s court orders around case 
planning and cultural planning, support for the child’s 
out of home care arrangement and case management

• Working with Aboriginal Community Controlled 
Organisations Wathaurong, Gunditjmara and Winda 
Marato to support Aboriginal young people in home-
based care in Barwon and Barwon South West. 
Aboriginal staff have provided culturally appropriate 
activities, storytelling, painting and cultural outings 

• Partnering with Anglicare in Bendigo to work 
alongside local Aboriginal organisation, Njernda, when 
engaging or accrediting Aboriginal carers

• Continuing our partnerships in WA with Wirraka 
Maya for our foster care and early intervention 
services; Roelands for our foster care program; and 
the Ebenezer Aboriginal Corporation for training and 
potential new services in the Perth metropolitan area

• Opening nine new residential care homes in NSW. This 
includes two new Intensive Therapeutic Transitional 
Care (ITTC) homes, in partnership with Anglicare NSW 
South, West and the ACT, which provide intensive 
support for young people coming into care or as a 
result of placement breakdown to ascertain the most 
appropriate placement option for them. Altogether our 
NSW workforce has increased by 19% over the past year

• Working with the Blacktown Police Youth Liaison 
Officer and departmental child protection teams in 
NSW to address the sexual exploitation of young people 
involved in our Intensive Therapeutic Care (ITC) services 

• Launching A Place to Go in Western Sydney, to provide 
accommodation to young people involved with juvenile 
justice who are temporarily unable to return home, have 
unstable housing, or are experiencing homelessness

• Supporting 22 young people (12-15yo) experiencing 
homelessness to get their lives back on track via the 
Homeless Youth Assistance Program (HYAP)  
(see story on p15)

• Introducing two new services in Port Hedland. The 
Indigenous Healing Service provides a therapeutic 
response to children and young people affected by child 
sexual abuse and/or family violence, while Intensive 
Family Support works to reunify children in care with 
their birth family, or support kinship care to ensure 
connection to family, country and culture is maintained

• Engaging with local police across our Victorian 
residential care programs to work with young 
people around safety and pro-social behaviour in 
the community. We welcomed police visiting homes 
in Prahran, Hastings, Moorabbin and Geelong to 
proactively develop relationships with our clients

• Doubling the size of our foster care program in eastern 
Melbourne, by accepting 12 new carers who had 
previously been with another agency

• Securing a new contract to support 12 young people 
with complex behaviours in foster care in the western 
region of Melbourne. This important initiative will 
ensure children who would otherwise be placed in 
residential care or short-term, contingency placements 
are provided with a more stable, home environment

• Responding to almost 2,500 foster care enquiries and 
accrediting 149 new carers across the country. All of 
these carers receive intensive training and support to 
prepare them for their foster care journey

• Delivering Tuning into Teens to equip foster carers 
with the skills to build strong, healthy relationships 
with teenagers in their care

• Expanding our After Hours service to support our 
new Intensive Therapeutic Care services in NSW and 
the South West Emergency Care for Children program 
in WA. MacKillop continues to provide After Hours 
support to external agencies including Good Samaritan 
and McAuley Community Services for Women.
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Disability
MacKillop is committed to supporting children and young people with a 
disability and their families to access services and programs that enable 
them to live the life they choose. We are a registered NDIS provider in 
Victoria and New South Wales. 

Highlights of the past year

• Supporting more than 150 parents of children with a disability or 
developmental delay through our Strengthening Parents Support 
Program 

• Assisting disability clients receiving Case Management to transition to 
Support Coordination under the NDIS

• Growing the Support Coordination program through new referrals and 
business development strategies

• Supporting nine adults with a disability in Balranald to develop the 
skills to live independently in the community

• Receiving an additional two years’ funding to provide our Early 
Childhood Early Intervention (ECEI) Service supporting children with 
a disability living in rural NSW 

• Reviewing procedures and processes to meet national NDIS Quality 
& Safeguards Commission registration requirements and compliance. 
MacKillop staff updated and expanded their professional skills by 
participating in industry sector forums and webinars

Supporting Anika 
from homelessness to 
motherhood

Anika first arrived at MacKillop’s 
Homeless Youth Assistance Program 
after her relationship with her parents 
had broken down to such an extent 
that she no longer felt able to live with 
them. Over time we have provided 
Anika with a safe and secure home; 
supported her to access education 
and training and ultimately find 
employment; and helped her to 
develop fundamental lifeskills. Most 
importantly, when Anika became 
pregnant, we helped her to develop 
her parenting skills and to access 
critical ante-natal support. Earlier this 
year Anika became the proud mother 
of a little girl called Ava. She is proving 
to be a wonderful parent, with the 
support of her mother and siblings.

I used to be scared 
about my future but 
I’m confident now I 
have a happy home 
with my beautiful 
daughter. MacKillop 
helped me become 
the mum I am today.

Anika, supported by our Homeless 
Youth Assistance Program



• Successfully entering into 43 NDIS Service Agreements 
in rural NSW. Service Agreements enable adults with a 
disability to live independently by assisting with services 
such as home help, budgeting or supporting outings or 
appointments; and help children with a disability and 
their families through early childhood interventions 
such as speech therapy and social development, either 
in the child’s home or at pre-school

• Securing a Department of Industry grant to enable us 
to promote our services and advocate for NDIS clients 
in rural and remote regions 

• At the end of June 2019, we were saddened to have to 
close our social inclusion programs for young people 
with a disability and their families, as they were not 
financially sustainable under the NDIS. We worked 
closely with clients and families affected by the 
closure to ensure participants had an NDIS plan and 
were supported to transition to other recreation and 
inclusion services in their region. We acknowledge 
the staff that devoted so much of their time to 
these programs, and the generous supporters who 
contributed to the programs over many years.

Future focus
• Build on the outstanding outcomes we have achieved 

through Safe Early Years, and evidence-based 
programs such as MST-Psych and Family Therapy 
(FFT-CW), to expand our early intervention programs 
across the country

• Build our capacity to deliver parenting programs to a 
range of stakeholders, from vulnerable families to foster 
carers, and businesses committed to promoting the 
health and wellbeing of their staff

• Extend the Outcomes 100 review to include children 
and young people living in residential care in NSW, 
and draw on the findings of the project to enhance our 
model of residential care

• Expand our foster care program in WA through new 
tenders that are expected to be released in the 2019/20 
financial year

• Conduct qualitative and quantitative research with 
our existing foster carers to develop strategies to 
provide enhanced support for foster carers, and 
address the attrition in the number of foster carers 
across the country

• Continue to expand our support coordination 
programs in Victoria’s metro west and Barwon regions 
to provide greater support to people with a disability 

• Introduce a specialised behaviour support program 
to support young people with a disability and their 
families with strategies and resources to manage 
behaviours of concern.

Helping Annabelle 
bring out her best
Chelsea and Michael had only recently been 
accredited as foster carers when Annabelle 
came into their lives. The two week-old baby 
was born four months premature, and faced a 
number of health challenges.

Chelsea and Michael never relented in their 
commitment to ensure Annabelle had access 
to the best of medical care. Their advocacy 
ensured she was diagnosed with cerebral 
palsy before she was six months old, thereby 
ensuring access to appropriate therapies at an 
early age.

At Annabelle’s most recent scan, the 
neurologist could not believe the happy, 
confident little girl in front of him was the same 
child whose scan he had just reviewed. 

Chelsea and Michael have always worked hard 
to ensure Annabelle keeps a close connection 
to her family. They make regular visits to rural 
Victoria to ensure Annabelle is connected 
to her six older siblings, who take an active 
interest in her progress.

More recently, Chelsea has been supported 
by MacKillop to use Therapeutic Life Story 
work to help piece together Annabelle’s family 
history, to ensure she is aware of her life’s 
narrative when she grows up.

Last year, Chelsea and Michael became 
Annabelle’s permanent carers. Whilst 
 there is a long road ahead, their love and 
support has ensured she has a bright future 
in a loving family. “I’m constantly amazed at 
Annabelle’s resilience and determination,”  
says Chelsea. “We feel privileged to support her 
to be her best.” 
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Education

Many of the young people 
and children we work 
with are disengaged from 
mainstream education. 
They need a safe space, 
where there is a deep 
understanding of the impact 
of trauma on their behaviour, 
before they can begin to 
heal, grow and re-engage in 
learning. 

Recognising that education is not a ‘one 
size fits all’ mechanism is a key strength of 
MacKillop’s education program. Utilising 
ReLATE, a framework developed by 
MacKillop based on our understanding 
of the impact of trauma on a young 
person’s behaviours, we support at-risk 
children and young people excluded from 
mainstream schools to gain the social and 
emotional skills and confidence they need 
to re-engage in learning.

Highlights of the past year 
• Achieving full student enrolments at 

our two specialist schools, with  
64 students attending at Geelong 
(Prep-12) and 32 at Maidstone 
(Primary)

• Achieving our most successful 
student attendance levels ever, with 
80% attendance across both school 
campuses

• Successfully transitioning 10 students 
from our Maidstone and Geelong 
campuses back to mainstream 
education

• Geelong’s VCAL program was 
recognised by the Victorian 
Curriculum and Assessment 
Authority as an outstanding example 
of how young people can be 
challenged and extended to achieve 
great learning outcomes (see story on 
p20). Seven VCAL students graduated 
in 2018, with four gaining employment 
in the hospitality industry

• Hosting visits from mainstream 
educators to MacKillop’s specialist 
schools, along with a four-day 
professional development program to 
demonstrate how a trauma-informed 
curriculum can help them manage 
challenging student behaviours 

• Partnering with Catholic Education 
Melbourne to pilot MacKillop’s 
ReLATE model at three Victorian 
Catholic primary schools. This 
initiative seeks to equip mainstream 
teachers with the skills to identify 
behaviours caused by trauma, 
and develop the skills to manage 
these behaviours. We also provided 
specialist training in trauma-informed 
teaching to 32 Catholic and state 
schools in Geelong and Melbourne

• Working with our General Manager of 
Aboriginal and Torres Strait Islander 
Service Development and Aboriginal 
representatives to embed cultural 
safety within ReLATE 

• Opening the Gidgee Preschool in the 
remote NSW town of Weilmoringle. 
Two MacKillop staff travel a 200km 
round trip each day to run the 
preschool for up to six 3-5-year-old 
children. MacKillop was selected by 
the local Aboriginal community as 

182
young people 
supported in 
our education 
outreach programs

96
students enrolled 
in our Maidstone 
and Geelong 
schools

7
students 
graduated in our 
VCAL program
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their preferred provider to operate the 
preschool 

• Working with Aboriginal families in 
rural NSW to deliver the culturally-
safe Parents as First Teachers program 
to support enhanced literacy and 
numeracy skills

• Planting an Indigenous garden 
and hosting an Aboriginal artist-in-
residence at our Geelong school as part 
of an Identity, Culture and Creativity 
Project to celebrate Aboriginal 
culture. This program was generously 
supported by Bendigo Bank and the 
Tee Up for Kids Foundation

• Using sport and recreation activities 
to pilot 7SEAS – a strengths-based 
education program to support 
students build social, emotional and 
academic skills to enhance learning

• Tailoring the Seasons for Growth grief 
and loss program (developed by Good 
Grief) to specifically meet the needs of 
our schools, teachers and students

• Employing additional specialist staff, 
including a speech pathologist and 
psychologist, to enhance student 
support and educational outcomes 

• Launching a new music program at 
our Maidstone campus. Utilising a 
trauma-sensitive approach to teaching 
and learning, the music program 
engages students one-on-one, in a 
class setting and supports student 
involvement in the school productions

• Supporting 182 young people through 
our education outreach programs: 
XTend (for young people aged 12-17 
years who have a combination of 

If more schools were  
like this one and gave 
people real experience, 
everyone would want to 
go and enjoy school a 
whole lot more. 

Student, Geelong School



child protection and mental health issues); Education 
Mobile Unit (for children aged 4-8 years displaying 
low level behaviours of concern); CIRC (outreach for 
young people living in residential care); WEST  
(for children on a court order in the OOHC system 
who are at risk of disengaging from education); and 
the School-Focused Youth Service (supporting local 
schools and community services to keep young 
people engaged in education)

• Delivering best practice trauma-informed learnings 
through presentations at more than six conferences 
across Australia

• Piloting PawPals, an innovative canine-assisted 
learning program to help children engage or re-engage 
in learning. This program was made possible by the 
Paws4Kids fundraising campaign, which achieved 
its target of $200,000 thanks to the generosity of 
individuals, corporates and trust and foundation 
supporters of MacKillop.

Future focus
• Partnering with Catholic Education Melbourne to 

open additional MacKillop specialist schools in 
Melbourne and regional Victoria

• Extending our work with Education Departments 
in Victoria, South Australia, Northern Territory and 
Tasmania to offer Professional Development to 
teachers in mainstream schools on how to support 
young people who have experienced trauma

• Seeking community, donor and philanthropic support 
to expand our animal-assisted learning program

• Launching a new MacKillop School brand, to support 
our efforts to engage more with mainstream schools 
and create a brand that students, parents and teachers 
are proud of.

Brewing a pathway to 
employment through 
our VCAL program
It’s 11am on a chilly Geelong morning. At 
the Bellarine Living and Learning Centre, 
the kitchen is buzzing as students from the 
nearby MacKillop School prepare lunch for 
up to 70 local residents. Coffee orders are on 
high rotation, and the most popular order is 
homemade minestrone soup. 

Today’s mobile café is part of the school’s VCAL 
(Victorian Certificate of Applied Learning) 
program, providing senior students with 
practical hospitality experience that aims to 
support future employment pathways. The 
students have played a part in preparing the 
lunch, from shopping for ingredients to making 
the food, taking orders and serving up the 
delicious fare.

The mobile café has grown from the MacKillop 
School’s award-winning Bittersweet Café. 
Established in 2018 thanks to generous 
philanthropic support from the Geelong 
Community Foundation and Dimmick Charitable 
Trust, the café is run by students to help them 
learn hospitality and food-handling skills and 
complete their Level 1 Barista Certificate. So 
popular is the program that student attendance 
runs at 85% when the café opens during the 
school term; an increase from an average of 40% 
when students first enter the school.

Along with providing students with a fun and 
creative way to learn numeracy, literacy and 
problem-solving skills, a peer mentoring group 
has also been established to help develop their 
social and leadership skills.

“It’s been so positive to see how well the 
students take responsibility for their individual 
roles, be that barista, front of house manager 
or food and drink runner,” says VCAL teacher 
Hannah Studd. 

“The social, teamwork and confidence skills built 
throughout the project have been amazing.”
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Heritage

Our Heritage and 
Information Service supports 
people who have grown 
up in institutional care to 
piece together the untold 
story of their childhood. We 
facilitate searches for past 
residents, or for their family 
members, to find records 
and photographs relating to 
their time in care. 

Highlights of the past year 
• Facilitating the search and release of 

931 care leaver records, an increase of 
over 22% on the previous year

• Participating in Open House 
Melbourne to provide the public with 
a rare glimpse of what life was like for 
the many thousands who grew up in 
institutional care. Former residents, Alf 
and Elsie Crotty (see right) shared their 
stories with some of the 200 visitors

• Updating information and displays in 
the Heritage Centre to recognise and 
acknowledge Indigenous history 

• Hosting tours of the Heritage Centre 
to students from four schools, new 
MacKillop staff and groups from Good 
Grief, Edmund Rice Foundation and 
CatholicCare (Victoria and Tasmania) 

• Providing placement support to two 
social work students 

• Providing expertise to Catholic 
Social Services Victoria through our 
General Manager of the Heritage 

and Information Service’s role as the 
Board’s Deputy Chair 

• Hosting 120 guests, including former 
residents and their families, at our 
annual Christmas party

• Facilitating 14 family reconnections

• Transferring and digitising 3,126 
records of children who were in care at 
St Joseph’s orphanage and children’s 
home in Cowper, NSW

• Managing an increase in enquiries 
following a national advertising 
campaign featuring our General 
Manager, Jenny Glare. Jenny was 
featured as the winner of HESTA’s 
Unsung Hero award 

• Working with the Christian Brothers 
in WA to assist in the storage of 
records from four of their orphanages 
to ensure their longevity and 
searchability.

Future focus
• Continuing to provide high level 

detailed searches and supported 
release of information to former 
residents, and supporting residents 
seeking to make a claim under the 
National Redress Scheme

• Capturing video stories of former 
residents, so their stories are never 
forgotten

• Developing a training program for our 
staff to ensure respectful recording of 
the details of the lives of children and 
young people in our care today

• Sharing our expertise in the supported 
release of records to assist other 
organisations to support care leavers.

14
family  
re-connections 
facilitated by the 
Heritage team

931
former residents 
accessed their 
records

3126
new records 
transferred and 
digitised 
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An enduring love
Alf and Elsie Crotty celebrated their 63rd 
wedding anniversary in April and are  
more in love than ever. But when they began 
dating after meeting at work at a Melbourne 
tram depot in the early 50s, they had no 
idea they shared a common past as well as a 
destined future. 

After a few dates, they made an amazing  
discovery: they had been in adjoining 
orphanages in South Melbourne as young 
children, with only a fence separating them. 
Elsie had been taken to St Vincent’s Girls 
Orphanage at the age of 10, and Alf arrived at St 
Vincent’s Boys when he was nine. 

“We were next door and didn’t even know,”  
said Alf.

They now credit their similar upbringings with 
their obvious compatibility.

“There was just some sort of a common 
understanding between us. I don’t know how 
else to say it,” Elsie explained. 

After their years in the orphanages, they 
independently decided to start work on the 
trams – Elsie as a ticket collector and Alf as a 
conductor. They met in the break room and 
bonded over a shared love of table tennis. 

Elsie recalls Alf as quite a looker, and 
remembers how her friends were  
jealous, asking her how she always got the best-
looking men. 

Alf proposed at a hotel in Elizabeth Street, and 
remembers Elsie wearing a velvet burgundy 
suit. The two were married in Brighton on the 
morning of April 10th 1956, and the orphanage 
nuns helped Elsie to ice her wedding cake. 

The two are as close as ever, and Alf  
still carries two hankies: one for him and one 
for Elsie, because she would always forget hers. 
He has done this since their first date over 60 
years ago. 

In Alf’s own words, “She just has all the qualities. 
There will never be another Elsie.” 



5000+
social workers 
and specialist 
educators trained 
to deliver Seasons 
for Growth in 
Australia, New 
Zealand, England, 
Wales, Scotland, 
Ireland and 
Singapore

4
residential homes 
piloted the 
respecting sexual 
safety program

15
staff trained 
to deliver 
Therapeutic Life 
Story Work

Building and sharing knowledge

All of our work is driven by 
the belief that every child 
deserves the best. There 
are a number of ways we 
go about ensuring that we 
make this belief a reality.

One is to ensure that we monitor and 
evaluate all of our work, with a particular 
focus on listening to the voice of the 
children, young people and families who 
access our services. We are committed to 
ensuring our work is of the highest quality, 
and that we are open to direct and indirect 
feedback about how we can do better.

Another is to extend our influence beyond 
our direct service delivery, by ensuring 
we share our experience and learnings. 
Whether through presenting at conferences; 
advocating for systemic change; or training 
and professional development, we strive 
to use our experiences to create better 
outcomes for vulnerable children, young 
people and families.

Highlights of the past year 

Building a knowledge base

• Power to Kids: Respecting Sexual 
Safety, a research-to-action project 
run in partnership with the University 
of Melbourne, is being delivered to 
staff and young people in four of our 
Victorian residential care homes. 
Early results from the research are 
very promising. The program was 
strengthened by the appointment of 
a nurse practitioner to provide sexual 
health education (see story and 
research findings on p28-29)

• Extending the Outcomes 100 review 
to include children and young people 
living in residential care in NSW. 
This in-depth review of all Victorian 
and NSW residential clients and key 
people in their lives will guide our 
approach to providing targeted and 
individualised support to young 
people in care

• Partnering with Catholic Education 
Melbourne, Monash University, and 
three Catholic schools in Melbourne 
to undertake a 12-month pilot of the 
ReLATE program, with funding from 
the Department of Education and 
Training. ReLATE guides schools and 
education services to create safe and 
supportive learning environments for 
the whole school community 

• MacKillop is one of four services 
in NSW participating in the Quality 
Assurance Framework (QAF) trial. 
The Framework provides regular 
information about each child and 
young person to caseworkers to 
inform their case planning so they 
can more effectively support the 
safety, permanency and wellbeing of 
children in out of home care. The QAF 
has moved from the trial phase to the 
implementation phase

• Our CEO was commissioned by the 
Victorian Minister for Education 
to chair the Protective Schools 
Ministerial Taskforce. This seminal 
report made recommendations to 
enhance the wellbeing of children, 
young people and educators, by 
preventing and responding to the 
increasing aggression in schools
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Seasons for Growth 
has helped me 
come to terms with 
it all... No matter 
how bad things 
get, I now have 
somebody I trust to 
talk to.

Emma, 16,  
Seasons for Growth participant

Understanding grief

Margaret Wiseman says she has never 
encountered anything as powerful as 
Seasons for Growth in her more than 
20 years as prison chaplain at NSW’s 
Silverwater Women’s Correction Centre. 

“Many of the women who complete 
the program say they didn’t 
understand what true grief was,” she 
says. “But after completing Seasons for 
Growth, they come to realise they have 
been carrying grief most of their life.”

Margaret says it is heartwarming to 
see the love and support the inmates 
give one another as they reveal their 
individual stories. 

Silverwater is just one of fifteen 
correctional facilities across NSW, 
South Australia, New Zealand and 
Scotland using Seasons for Growth.

• Sharing MacKillop’s work in therapeutic residential care with an 
international audience at the 2018 European Scientific Association 
on Residential and Family Care for Children and Adolescents held in 
Portugal

• Our Seasons for Growth program received a “high impact” award in the 
2018-19 Engagement and Impact Report for the Australian Research 
Council, resulting in a breakfast showcase at NSW Parliament House, 
hosted by the Minister for Education and Early Childhood Learning, 
Sarah Mitchell.

Building capacity through training 

• Supporting 15 staff members to undertake their Professional Diploma 
in Therapeutic Life Story Work. This training was seed funded by a 
combination of philanthropic funding (from the Give Where You Live 
Foundation and RE Ross Trust) and government funding (from the 
Victorian Department of Health and Human Services – see story  
on p26)

• Training 275 social workers and specialist educators in New Zealand 
to deliver Seasons for Growth to children, young people and 
adults impacted by the March 2019 mosque shootings and those 
experiencing enduring grief from the 2011 Christchurch earthquakes

• Providing Seasons for Growth in correctional facilities both nationally 
(NSW and South Australia) and internationally (New Zealand and 
Scotland – see story above)



• Supporting drought-affected farming communities in 
the Murrumbidgee and Nepean Blue Mountains areas 
of NSW through our Seasons for Growth grief and loss 
program

• Welcoming two new agencies into the Sanctuary 
Network: Pathfinders from Armidale in northern 
NSW, a family and community services organisation 
that focuses on supporting Aboriginal communities; 
and Gippsland and East Gippsland Aboriginal 
Co-operative, the primary provider of Health and 
Allied services to the Aboriginal community of East 
Gippsland. This brings the number of agencies we 
are working with to embed Sanctuary within their 
practice to seven.

Cultural awareness  

• Finalising MacKillop’s Reconciliation Action Plan 
(RAP). MacKillop Board members and staff from across 
Victoria, NSW and WA participated throughout the 
18-month consultation process to deliver a plan that 
will strengthen our response to cultural safety and 
expand support for Aboriginal self-determination and 
reconciliation (see story on p3)

• Strengthening our commitment to reconciliation and 
cultural awareness through participation in NAIDOC 
Week, Sorry Day and Reconciliation Week activities 
across the country

Quality assurance and continuous improvement

• Successfully achieving reaccreditation from the Office 
of the Children’s Guardian in NSW, to deliver child and 
family services. This critically important regulatory 
step provides a license to undertake our work for at 
least another five years

• Completing the Department of Health and Human 
Services’ Quality Improvement Performance (QIP) 
audit for our family support, out of home care and 
disability services. We achieved full compliance, with 
the Department noting leadership, capacity building 
and a commitment to going ‘above and beyond’ as key 
achievements by MacKillop staff

• Achieving 3 and 4 star ratings (out of four) across our 
Victorian residential homes in spot audits conducted 
by the Department of Health and Human Services

• Partnering with Monash University to conduct an 
evaluation of the impact of the Sanctuary Model at 
MacKillop

• Developing a new Family Journey program through 
our customised case management system – EDDI – to 
provide a more personalised and tailored response to 
young people in OOHC and their families.

Helping young  
people tell the 
story of their life
When therapeutic practitioner Meisha 
Taumoefolau sets out paper and brightly-
coloured pencils to work with a young client, 
it is not the beginning of a simple colouring 
exercise. Instead, she uses the creative activity 
to help clients express in pictures, words or 
colours their feelings about how the loss of 
family and home they have experienced has 
impacted their life.

Meisha is one of a team of practitioners 
undertaking an innovative new program – 
Therapeutic Life Story Work (TLSW) – with 
young people living in residential or foster care. 

Over the nine-month process, Meisha reviews 
casenotes and interviews birth family 
members and other previous carers, before 
meeting with the young person to creatively 
record information about their life on a large 
roll of paper. Over the ensuing months pictures, 
stories, shapes or simple words are drawn on 
the paper to create a visual timeline. As aspects 
of the child’s life are revealed, they often have 
questions that are captured on the paper and 
answered in ensuing sessions.

Carers also participate to give them a better 
understanding of how a young person’s 
history can influence any current challenging 
behaviours.

“Our goal is to help a young person make sense 
of what they have faced in their life and why 
they are now in care,” says Meisha. “Ultimately, 
we want to help them manage issues like 
unresolved anger and grief and help them 
build the emotional skills needed to express 
how they are feeling and improve their mental 
health and wellbeing.”

“The feedback from young people doing this 
work is so positive,” says Meisha. “One 15-year-
old said Life Story Work helped put together 
the missing puzzles of her life: the parts she 
didn’t understand or know about now seem to 
be filled and she is feeling more whole.” 
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Advocacy submissions

• Royal Commission into Victoria’s Mental Health 
System

• NDIS Thin Markets Project

• Their Futures Matter Access System Redesign (NSW)

• Victorian Review of Child Safe Standards

Future focus
• Launch the MacKillop Family Services  Institute – an 

entity which will draw on our extensive experience 
in trauma-informed programs, to build the capacity of 
government, community, educational and corporate 
organisations to manage and respond to individuals 
affected by trauma, and enhance their safety, inclusion 
and wellbeing 

• Publish the findings of our three-year Power to Kids: 
Respecting Sexual Safety pilot, in partnership with the 
University of Melbourne, and expanding the project 
across Victoria and NSW

• Conduct an evaluation of ReLATE – a trauma-informed 
framework linked to the Australian curriculum, which 
has been developed by MacKillop – to assess its 
impact on students and teachers

• Publish the findings of Outcomes 100, to strengthen 
practice in residential care and support our advocacy 
with sector leaders, government and funders to 
deliver better outcomes for young people who grow 
up in OOHC

• Deliver MacKillop’s ‘Lead the Way Towards Wellbeing’ 
Conference (October 2019), at which international 
experts will present recent research and evidence-
based strategies for schools and organisations to 
promote wellbeing for people affected by grief, loss 
and trauma

• Launch MacKillop’s Reconciliation Action Plan.

Power to Kids: Respecting Sexual Safety

The Power to Kids: Respecting Sexual Safety project  

pilot ran from April 2019 for a period of 6 months. Led by  

Dr Nick Halfpenny from MacKillop and Dr Gemma McKibbin 

from the University of Melbourne, the pilot engaged over 45 

MacKillop staff and 16 young people in four residential homes. 

Preliminary data analysis indicates that the Power to Kids 

program is promising in its aim of preventing and intervening 

early in child sexual abuse. Of particular note is the significant 

increase in confidence that carers have in addressing sexual 

health and safety issues with children and young people.

During the pilot, data was collected through 10 feedback 

loops with staff “champions”; 25 interviews with workers; and 

10 interviews with young people. Additionally, 45 workers were 

surveyed before and after the pilot about their knowledge 

of sexual health and safety, child sexual abuse, their level of 

comfort talking to young people about sexual health and 

safety issues.

I think staff have 
found sexual health 
and safety issues a 
lot less confronting 
and they now have 
a framework of what 
to say and how to 
respond, rather than 
being taken aback.

Carer involved in the Power to Kids: 
Respecting Sexual Safety pilot
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Brave conversations 
about respectful 
relationships
Four MacKillop “champions” have been 
learning to have conversations about sexual 
health and safety with the children and young 
people they care for as part of the Power to 
Kids: Respecting Sexual Safety project – a 
research-to-action project we are conducting in 
partnership with the University of Melbourne 
to promote respectful relationships. The 
project has involved co-designing a program 
to prevent and intervene in three types of 
child sexual abuse: harmful sexual behaviour 
carried out by children and young people; 
child sexual exploitation perpetrated by adults; 
and violence in dating relationships. 

Jaimee Hall – one of the champions – said, “In 
the past, certain challenging conversations 
about relationships would come up and staff 
would defer the discussion because they 
lacked confidence in what to say. But now, the 
conversations are just flowing.”

Jaimee recalled a recent interaction with a 
young man who lives in one of our residential 
homes after he returned from a camp. The 
boy told her he had been asked on a date by a 
couple of girls, but had respectfully declined 
because they were not focused on their 
futures, and he was really aware of what kind of 
relationship he wanted to be in.

“Prior to our work with the Power to Kids 
project, there is no way we would have been 
able to have this sort of conversation,” she said.

The project name was chosen by a 14-year old 
boy living in residential care. He talked about 
the importance of giving power back to young 
people to protect them from adults who “trick 
you into being their friend.”

Power to Kids was made possible through the 
generous support of the John T Reid Charitable  
Trusts and the Victorian Department of Health 
and Human Services.



Our people

Our dedicated staff, foster 
carers and volunteers are 
the lifeblood of MacKillop. 
Our strategic goal to grow 
the capacity, skills and 
reach of our staff and 
carers is supported by a 
commitment to attract, 
develop and retain the best 
people.  

Throughout the past year we have made 
a significant investment in enhanced 
training and professional development 
opportunities, and introduced a range of 
new workforce initiatives to support staff in 
the very challenging work they undertake 
each day.

Highlights of the past year 

Training and education 

• Supporting Victorian residential care 
workers to complete their Certificate 
IV in Child, Youth and Family 
Intervention. 216 staff graduated while 
a further 288 are currently completing 
the Certificate 

• Enhancing staff safety by supporting 
271 employees to complete 
Therapeutic Crisis Intervention 
training. This represents 80% of all 
residential carers

• Piloting EMDR (eye movement 
desensitisation reprocessing) with 
101 residential care staff impacted 
by trauma due to stressful work 
situations. Recognised as one of 

only two evidence-based treatments 
to reduce trauma impact, the pilot 
was undertaken by our principal 
practitioners, wellbeing and safety 
staff. An evaluation of the program 
revealed that after undertaking EMDR: 
69% of respondents felt calmer; 54% 
felt better able to manage stress levels; 
62% had reduced intrusive memories, 
feelings and thoughts; and 92% felt 
more EMDR would be beneficial for 
their health and wellbeing

• Running quarterly staff forums for 
all of the staff in our OOHC programs, 
to facilitate networking within the 
organisation, and share the expertise 
of staff across the organisation

• Boosting education opportunities by 
offering staff the option to complete 
mandatory training programs through 
our online e-learning portal.

Cultural diversity and inclusion

• Providing 235 staff with Aboriginal 
Cultural Awareness training

• Moving a step closer to achieving 
Rainbow Tick accreditation by 
inviting staff to complete a diversity 
and inclusion survey. The results 
will inform future staff training and 
professional development 

• Acknowledging the significant 
knowledge and experience 
Indigenous staff bring to our rural NSW 
programs. With 50% of staff and 75% 
of managers in the region identifying 
as Aboriginal, we are committed to 
employing local Aboriginal people 
to enhance connection to local 
communities
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Turning a house  
into a home
Faialofa Vaiusu knows what it takes to create 
a homely environment for young people. For 
the past two years, she has led a team of carers 
in one of MacKillop’s residential homes as a 
Therapeutic Residential House Supervisor, 
building a cohesive and caring culture to 
support the young residents.

When MacKillop received two of three award 
categories at the annual Victorian Residential 
Carer Awards in June, it was no surprise 
that Faialofa was amongst those recognised. 
Winning the Leadership Award category 
acknowledged not only her commitment to the 
young people in her care, but also her focus on 
the different strengths of her team. 

Faialofa has led her team to modify the home’s 
physical environment to meet the needs of the 
young people and in adapting the program, 
structure and routines of the home to foster a 
strong sense of safety, belonging and fun. 

Known as ‘Lofa’ to those around her, it’s clear 
Faialofa has built a strong culture of respect 
and collaboration amongst her team. Her 
warmth, humour and genuine care are felt not 
just by the young people, but by staff and peers.

“It was an honour to win the award, but it’s truly 
a team achievement as it’s been a genuine 
group effort to do what we’ve done,” she says.

Faialofa has also been an early champion  
of MacKillop’s Respecting Sexual Safety 
project, leading her team’s participation in the 
initiative to boost the safety of young people in 
their care.



Supporting our workforce

• Launching a Workforce Engagement Team to strengthen carer 
recruitment and staffing practices across our Victorian residential homes

• Offering reflective practice sessions with trained psychologists 
throughout all residential care homes and to foster care program 
managers. Unique to MacKillop – and funded by donors – the 
therapeutic practice further supports frontline staff in their 
challenging role

• Continuing to embed Sanctuary across all our services by providing 
trauma-informed training to all staff. Between 2018-2019, 454 staff 
completed Sanctuary training

• Offering Victorian and NSW residential house supervisors ‘transition 
to leadership and management’ training to build their capacity and 
support career development

• Supporting staff to engage with the broader community and show 
their support for important social issues by participating in events 
like the Walk Against Family Violence, NAIDOC Week and National 
Reconciliation Week.

Celebrating Success

• The following MacKillop staff and carers were acknowledged at the 
Victorian Protecting Children Awards:

• Gerard Jones (Highly Commended in Robin Clark Leadership 
Award)

• Family Focus MST (Highly Commended in Making a Difference 
Award – see story on p12)

• MacKillop School Café (Finalist in Education Initiative Award –  
see story on p20)  

• Chelsea and Michael Tobin (Finalists in Carer Award –  
see story on p16)

• Safe Early Years (Making a Difference Award)

• MacKillop staff took out two of the three categories at the ‘Resi Rocks 
Awards’ and had a further two finalists. The story of Faiolofa Vaisu, 
who won the Individual category, is on p31)

• MacKillop’s new website received an Award of Distinction in the 2019 
Communicator Awards, in the Best non-profit website category.

Future focus
• Continuing to build on our work developing family 

engagement training and guidelines for residential care 
teams, to ensure we are doing everything we can to keep 
young people in care connected with their families

• Increasing education and training in NSW to meet the 
predicted growth of services and programs across the state

• Recognising the increasing complexity of issues facing 
staff in out of home care and responding with appropriate 
support and training

• Securing Rainbow Tick accreditation

I cannot overstate 
the importance 

of our young people 
walking into a house and 
immediately feeling safe 
and supported regardless 
of how they identify. 

MacKillop staff member commenting on the 
importance of LGBTI inclusion
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Our Employees

27.8  
Casual

72.7  
Vic

32.7  
Part time

949 
Female

3.2  
WA

39.5  
Full time

349 
Male

24.1  
NSW

State BreakdownFemale/Male Breakdown

Full time, Part time, Casual 
Breakdown

1298 
Staff

2019 Employee Engagement Survey

In February 2019, we conducted our fourth Employee 

Engagement Survey. The survey provided rich data on 

what staff value about MacKillop and where we can 

improve. Our overall engagement score increased by 

20% on the last full survey, conducted in 2014. During this 

period our staff numbers doubled.

Based on the outcomes of the survey, we have 

implemented a number of strategies to enhance the 

engagement and wellbeing of our staff, including a  

review of our employee awards and strengthening 

individual work and development plans. 

Employees feel the work they 
do is meaningful.91 

75 
Employees feel MacKillop 
consistently meets the most 
important expectations of 
our clients.

Feel they make a difference.81 



Our supporters

MacKillop is grateful to the 
many individuals, schools, 
parishes, community groups, 
businesses and trusts and 
foundations who support our 
work. Thanks to your belief in 
what we do, and your desire 
to help us transform the lives 
of vulnerable children, young 
people and families, we 
have been able to introduce 
many new and innovative 
initiatives and give support 
where it’s needed most.

While much of MacKillop’s funding comes 
from federal, state and local governments, 
it’s philanthropic contributions that 
support the research and program 
development work required to develop 
innovative new approaches that can 
significantly enhance the outcomes for the 
people we support.

Income from supporters also facilitates 
some of the critical initiatives that 
MacKillop is committed to delivering 
to supplement government-funded 
initiatives, including: employing 
therapeutic practitioners to support staff 
to address the impact of trauma in the 
lives of the children and young people we 
work with; recruiting and retaining foster 
carers; and funding the critically-important 
Heritage and Information Service, which 
provides supported release of records 
to people who grew up in the care of 
MacKillop or its predecessors.

Highlights of the past year 
• The number of individuals, 

businesses, schools and community 
groups supporting MacKillop this 
financial year was 10% higher than last 
year

• We ran our first ever matched giving 
day – Paws4Kids – which achieved 
its target of $200,000 to pilot an 
innovative approach to re-engage 
children and young people in learning 
using therapy dogs. Thanks to the 
community support for the campaign, 
we were able to recruit two staff and 
four dogs and start the program in 
June 2019

• Inspired by the son of one of our foster 
carers, Harry Turley – who single-
handedly raised over $1,000 through 
a 24-hr run – MacKillop entered a 
staff team in Run Melbourne.  Our 15 
participants raised almost $5,500 to 
support our work. Since then staff and 
supporters have raised funds through 
events ranging from Facebook 
Birthday fundraisers, to the Colour 
Run, and other physical challenges

• Tayla Ayliffe, a former client of MacKillop, 
raised over $2,000 by auctioning 
artworks created by young people living 
in out of home care with MacKillop at 
a fundraising dinner organized by her 
Victoria University Event Management 
class (see story on p46)

• We actively engaged with schools 
in metropolitan Melbourne to build 
lasting relationships based on a 
shared vision and commitment to 
social justice. We hosted visits from a 
number of schools, including Parade 

Our major 
fundraising 
campaign 
Paws4Kids raised 
over

$200,000 
to pilot our  
Paw Pals program

The number 
of individuals, 
businesses, schools 
and community 
groups supporting 
MacKillop this 
financial year was

10% higher
than last year
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College, Salesian College and Stella 
Maris Catholic Primary School, 
facilitating discussions with students 
and teachers about the issues we deal 
with, and how we can best partner 
to support disadvantaged children, 
young people and families. We were 
delighted to be chosen as Parade 
College’s charity partner for 2019

• In March, we hosted a stakeholder 
event to thank our supporters in 
Warrnambool for their ongoing support 
of our work. At the event we launched 
a stunning artwork, created a by local 
artist Jimmi Buscombe, which depicts 
our goal of holding onto hope for local 
children who have experienced trauma

• Philanthropic support from long-
term business supporter, Bob Stewart 
of Kew, Beswick Family Fund and 
Queensland Community Foundation 
enabled us to develop and pilot a new 
mentoring program in Warrnambool. 
The program is recruiting and training 
mentors who can provide community 
connections and support for local 
young people living in foster care

• Funding from Newcastle Permanent 
Charitable Foundation supported a 
pilot adaptation of our world-renowned 
Seasons for Growth program to meet the 
specific and complex needs of children 
and young people living in out of home 
care (OOHC) in NSW’s Northern Rivers 
region. It is the first time the program will 
be used in an OOHC setting

• A grant from the Telematics Trust 
has enabled us to develop a series 
of podcasts addressing some of the 
challenges about life as a foster carer, 
set to launch in 2020

Knowing that Millie can 
come with me has made me 
feel like I can do anything. 
When I’m with Millie, I forget 
about everything bad and I 
can just focus on learning. 

Young woman  
in residential care, 16 years old



• Funding from the Give Where You Live Foundation 
has enabled us to deliver Therapeutic Life Story Work 
(see story on p26) to children and young people in 
Geelong. This funding has leveraged ongoing support 
from the RE Ross Trust, allowing us to continue this 
work for the next three years 

• A grant from the Melbourne Catholic Archbishop’s 
Charitable Fund will the assist with the compilation 
of a national name index and database of the children 
across Australia who were placed in Catholic homes 
and orphanages or other systems of out of home care. 
It will enable upgraded and expanded facilities to 
house paper-based records safely and securely, as well 
as the digitisation of existing records. It will also help 
to ensure adequate support and counselling services 
are provided at the time of viewing records, and if 
required, after the viewing of records

• We are most appreciative of those who included a gift 
to MacKillop in their Will to ensure the continuation of 
our work well into the future, as listed in the supporter 
section on p44-45.

Fundraising and Philanthropy Growth

Paws for thought
Greg Noonan was asked what it is about 
MacKillop that inspires him, the long-time 
supporter didn’t hesitate in his response:  
“I am continually impressed by how optimistic 
people in the organisation are in dealing with 
the many challenges they face.”

With family support that dates to the late 1990s 
– Greg’s wife, Penny is also a supporter and 
was a member of MacKillop’s first Board – Greg 
has long viewed the organisation as solid and 
well-run, doing great work that reflects his own 
values.

Over the years in which Greg has been a 
monthly donor to MacKillop, he has come to 
gain a greater insight into just how important 
donors are to the organisation: “I understand 
that government doesn’t fund new and 
innovative programs, or research: that in order 
for this to happen, the organisation needs to 
look to donors for support.”

That belief was reinforced when Greg backed 
a new canine-assisted learning pilot to support 
students in our care to better engage in 
education and learning. He was one of a group 
of individuals and businesses who helped 
match donations for a major fundraising 
campaign, Paws4Kids, launched in 2019 and 
during which more than $200,000 was raised 
to pilot the PawPals program.

It was the campaign’s educational focus that 
keenly resonated with Greg, who has agreed to 
again support our 2020 Paws4Kids appeal to 
raise funds to expand the pilot.

“We have four adult children, all of whom 
did well at school. Our five grandsons are 
all engaged in, and like going to school: an 
education is a great start to life. It’s hard to 
imagine how tough it can be for children who 
don’t get that opportunity.”

$0

$500,000

$1,000,000

$1,500,000

$2,000,000

2016/17 2017/18 2018/19

* Excludes income from bequests



37

M
a

cK
ill

o
p

 F
a

m
ily

 S
er

vi
ce

s 
| A

nn
ua

l R
ep

o
rt

 2
0

18
-1

9



Excellence Awards

The Catherine McAuley Award for 
excellence by a carer (joint winners)
Kim Burrows (Wollongong) 
Kim has been acknowledged for her extraordinary 
compassion and dedication to children, while dealing with 
the grief and loss of losing her husband Steven, who sadly 
passed away in 2018. She currently cares for a four-year-old 
girl who has been in Kim’s care since she was a baby, and 
provides respite and practical support to three previous 
foster children. Kim has cared for 27 children in her 19 
years as a foster carer, and has also served as MacKillop’s 
representative on the Carer Representative Group. She is 
currently studying a Diploma of Community Services in 
order to strengthen her skills as a supporter and advocate 
for carers. 

Kylie Jackson & Gavin Trewarn (Vic – South)
Kylie has been a foster carer for 26 years. In this time, she 
and her partner Gavin have cared for approximately 200 
children, as well as raising three children of their own. 
They are committed to helping families stay together, 
providing voluntary respite to parents who are struggling 
in the community, and to children after they have been 
reunified with their family. Kylie has been described by 
other foster carers as the ultimate team player and is 
always willing and able to offer assistance.

The Catherine McAuley Award for 
excellence by a volunteer
Trish Quig & Lee Bromley (Good Grief)
As staff of Catholic Care, Trish and Lee volunteer to run 
Seasons for Growth in the Juvenile Justice system, supporting 
some of the most marginalised children to work through 
significant loss and grief. They provide a compassionate 
setting where young people can acknowledge the change 
and loss they have experienced, and help them to build 
the resources to thrive into the future. Trish and Lee always 
demonstrate excellence in their work and extraordinary 
commitment to the young people they work with.

The Edmund Rice Award for excellence 
in practice by any permanent member 
of staff
Stacey Brown (Vic – North)
In her seven years at MacKillop, Stacey has supported some 
of the most traumatised young people in our care. Among 
her diverse array of stand-out contributions, Stacey has 
supported a young woman through her pre and post-natal 
journey, including being present for the birth; has travelled 
interstate with children on return-to-country visits; and 
has arranged a large donation of high-end pyjamas for 
children in residential care. She is highly respected among 
her colleagues, valued by our carers, and respected by the 
children and young people she works with. 

Highly Commended: Timothy Strange (Foster Care, 
Wollongong); Saliah Ali (Residential care, West Metro); 
Michael Somers (WA); Kathleen Devlin (Corporate 
Services); Kate Davidson (Clinical Services, Barwon); Brett 
Hapi (Family Services)

The MacKillop Excellence Awards recognise excellence in practice, and an 
outstanding commitment to MacKillop’s values. The awards are named in 
recognition of the founders of our three congregations, Edmund Rice,  
Catherine McAuley and Mary MacKillop.
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The Edmund Rice Award for excellence 
in practice by a team
 Helen House (Barwon)
The team at Helen House have shown a deep dedication 
and commitment to the two young people in their 
care. Due to their consistent, holistic and nurturing 
approach, the young people have emotionally stabilised 
and substantially increased their school engagement. 
Highlights of the past year include taking the young people 
on two holidays; hosting a birthday party for each of them, 
the first of their lives; and supporting them to develop 
positive friendships by encouraging their enrolment in 
Scouts and Body Jungle. The team also focus on health and 
nutrition with the young people at home, engaging them in 
meal planning and preparation. 

Highly Commended: HBC Team, Barwon South West; 
Supported Playgroups and Casual Childminding;  
Payroll Team

The Mary MacKillop Award for 
‘Courage in Life’, acknowledging the 
great endeavour exercised by a family
Tina, Dean and Jaqson (FFT – Wollongong)
After nine years in long-term foster care, Jaqson has been 
reunited with his mother Tina, and stepfather, Dean. 
The family enthusiastically attended and engaged in the 
Family Therapy (FFT-CW) program and have worked 
hard to learn and incorporate new emotional regulation 
strategies into their daily lives. Jaqson’s behaviour at 
school has since improved significantly and conflict in 
the home has been reduced. Tina and Dean are dedicated 
to seeking restoration for their two younger children as 
well. They are committed to making positive changes 
within their family to improve their relationships with one 
another and to make the restoration a success.

The Mary MacKillop Award for 
‘Courage in Life’, acknowledging the 
great endeavour exercised by a child 
or young person (joint winners)
Jasmine*
Jasmine and her two younger brothers became part of the 
MacKillop community in January 2019, after experiencing 
significant grief and loss within their family. Despite this 
grief, Jasmine has drawn on her immense courage to 
move forward in life and prepare for her future. Jasmine’s 
ability to connect and engage, her kindness and her care, 
and her sense of responsibility towards her brothers has 
stood out to everyone in her care team. Her most notable 
achievements are enrolling in a TAFE course and bravely 
travelling interstate to develop connections with extended 
family. 

Sarah* 
Sarah has shown incredible growth over her four 
years at MacKillop School Geelong. Now in Year 12, she 
demonstrated her new-found confidence when she MC’d 
the school assembly. Sarah is known by students as ‘school 
mum’, as she is always respectful, polite, and willing to 
listen. She is committed to creating a more sustainable 
school, collecting food scraps for the chickens, minimising 
the use of plastic and helping to create a mug library 
to reduce the use of takeaway cups. Sarah is currently 
preparing to transition into independent living and is 
excited about finding her own home. 

*Names have been changed to protect identity



Governance

Our unwavering passion to empower 
vulnerable children, young people 
and families propels us to continually 
evolve and improve. Strong governance 
drives the culture at MacKillop and is 
fundamental in ensuring the delivery of 
high-quality services, and a continued 
focus on child safety. 

MacKillop is governed by a Board of Directors comprising 
one representative nominated by each of our three 
founding congregations, and nine independent non-
executive Directors.

Our Directors perform their roles on a voluntary basis and 
exercise independent judgement, always acting in the 
organisation’s best interests.  Each Board Director accepts 
full responsibility for the governance of MacKillop, in 
accordance with legislative requirements, best practice 
standards in corporate governance and community 
expectations.  Where a conflict of interest is likely to arise, 
Director’s will refrain from the decision-making process. 

Our Board sets the organisation’s strategic direction 
and oversees all performance and risk assessment.  It 
is comprised of a series of committees to advise on key 
governance issues. These board committees are:

• Audit and Risk
• Ethics
• Ethos and Culture
• Governance
• Finance and Investment
• Quality and Research
• NSW Reference Group

The Board delegates executive and operational 
responsibilities, including strategy implementation 
through formal delegated authorities to the Chief 
Executive Officer.

The Board’s composition and performance is regularly 
reviewed to ensure it has an appropriate mix of skills and 
experience and is operating in an effective manner.

New Directors participate in an organisational induction 
program, and all Directors are supported to be involved in 
ongoing formation and development activities.

Members 
The Members of MacKillop are the owners of the 
company. There are three Members – one from each 
founding Congregation. The Members set the rules for the 
company’s constitution and purpose. They also appoint 
the company Directors, company Secretary and the CEO. 

Sr Elizabeth Moloney rsm, Sisters of Mercy

Sr Mary Davis rsj, Sisters of St Joseph

Br John Webb cfc, Christian Brothers
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Professor  
Peter Steane msc
Ethics Committee

Board

Mr Brian Keane
Governance Committee 

Sr Patrice Orchard rsm
Sisters of Mercy  
Ethos and Culture Committee

Ms Kerry Brettell
Quality and Research 
Committee

Ms Robyn Fry
Ethics Committee 

Dr Garry Nolan AM
Governance Committee 

Mr David Beaver
Christian Brothers 
Quality and Research Committee

Adjunct Professor  
Linda Mellors
Ethos and Culture Committee

Ms Anita Mueller
Sisters of St Joseph 
Ethos and Culture Committee

Mr Matt den Elzen
Finance and Investment 
Committee  
Governance Committee

Mr John Sutherland
Audit and Risk Committee

Mr Greg Thompson
Finance and Investment 
Committee

Chair Deputy Chair

Congregational Representatives



Financial Summary

The financial information presented in 
this Annual Report has been derived 
from the audited Financial Report of 
MacKillop Family Services for the year 
ended 30 June 2019. 

A copy of the full financial and 
auditor’s report is available at  
www.mackillop.org.au 

About MacKillop  
At MacKillop Family Services, we work for the rights of 
all children to be free to enjoy their childhood in a safe 
and loving home, where they are nurtured and have 
a sense of belonging and cultural identity. We provide 
out of home care including foster and residential care, 
disability services, youth support and outreach services, 
educational services, family support and preservation 
services, and heritage and information services for former 
residents. 

We actively look for new ways to progress our programs 
and services based on the latest evidence, and we 
work with universities, organisations, governments and 
communities to conduct research, advocate, and partner 
so together we can create the best future for all children 
and families. We do this through self-generated funding, 
federal and state government funding, and financial 
support from individual donors and philanthropic 
organisations. 

Our 1,300 staff work with over 700 foster carers from 140 
offices and homes located across Victoria, New South 
Wales and Western Australia.

Financial summary  
The company recorded a loss from ordinary operating 
activities of $2,621,089 (2017: gain $6,100,902).  Other 
income from non-ordinary activities, such as bequests, 
totals $679,275 (2018: $1,570,483), resulting in a net loss for 
the year of $1,941,814 (2018: gain $7,671,385).

The reported ‘other comprehensive income’ in the 
Statement of Comprehensive Income in the published 
financial report is the recorded gain or loss in MacKillop’s 
equity holdings within its financial assets, which is 
yet to be realised.  After taking into account the gain in 
revaluation of financial assets for the year of $805,291, the 
resulting total comprehensive income (loss) for the year is 
$1,136,523 (2018: gain $8,765,761).  
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Revenue 2019 2018
Government grants 90.6% 85.1%

Enterprise income 0.9% 1.4%

Bequests 0.5% 1.4%

Trust funds 0.5% 0.4%

Donations/fundraising 0.7% 0.6%

Investment income 1.0% 1.1%

Other income - includes transfer of assets from 

Christian Brothers, WorkCover recoveries, 

profit on sale of properties & vehicles, transfer of 

business and other minor income 5.8% 10.0%

Total revenue $131,934,118

Expenses 2019 2018

Employee benefits expense 70.3% 71.4%

Depreciation and amortisation expense 2.7% 2.6%

Client expense 15.5% 13.3%

Fundraising and volunteer expense 0.3% 0.2%

Occupancy expense 2.3% 2.5%

Property maintenance and equipment expense 4.4% 4.3%

Motor vehicle running expense 1.2% 1.4%

Audit and legal expense 0.1% 0.1%

Administration expense 1.8% 2.1%

Other expenses 1.4% 2.1%

Total expenditure $133,875,932



Our supporters 

Corporate and 
Community Supporters 
Baker’s Delight (Warrnambool)

Bendigo Bank

Bob Stewart of Kew

Brophy Family and Youth Services

Caroline Chisholm Catholic College

Catholic Diocese of Ballarat

Centre for Excellence in Child and 
Family Welfare

Craig & Rhodes Pty Ltd

Dreambuilders Church (WA)

Findex Community Fund

Robert & Irene Gilbert Family Trust

Hammonds Paints (Warrnambool)

Harvey Norman (Warrnambool)

Holy Child Primary School

Institute of Sisters of Mercy of Australia 
& PNG

Lions Club of Waverley Inc.

Loyola College

Marist Brothers (Sale)

Mulnot Foundation Ltd

Parade College

St Kevin’s College

Sisters of St Joseph (Good Grief)

Sisters of St Joseph

Sheen Group

Ken & Wilma Strickland Fund

Sunshine Magistrates Court

The Flying Horse (Warrnambool)

The Yardz Hotel Social Club

Toorak Ecumenical Churches 
Opportunity Shop

Warrnambool Opportunity Shop

Warrnambool Fresh Market

In-Kind Supporters
Brighton Grammar School

Ms Sarah Coughlan

Geelong Cats Football Club

Knight Sport

MacKillop College Werribee

Maribyrnong City Council

Toorak Ecumenical Movement and 
Food for Friends

Gifts in Wills
Estate of Norma Florence Boyle

Estate Margaret Conway

Estate Mary Ann Edwards

Estate WE & ME Flanagan

Estate Patrick A Foley

Estate Kathleen Mary Gleeson

Estate Leo Byrne Halpin

Estate Father Leo Hartnett

The Martin Michael Healy  
Charitable Trust

Estate of Patricia Hickey

Estate Colin Henry Hoffman

Estate Fr Francis Vincent Jones

Estate James McConnell Kerr

Estate Patrick Peter Lacey

The William and Mary Levers and Sons 
Maintenance Fund

Estate Patrick J McMahon

Estate Michael Mannion

Estate Edward O’Connell

Estate Leo Patrick Salter

Estate John Michael Toohey

Estate of Annie Frances  
Margaret Mary Wright

Major Individual 
Supporters
Anonymous (16)

Dr Michael & Mrs Mary Adamson

Mr Richard Aldridge

Mrs Rita Andre

Mr John & Mrs Ellen Barnes

Mrs Ann Bourne

Mr Terence Boyle

Mrs Phyllis Breen

Dr Michael & Mrs Anne Brignell

Ms Sally Brown

Ms Naomi Brown

Mr Leo Browne

Ms Diane Carmody

Mr Anthony Collins

Mr Lino Corsano

Mr Kevin Cosgrave

Sister Caroline Dale rsj

Sister Mary Davis rsj

Mrs Bertha Louella & Mr Patrick Dorsey

Mr Luke Duane

Ms Margaret Durlacher

Dr John Dwyer QC &  
Mrs Joan Dwyer OAM

Dr Mary & Dr Peter Fama

Mr Michael Fenton

Ms Fiona Fisher

Professor Jack Flanagan

Dr Prudence Francis

Mr William Frilay

Dr John Funder AC

Ms Jenny Glare

Mr Leslie Hardiman
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Mrs Jo-Anne Harrison

Mrs Carole & Mr Leo Hart

Ms Janet Hawkins

Mr David & Mrs Anne-Marie Hewett

Mrs Lucy & Mr Oliver Hodson

Dr Peter & Mrs Francene Howe

Mr Ryan Huxley

Mrs Ann Jacono

Mr Terry Jordan

Mr Lawrence Lavelle AM

Mr Paul & Mrs Patricia Lightfoot

Mr Kevin Luscombe AM

Mr Stewart & Mrs Brygyda Maiden

Mr Jim & Mrs Noreen McCarthy

Mr Peter McGuigan

Mrs Eva Moore

Mr Paul Mullaly

Mr Greg Noonan

Mr & Mrs Anthony & Genevieve Nunan

Mr John Olle

Sister Patrice Orchard rsm

Mrs Janet Pruden

Sister Ellen Quinn

Mr John Ralph AC & Mrs Barbara Ralph

Dr Angela Rutherford

Mr Paul Ryan

Ms Jenny Scovell

Mrs Christine & Mr Michael Sellar

Ms Helen Shek

The Hon Frank & Mrs Ann Shelton

Mr Bernard Sweeney

Terry

Mr Gerard & Mrs Betty Vaughan

Mr B Waldron OAM & Mrs M Waldron

Mrs Patricia Webb

Mr Joshua Weier

Mr Robert Williams

Ms Elizabeth Willis & Mr Bruce Langtry

Mrs Barbara Wouters

Trusts and Foundations
The William Angliss (Victoria) 
Charitable Fund

Bell Charitable Fund

Beswick Family Fund

CommBank Foundation

Dimmick Charitable Trust

David Taylor Galt Charitable Trust, 
managed by Equity Trustees

Geelong Community Foundation

Flora & Frank Leith Charitable Trust

Lord Mayor’s Charitable Foundation – 
Senator Tadeusz Kobylanski Fund

Mary MacKillop Today

Melbourne Catholic Archbishop’s 
Charitable Fund

Newcastle Permanent Charitable 
Foundation

Noel & Carmel O’Brien Family 
Foundation

PETstock Assist

Queensland Community Foundation’s 
Gordon Homes for Boys and Girls Inc. 
Trust Fund

RAD Grants

John T Reid Charitable Trusts

The R E Ross Trust

The Otto and Elizabeth Schumacher 
Trust, managed by Equity Trustees

Tee-Up for Kids Foundation

Telematics Trust

Dawn Wade Foundation

Joe White Bequest

Government
Commonwealth Funding

Department of Social Services

Department of Education, Employment 
and Workplace Relations (DEEWR)

Department of Health - Primary Health 
Network (PHN)

Prime Minister and Cabinet

National Disability Insurance Scheme 
Launch Transition Agency

NSW Government

Department of Health – NSW  Kids  
and Families 

Department of Communities  
and Justice

NSW Dept of Industries 

Western Australia Government

Department of Communities

Victorian Government

Department of Health and Human 
Services (DHHS) 

Department of Education and Training



Art with heart
For all of her teenage years, Tayla lived in 
foster care or residential care. She frequently 
moved home and lived in the care of various 
different agencies before arriving at MacKillop 
when she was 15. It was here that she felt most 
supported, with Tayla saying, “being in the care 
of MacKillop afforded me the first opportunity 
to feel I had the chance at a family dynamic.”

While with MacKillop, Tayla was  
invited to take part in an art exhibition 
fundraising event. Her painting was auctioned 
and sold. Selling her artwork was a revelation 
for Tayla, as for the first time she felt that she 
had created something that other people 
would value. It developed a lifelong love of the 
arts. More importantly, it triggered a belief in 
her own worth.

After leaving care, Tayla began work as a florist 
and enjoyed providing flowers for events so 
much, that two years ago she started an event 
management course at Victoria University 
Polytechnic. As part of the course, students are 
requested to propose an event concept, which 
is then voted for by other students. 

This year Tayla’s idea – a dinner hosted and 
catered for by students – was selected. And 
 in a nod to her gratitude to MacKillop  
for its support of her over many years, and 
inspired by her own positive experience of 
painting, Tayla invited kids from our residential 
homes to create 20 paintings to exhibit and sell 
on the night.

While the night was a great success,  
raising almost $2,000 for MacKillop and the 
young people in our care, Tayla said her 
proudest accomplishment was having her 
mum and two little sisters in the room, adding, 
“this would not have been possible without the 
love and the care that MacKillop gave me when 
I needed it most.”
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Support Us

How you can help 
If you share our vision for ensuring every 
child in our care is given the opportunity 
to live and grow in a safe, nurturing 
environment, please support us. You can: 

• Donate online at mackillop.org.au or 
call 1300 218 935 

• Become a Childhood Partner with 
a monthly gift and give children the 
ongoing support they need

• Leave a gift in your Will that will 
help families into the future. For a 
confidential discussion or more 
information, call our Planned Giving 
Specialist on (03) 8687 7449 

• Give through your salary by setting 
aside an amount of your choice from 
each pay cycle 

• Become a foster carer and make  
a positive impact on the life of  
a child. Call 1300 791 677 or visit 
mackillop.org.au/fostercare

• Organise your own fundraiser for 
MacKillop through your parish, 
business, school or community 
group and we can provide resources, 
guest speakers and more. Call our 
Community Engagement Officer on 
(03) 8687 7552 to find out more

• Contact our Philanthropy team on  
(03 9257 2215 to discuss support from 
your trust or foundation

Stay connected 
We’d love to share with you our latest news, 
initiatives, community events and some of 
the great differences our teams are making 
to those in need. 

To hear more about us: 

Sign up for our e-newsletter at  
mackillop.org.au 

facebook.com/mackillopfamilys 

Twitter @mackillopfs 

MacKillop Family Services Limited is incorporated 
under the Corporations Act 2001 (Cth) as a company 
limited by guarantee (ABN 79 078 299 288,  
CAN 078 299 288). We trade under the name MacKillop 
Family Services and are subject to the MacKillop 
Family Services Act 1998 and the Australian Charities 
and Not-for-Profit Commission Act 2012.

By supporting MacKillop you can help empower children 
and young people in care, support those experiencing 
homelessness, provide children with a disability and their 
families with additional support, and help families impacted 
by trauma to heal.  



Victoria

237 Cecil Street 
South Melbourne VIC 3205 
(03) 9699 9177

enquiry@mackillop.org.au

New South Wales

Level 1, 38 Prince Street 
Blacktown NSW 2148 
(02) 8881 4800

nsw@mackillop.org.au

West Australia

147-149 Colin Street 
West Perth WA 6005 
(08) 9250 1114

wa@mackillop.org.au

mackillop.org.au


