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MacKillop Family Services acknowledges
Aboriginal* people as Australia’s First Peoples
and as the Traditional Owners and Custodians
of the land on which we live, work and play. We
pay our deep respects to Elders past, present
and emerging, and acknowledge all Aboriginal
children, young people, families and staff who
are a part of MacKillop Family Services. We
embrace and commit to the spirit and work of
self-determination and reconciliation. * In this
document, ‘Aboriginal’ refers to both Aboriginal
and Torres Strait Islander peoples.
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We welcome lesbian, gay, bisexual, trans, queer,
gender diverse, intersex and asexual (LGBTIQA+)
people at our services. We pledge to provide
inclusive and non-discriminatory workplaces
and services to LGBTIQA+ clients and are
working towards obtaining the Rainbow Tick
accreditation.

MacKillop Family Services

Chairperson
Report
Mary MacKillop is famous for saying “never see a
need without doing something about it”. In the
past year, there was a need virtually everywhere
we looked, as the impact of the COVID-19
pandemic became apparent.
Our staff – led by our indefatigable CEO, Robyn
Miller – have responded in the spirit of our
founders. No challenge has been too great, and
no obstacle too large to overcome. On behalf of
the board, I extend my deepest gratitude to the
wonderful MacKillop team for their unwavering
commitment to roll up their sleeves and get on
with the job.
I am particularly proud of the fact that despite
the unprecedented challenges presented by
the pandemic, we have continued to make real
progress towards all five goals outlined in our
Strategic Plan.

We have
deepened
our commitment
to Aboriginal selfdetermination with the
launch of our first Reconciliation
Action Plan, and have made substantial
progress in achieving the goals of this plan,
including forging relationships with many new
Aboriginal Organisations to enhance our cultural
safety.
We have strengthened our governance systems,
and developed a number of mechanisms to
give young people and families agency in the
way services are delivered to them, including
the development of a consumer participation
system and a Youth Ambassador’s Group.

And we have enhanced our financial
sustainability, delivering a surplus despite the
We have grown our early intervention
challenging economic environment, through
programs, notably increasing our footprint
a concerted focus on diversifying our income
within Victoria through the Family Preservation
streams. For this I am particularly grateful to the
and Reunification Response; increased our
many donors who have continued to support
therapeutic residential care homes in New South
our work in this most difficult of times.
Wales by over 30 per cent; and commenced
discussions to expand our education program
Outcomes like this cannot be achieved without
beyond Victoria for the first time, with a new
a lot of hard work, and I want to acknowledge
school planned for New South Wales.
my fellow board directors for the energy and
passion they bring to their role. I particularly
We have further contributed to the evidence
thank departing board members Kerry Brettell,
base about what works best to support
Sue-Anne Hunter, and Matt den Elzen, and
children, young people and families, through a
welcome our newest directors – Vicki Clark,
comprehensive research program; and shared
Francis Moore, Janet Farrow, Elizabeth Clear,
these learnings through publication of this work
and Peter Lavis.
(in collaboration with our academic partners),
and through the newly-created MacKillop
We look forward to working together with you all
Institute, which is already making a tremendous to continue to empower children, young people
impact in building the capacity of organisations and families for many years to come.
to respond to the impact of change, loss, grief
Brian Keane
and trauma.
Chairperson
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What drives us
We are driven by an unwavering commitment
to the wellbeing and safety of all children,
young people and families. We know the
best place for a child is in a safe, supportive
home environment where they are loved and
nurtured.
For this reason, we strive to connect with
families as early as possible, to help them
create an environment in which children and
young people can thrive.
Our work is trauma-informed and respectful of
cultural safety. We understand the impact of
trauma, and we use this knowledge to guide
our responses to the children, young people
and families we support. We are deeply
committed to helping children to heal from
the adversity they have experienced, and to
rebuild their trust in the world around them. We
also understand the healing power of culture.
We are deeply committed to cultural safety
and to Aboriginal self-determination.
We listen to the voice of the young people
and families we work with. We know they are
the experts when it comes to their own lives,
and only through deep and respectful listening
to their needs can we deliver the outcomes
they deserve.
We are passionate about learning and have
a sophisticated approach to the collection
and analysis of data to inform continuous
improvements in the quality of our work.
Furthermore, through our partnerships with
academic institutions, we are developing
innovative solutions to entrenched systemic
challenges, and building the evidence base
about what works best for the sector as a
whole.
We are driven by a commitment to social
justice and to holding on to hope for the
children, young people and families we
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work with. We embody the spirit of the three
Catholic congregations that came together
in 1997 to become the organisation we are
today and we continue their legacy of largeheartedness, compassion and hospitality.
We live the values of the courageous and
visionary Mary MacKillop, Catherine McAuley
and Edmund Rice in everything we do.

Our values
Justice: We believe in the right of all
people, regardless of belief or culture, to
be treated justly and fairly
Hope: We commit to foster a hope that
assists people to find meaning
Collaboration: We commit to working in a
collaborative spirit through co-operation,
co-ordination and partnership
Compassion: We seek to foster
compassion, an attitude of the heart and
a response to suffering
Respect: We seek to act with respect
with regard to each other, the earth and
all creation
We bring our values to life with the
Sanctuary model, an evidence-supported,
whole-of-organisation framework that is
trauma-informed, focused on safety, and
guides how we respond to our staff, the
children, young people and families we work
with, and all other organisational stakeholders.

Our Strategic Plan builds on
these foundations and outlines
the strategies that enable us
to achieve our vision.

Read the
full plan

MacKillop Family Services

CEO Report
Earlier this year, one of our incredible
residential care workers sent me a photo of
her team sharing a birthday celebration with
a family we were caring for. In the photo, a
mother is smiling as she watches her twin
daughters prepare to blow out the candles
on their cake, while in the background, one of
their siblings is dancing with a MacKillop carer.
Every time I look at this photo, it evokes a
feeling of hope and connection. MacKillop
has continued to provide outstanding support
to vulnerable children and families in a vastly
changed world, right through the pandemic.
What you can’t immediately tell by looking
at this photo, is that it was taken in one of
our CERCY residential care homes, set up
especially for young people and families
required to quarantine under public health
orders. When this family of six children arrived
one week earlier, they had all tested positive
to COVID-19 and were desperately in need of
a safe haven to recover from both the virus,
and from the trauma of a home marked by
violence.
Our team did not hesitate to live and work
alongside this family. All of our 60 residential
care teams have shown extraordinary
commitment - even though it meant working
in full PPE and isolating for weeks on end from
their own families and friends at times. Such is
the passionate commitment of our people to
go where the need is greatest.
The diverse programs described in this annual
report, have helped thousands of children,
young people and families to heal and
rebuild their lives over the past year. Whether
it is leading the way with early intervention
strategies to keep families together;
supporting foster carers to provide a safe
and nurturing home; developing innovative

programs
to keep kids
engaged
in education;
or building the
evidence-base to
shape the service system of
the future, MacKillop has worked passionately
with communities so children can thrive.
The hard work of frontline practitioners is
encouraged and energised when we have
independent data about the outcomes
of their work, and we have therefore
strengthened our commitment to rigorous
evaluation through collaboration with
academic researchers. By gathering evidence
about outcomes – not just anecdotes or
outputs – we have been able to advocate
more effectively with government about
what approaches work best, and through
the evidence have confidence our work is
genuinely making a difference.
I want to thank our dedicated staff, our
extraordinary foster carers, our generous
supporters, and the incredibly resilient children
and families we serve.
It is my great pleasure to share with you this
account of the outcomes we have achieved in
an unforgettable year. I am so grateful to all of
you for your support. We simply could not do
our work without you. I am particularly grateful
for the strong and courageous leadership of
our board, led by Brian Keane, which has been
so critical to guiding us through the challenges
we have faced.
It has been a year like no other.
Dr Robyn Miller
CEO
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Where we work

40
Offices

118

residential care,
homelessness and
lead tenant homes
Victoria

676
foster care
homes

Forest Hill
Geelong
Hamilton
Maidstone
Melton
Mildura

Preston
Swan Hill
Wangaratta
Warrnambool
Wodonga

Sydney
Balranald
Bateman’s Bay
Bega
Bourke
Brewarrina
Cobar
Condobolin
Cooma

Coonabarabran
Coonamble
Dubbo
Goulburn
Grafton
Gulargambone
Lightning Ridge
Lismore
Murwillumbah

Nowra
Nyngan
Queanbeyan
Walgett
Warren
Weilmoringle
Wollongong

Western Australia

Australian Capital Territory

West Perth
Bunbury
South Hedland
Roebourne

Holt

South Melbourne
Bendigo
Broadmeadows
Caufield
Dandenong
Footscray

New South Wales

3

schools

1,400+
staff

Our national and international footprint
We deliver training programs such as Sanctuary, ReLATE and
Seasons for Growth across Australia. We also partner with
organisations and trainers to deliver Seasons for Growth
internationally in Scotland, England, Wales, New Zealand,
Singapore and Ireland.
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Our Reconciliation
Action Plan
In May 2020, we launched our Innovate
Reconciliation Action Plan (RAP) 2020-2022
after an extensive consultation with Aboriginal
communities across the country.
The MacKillop Innovate RAP focuses on:
• developing and strengthening relationships
with Aboriginal people and communities
• Aboriginal self-determination
• providing a culturally safe environment for all
• developing and piloting innovative strategies
to empower Aboriginal and Torres Strait
Islander peoples.
One year into the RAP, 90% of the identified
actions are complete, or on track to
be delivered. While our commitment to
reconciliation has remained a priority,
COVID-19 has impacted our ability to run
connection to culture events and activities and
engage Aboriginal families and communities.

Relationships
Nurturing relationships with Aboriginal
communities has been a focus for us, and
in 2020-21 we continued establishing and
strengthening our partnerships with Aboriginal
communities and Aboriginal CommunityControlled Organisations, including Victorian
Aboriginal Childcare Agency (VACCA), Bendigo
and District Aboriginal Cooperative (BDAC),
Mallee District Aboriginal Services (MDAS),
Winda-Mara Aboriginal Corporation, Strong
Brother Strong Sister, Wirraka Maya Health
Service Aboriginal Corporation, Absec, Abcare,
South Coast Medical Service Aboriginal
Corporation, Illawarra Aboriginal Corporation,
The Healing Foundation, Woolkabunning
Kiaka Aboriginal Corporation and Danila
Dilba Health Service. We continue to have
informal partnerships and work closely with
over 30 Aboriginal Community-Controlled
Organisations across NSW, Victoria and WA.

These relationships enhance our cultural
knowledge and practice in each community
and result in a greater engagement of
our services by Aboriginal families. We’re
continuing to enhance our practice by seeking
guidance from Elders and Traditional Owners
and strnegthening our committment to self
determination.

Respect
We continue to deliver mandatory
cultural awareness training to all staff.
This training is complemented by regular
program-level reflective yarning circles and
access to cultural learning resources. Cultural
safety audits are also implemented across our
offices and homes.

Opportunities
We seek to create greater opportunities for
the young people in our care to connect to
their culture, and in 2020-21, we launched
Cultural Care Packages which contain objects,
accessories, clothing, and books, all with
cultural significance. We have established
processes to regularly review cultural support
plans for every child in care and are currently
piloting a self-reflective tool that will enable
residential care providers to review their
cultural supports, competency and practices.
We look forward to sharing this tool with the
sector in 2021-22.
We have developed policies to proactively
engage Aboriginal-owned businesses, and we
continue to develop our Aboriginal and Torres
Strait Workforce Strategy. We have grown
our team and enhanced our data processes
to better identify Aboriginal children and
young people in care and strengthen their
connection to culture and cultural safety.

*Aboriginal refers to both Aboriginal and Torres Strait Islander peoples
2020-2021 Annual Report7

Caring for

820

young people in
residential care
Supporting over

676

900

children in foster care

foster care households

Over

2300

212

families supported
with Disability Support
Coordination

families provided with
early intervention
family support

Over

200

families supported in our
Family Preservation and
Reunification Response
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Child, Youth and Family

Being and feeling safe is a necessary
condition for any child to thrive. The
consequences of growing up in an
unsafe environment, without a secure
attachment to a trusted adult, can
be profound and long lasting.
Sadly, an increasing number of children are
being denied their right to safety. In Victoria
alone, the number of children in state care has
grown by 50 per cent (from 8,000 to 12,000)
in the past five years, and is increasing each
year. The evidence tells us these young people
are less likely to engage with education and
employment, and more likely to experience
homelessness and prison in later life.
There will always be a need for out of home
care services that look after children who are
unable to live at home. But as a system and
as a community, if we can prevent harm, we
should. That means more support for families
in crisis, delivered earlier. This is a key focus of
MacKillop’s strategic plan.
At the same time, we are working hard to
deliver better outcomes for children who
enter out of home care. We are committed
to addressing the harm that has already
occurred, by investing in therapeutic support
beyond what government funds us to deliver,
to help the children, families and young people
we work with to recover.

We also have an unrelenting focus on quality,
through continuous monitoring and analysis
of data, and rigorous embedding of systems
designed to ensure the physical, psychological,
social, moral and cultural safety of every child
and adult we work with.

Early intervention to
empower families
Our early intervention programs work with
families to address multiple and complex
issues, often stemming from trauma and
exacerbated by loss, grief and shame. This is
not easy work, and our skilled staff hold a safe
and hopeful space for families as they learn
new skills and begin to heal.
Much of our work in this space is built on the
extraordinary outcomes we have delivered over
the past four years with our Cradle to Kinder
program. This work was instrumental in keeping
many families together, after being on the brink
of having children removed. Almost 90% of the
children remained safely with their families four
years after the program began in 2017. This is
in contrast to 28% of babies subject to unborn
child protection reports expected to be in care
within two years.
In 2020, our ability to empower families was
further strengthened with funding from the
Victorian government to deliver the Family
Preservation and Reunification Response
(FPRR) in the Inner and Outer East, Southern
Melbourne, North East and Hume Moreland,
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Bayside Pennisula, Loddon, Mallee, and Ovens
Murray regions. This new model of intensive
care – developed by MacKillop based on the
evidence gleaned from Cradle to Kinder – is
being independently evaluated by Monash
University. The findings from the first nine
months are already very promising.
The FPRR funding has enabled us to expand our
Family Focus MST-Psych program to support an
additional 85 young people and their families in
three new regions. This program aims to improve
communication; empower parents to develop
strategies and set rules in the home; support
families to address their trauma; help children
and parents manage mental health concerns;
and increase community engagement, including
education. The evidence shows this support has
helped families stay together and facilitated the
return of children in foster and residential care to
their parents.
We have also expanded our Western Regional
Parenting program to support families where
their children with disabilities are at risk of being
removed, or are already living outside the
family home. We are also working closely with
specialist schools to identify families where the
complexity of their disability support needs is
likely to cause increased family pressure, so we
can provide early support to them.
Providing similar work for families experiencing
violence, our Functional Family Therapy
(FFT) programs in NSW received ongoing
funding to 30 June 2025 in Sydney, Goulburn,
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We are truly blessed that
[MacKillop] has supported
us to be a stronger family.
We are ever so grateful.

Queanbeyan, Cooma, Bateman’s Bay,
Nowra, Wollongong, and Shellharbour. Like
all our services, FFT staff have had to work
creatively to support families during the COVID
pandemic. With safety a real concern for
families experiencing violence, staff employed
a mix of COVID-Safe face-to-face support,
and video or phone-based sessions. The
teams also provided greater practical support
and emotional assurance during COVID-19
lockdowns.
Also located in Southern NSW, our Family
Referral Service was re-designed and
re-named. Now called Family Connect and
Support, the service works collaboratively with
agencies to identify and support vulnerable
families. This outreach program goes to where
the families live, and is now present in schools
in the Bombala region.

MacKillop Family Services

In Western Australia, our services in the Pilbara
equip families with parenting skills, empowering
them to recognise and respond to health
and other concerns, and build community
connections. While the Pilbara has been
largely spared COVID-19 restrictions, the
team has experienced other challenges such
as recruitment and support, given the skilled
nature of the work and the remote location.

Finding the freedom to
rebuild her life
After fleeing a violent partner, Bo found herself
homeless while trying to care for her six-yearold son, Elijah, who was being treated for
Leukaemia.
Bo has learning difficulties, which makes a lot
of things people take for granted much more
difficult for her. She didn’t have a driver’s licence,

Early childhood development

yet desperately needed the freedom and

In rural NSW, we continue our work supporting
families with parenting skills. We engage
parents early and support them to enrol
children in preschool and day care to build
connections within the community and
strengthen family relationships. We educate
families on issues that affect their bonding
and parenting, such as the importance of play,
anxiety in children, and health and wellbeing
and the impact of family violence. We have
expanded our work in these communities by
introducing a new Supporting Families into
Early Childhood Education Service in Walgett
and Coonamble.

her life.

Continuing a focus on early childhood
development, our programs in Melbourne’s
West have expanded their partnerships to
provide additional support to families with
young children. Now delivering music therapy
with Sing and Grow, we have supported over
80 families in Victoria’s West with this additional
support. We have also partnered with the

flexibility to move around so she could rebuild
Despite the barriers Bo faced, she was
motivated to provide the best possible care
for Elijah. She was referred to MacKillop’s
Family Preservation & Reunification Response,
whose Team Leader, Linda supported Bo to
obtain her licence within 12 months of leaving
her violent partner.
Gaining her driver’s licence has made a big
difference in Bo’s ability to care for Elijah.
She can now transport him to medical
appointments and school and is able to
search for rental properties further from public
transport. She is less reliant on family members
and more connected to her community.
Bo says it’s been empowering to work towards
this goal, especially as her ex-partner always
told her that she “couldn’t pass the test and
would crash the car in the first week.”
“The program has built my confidence and
independence. I have found support that is
actually there for me,” she said.
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Celebrating best practice in
residential care
MacKillop’s Staughton House residential care team
in Melbourne’s West was acknowledged for its
outstanding outcomes in engaging young people

Department of Justice and Community Safety
and the Department of Education and Training
to deliver family support alongside their speech
pathology services to children aged 6-10
across three Melton schools, ensuring holistic
support for children and their families.

in education, when it was awarded the 2021 Robin
Clark Making a Difference Award. Not generally
awarded to residential care teams, this award
was a significant commendation of the outcomes
achieved by the Staughton House team.
This award recognised the innovative strategies
the team has implemented to transform the
education outcomes for the four young people
they care for, all of whom have progressed from
disengagement with education, to almost full
school attendance.
Preparation for each school week begins on
the weekend, with carers and young people
ensuring all school uniforms/books/lunches are
prepared before Monday morning. The team sets
firm and consistent expectations about school

Family Dispute Resolution
In recognition of the impact that grief, loss and
change can have on the safety and wellbeing
of children, our Family Relationship Centre in
Broadmeadows supports separating families,
and those at risk of separating.
Through family dispute resolution, the program
supports families to develop parenting
agreements focused on the current and future
needs of children. In 2020-21, the program
expanded to provide a Property Dispute
Resolution service to support separating
families to reach a financial settlement on
shared properties.

attendance and reinforces these with incentives,
such as restaurant outings. They also use visual
charts to reinforce the progress young people are
making, and use tools such as “worry boxes” to
encourage open conversations about issues that
are concerning the young people.
In addition to establishing a culture of school
attendance, the team has promoted a range of
extra-curricular activities to nurture the passions of
the young people, including singing lessons, piano
lessons, boxing and swimming, and they frequently
arrange art projects and science experiments in

Residential care and
foster care
While our goal is to reduce the number of
children coming into care with family support
programs, there will always be a need for
services like foster care and residential care
to support children who cannot live safely
at home. In these programs, our aim is to
strengthen family relationships to support
children to return home.

the home to nurture a love of learning.
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Children and young people in these programs
have often experienced significant trauma and
supporting them to heal can be challenging
work. To do this effectively, staff and carers
must consistently implement evidence-based
interventions and build trust and rapport with
young people so they feel safe.

Expanding our capacity in
NSW and Victoria
We operate out of home care services in all
the states and territories where we work. In
Victoria, we operate 48 residential care, homebased care and lead tenant homes. These
include four recently-acquired homes that are
specifically designed to care for young people
who are required to self-isolate in accordance
with public health advice, either because they
have returned a positive test for COVID-19, or
have attended a Tier 1 exposure site.
In NSW, we now operate 53 residential care
and independent living homes across the
state and three homes in Western Sydney for
children unable to live at home, as part of
our homelessness programs. In the past year
alone, we have established 6 new Intensive
Therapeutic Care homes and 10 Therapeutic
Support Independent Living homes. We also
operate an Intensive Therapeutic Residential
Care home in the ACT.
In addition to these homes, in early 2021 we
spread our wings to support families and young
people in South-East Queensland who are in

“Losing my son was the scariest
thing ever. [MacKillop] makes
me strong, and I can see our
future now”
the care of the NSW Child Protection System.
MacKillop was approached to operate an
Intensive Therapeutic Care Home and support
foster care placements for eight young people.

Quality assurance
A series of virtual audits conducted by the
Victorian Department of Families, Fairness and
Housing this year rated all homes as three
or four stars (out of four). The three-yearly
Quality Innovation Performance external audit
of all our Victorian programs delivered an
outstanding outcome with six commendations.
Further recognition of our quality
practice came at the Victorian Resi Rocks
Awards, where MacKillop House Supervisor
Skye Himmerman was recognised for her

2020-2021 Annual Report13

Shaping the future of
residential care
Kaisha knows what it’s like to be a teenager
who feels unheard and alone. At 13, Kaisha
could no longer stay with her own family.
She entered several external foster care
placements that did not work for her, before
arriving at a MacKillop residential care home
in Melbourne, which turned out to be a space
that allowed her to thrive.
“I settled in very quickly and I found the staff
and other residents there really helpful and
supportive. I loved living there. My time there
included many obstacles, but despite this, I
persevered and focused on studying. There’s
still a stigma about being in residential care,
but that doesn’t reflect the reality of a lot of
kids,” Kaisha said.
21-year-old Kaisha is determined to play an
active part in changing the perception of
residential care. She joined MacKillop’s Young
Ambassador Group to advocate for the young
people currently living in residential care.
“Our collective experience is helping to shape
the future of residential care at MacKillop. It is
great to see our voices being listened to as we
know what needs to change.”
Soon to finish her degree in Psychological
Science, Kaisha plans to work in education
psychology.
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outstanding work and two of our homes
were recognised for their work in promoting
wellbeing with HEALing Matters Awards. Our
Staughton Road team was also awarded the
prestigious Robin Clark Making a Difference
Award at the Victorian Protecting Children
Awards (see story on p12).

Listening to the voice of
young people
While we continue to develop new initiatives
and therapeutic interventions to support
children and young people to heal from
trauma, our continuous improvement must
be led by the voices of those we support. We
have therefore further developed our Quality
Framework to include a consumer participation
feedback system that is available to every
child, young person and family we work with.
We have also launched a Young Ambassadors’
Group of care leavers to inform practice within
MacKillop and advocate for systemic change.
Young people in care with us today are also
invited to do this through Youth Advisory
Groups who meet with managers quarterly
Building upon our deep dive case reviews
of every young person in residential care
(Outcomes 100), this year we launched an
online residential care survey. This process
ensures we continue to listen to the voices of
the young people we support, to empower
them in decision-making and ensure they feel
safe and nurtured. The survey is held twice
yearly, with the launch in April 2021 yielding a
100 per cent response rate.

MacKillop Family Services

Thank you for
understanding that
people are not always as
they seem...thank you for
believing in me.

Building a stable workforce
While the growth in our residential care
program has allowed us to expand the support
we provide to young people unable to live at
home, it creates new challenges in workforce
development. We continue to work closely with
Universities and TAFEs to attract skilled workers
keen to make a positive difference to children
who have experienced trauma.
We have also identified and implemented
strategies that increase the use of permanent
staff, and ensure consistent teams are in place
so young people can build relationships with a
small number of trusted staff in their home. This
is so important, as we know stability in staffing
is essential to develop strong teams, consistent
boundaries and routines, and positive
outcomes for young people.
The best indicator of strong relationships is
when young people stay in touch with their
carers after they have left care, to share their

experiences and achievements. This occurs
across our residential care and homelessness
services and is a testament to the quality of
care our teams provide.

Supporting young people to
transition to independence
Leaving care is a critical transition point for
the young people we care for. In the past year,
we have advocated for greater supports in
leaving care plans across NSW and Victoria,
resulting in greater opportunities for young
people as they enter independence.
We have also established a ‘zipper unit’ in one
of our Warrnambool residential homes, where
a young person will live semi-independently as
they learn and put into practice independent
skills such as cooking, cleaning and budgeting.
We were thrilled when the Victorian and
Western Australian Governments announced
their support of the Home Stretch program,
which will extend support for young people in
both residential and foster care up to the age
of 21. We’ll continue our advocacy to ensure all
those we care for receive this ongoing support.

Building community connections
We know young people achieve better
outcomes when they have strong community
connections. This inspired us to develop
a mentoring program in Warrnambool.
Established with philanthropic funding and
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now in its second year, the program provides
young people with a consistent mentor –
independent of their paid carers and case
managers – to provide support and help
build life skills. While COVID-19 has presented
challenges for young people and volunteers to
establish and build relationships, the mentor
program has continued online and over the
phone where face-to-face contact has not
been possible.

Helping young people uncover
their life story
MacKillop has invested in several clinical roles
across Victoria to support the implementation
of Therapeutic Life Story Work (TLSW) in our
out of home care and family services.
TLSW, a process that provides a safe space
for young people to piece together the
puzzle pieces of their life, is facilitated by an
accredited clinician who reviews case histories
and interviews birth family members and
other previous carers, before meeting with the
young person to creatively record information
about their life. The process is sensitive and
helps to answer fundamental questions about
why the young person is in care and what
happened in their families. Over the past two
years, philanthropic support has enabled us
to undertake extensive TLSW and research by
Deakin University in the Geelong region.
The results are astounding. We’ve had young
people discover their Aboriginal heritage
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through the process, and others who
have reconnected and strengthened their
relationships with their family, and the research
shows that TLSW supports young people to
better regulate emotions and choose healthy
and pro-social behaviours when they feel
unsafe or under threat.
In addition to this work, in the past year we
supported over 730 carers and practitioners to
be trained in All about Me and More About Me
training. These programs are shorter versions
of TLSW developed by its creator, Professor
Richard Rose. We are the only agency to
embrace this work systematically across
the whole organisation, and doing so has
strengthened the relationships staff and carers
have with young people.

Supporting young people to
respond to change
Continuing our focus on evidence-based
therapeutic interventions for young people,
in 2020 we launched a pilot of Seasons for
Growth in foster care. Based in Geelong and
Melbourne’s West, the program sees our
signature loss, grief and change program
adapted to respond to the unique experiences
of children who have been removed from their
parents’ care. The program will be evaluated
by Deakin University.
We are also expanding our Eye Movement
Desensitisation Reprocessing (EMDR) program,
an evidence-based practice which reduces

MacKillop Family Services

176 words

the severity of traumatic experiences.
Conducted mostly with residential carers, this
trauma treatment, supported by the World
Health Organisation, has also been provided
to young people where it compliments their
existing therapeutic treatments.
In early 2020-21, we launched our
Neurofeedback program, a trauma treatment
for young people who display aggressive
and self-harming trauma behaviours.
Neurofeedback is a no-talk therapeutic
intervention that trains the brain through
computer feedback that monitors the young
person’s stress levels while they are watching a
game on screen. A psychiatrist works alongside
a clinician who reads the brainwaves of young
people and adjusts the computer program to
reward positive brain frequencies, essentially

Supporting children in remote
communities
First time foster carers Dan and Chris welcomed
three siblings into their home in the Pilbara
in urgent circumstances. The children, who
displayed trauma-based behaviours, all
responded differently to being placed in care.
WA Director, Kellie Goes was instrumental in
teaching Dan and Chris to respond to the
differing needs of the siblings.
“In a region as large as the Pilbara, it can be
challenging to support foster carers when
the closest MacKillop office is 2.5 hours away,
but our staff are not daunted by the tyranny
of distance. They have remained steadfast in
their commitment to support Dan and Chris,
spending a lot of time, on the phone and on
the road, to help them to manage the siblings’
complex needs,“ Kellie said.
“Dan and Chris have done an amazing job
caring for these siblings, giving them security
through daily healthy routines and by providing
them with the constant love and care. The
children have responded so well and have
formed a strong attachment.”
The couple responded, “Thank you MacKillop for
all of your support. We appreciate all the follow
up and additional work.”

I did not feel heard before
this program
- Mother engaged with MacKillop
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increasing the young person’s ability to selfregulate. The program is funded for three
years, and we have already seen positive
results and significant shifts in aggressive
behaviour.

Strengthening our home-based
care programs
Children thrive when they’re in home-based
environments and that is why one of our most
significant programs is foster care, and other
home-based initiatives like lead tenant and
live-in carer models.
While COVID-19 first hit in 2020, its impacts
have continued throughout 2021, and our
foster carers have shown great commitment
and resilience in the face of adversity. To
support them through this challenge, we
launched Carers’ Corner, a regular forum
where carers can connect with each other and
with our staff to discuss their experiences and
learn from each other. We are continuing to
innovate our support of carers, and in 202122 we are seeking to launch a new learning
platform where carers can connect to short
learning packages that support and sustain
their caring experience.
Recruiting new foster carers remains a
challenge. There was an initial spike in
enquiries at the beginning of COVID-19, which
we believe was driven by a desire of those
who have safe, stable homes to help the more
vulnerable in the community.
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Foster care has brought
so much life to our
house. Seeing a shy and
withdrawn child blossom
means everything to me.

Enquiries are now slowing, and yet the number
of children who need safe homes has not. This
has required creative recruitment strategies
to reach new members of the community who
may not have considered foster care before,
but who are equipped and motivated to
provide this vital support in their community.

Disability
Disability is often a presenting factor in both
our out of home care and early intervention
programs. At any one time, between 30-40 per
cent of young people in residential care live
with a disability. To build upon the support we
provide to young people and families with a
disability, we deliver disability support programs
in both Victoria and New South Wales.
In Victoria, our Disability Support Coordination
Program, which previously only covered
Western Melbourne, was expanded to cover
all of Metropolitan Melbourne and Geelong. In
2020-21, the program supported 212 families.
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Our disability programs also underwent an
external independent NDIS audit. The audit
found that the parents of people we support
with a disability felt supported; those with
a disability felt safe; and the delivery of our
services consistently demonstrated both our
organisational values and our Sanctuary
commitments. The feedback about our teams
“walking the talk” of our values, was particulary
pleasing.
In NSW, our Early Childhood Intervention
programs continue to support those on
NDIS plans, and those requiring short-term
interventions. We also continue to provide our
disability accommodation service in Balranald
and, between lockdowns, arranged a holiday
for these residents to Melbourne.

MacKillop literally
saved my life; they
completely turned
my life around.
- Aleisha, NSW Homelessness Service

Scan here to
read Aleisha’s
story
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79

students
supported at our
Geelong campus

32

students supported
at our Caulfield
campus

32

students supported
at our Maidstone campus

380

young people supported
through our Education &
Engagement programs
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MacKillop Education

“So much more than a school”,
MacKillop Education provides
safe learning environments –
informed by MacKillop’s ReLATE
model – for children and young
people who are disengaged from
mainstream education.
As the COVID-19 pandemic continues to
change the traditional learning landscape,
it has also offered an opportunity to reflect
on our progress and identify areas for
improvement. This commitment to change
is driven by a willingness to reflect and learn
and is informed by listening to students and
evaluating our programs to ensure they meet
their diverse needs.
For example, our Maidstone campus has
established weekly student voice forums so
that students can shape their education.
Similarly, at our Geelong campus, the
introduction of a new student leadership
structure is creating opportunities for student
recognition, agency, and leadership.
This year, our education programs and
services have been strengthened by the
launch of a new MacKillop Education website.
The biggest impact of this is that it enables
better communication with parents and
embeds the name MacKillop Education in
the education sector. The new website also
supports growth in enrolments and referrals to
MacKillop Education.

Our third, and most recently-opened campus
– MacKillop Education Caulfield – has found its
feet reaching a capacity of 32 students. Since
its opening in April 2020, the Caulfield campus
has introduced several targeted intervention
programs such as art therapy and canineassisted learning (Paw Pals), increasing the
school’s ability to engage with students to
find their individual path to learning. Looking
to expand its remit, the campus applied for
the Victorian Certificate of Applied Learning
(VCAL) registration and this senior secondary
certificate of education will be offered in 2022.
MacKillop’s VCAL program continues to go from
strength to strength at MacKillop Education
Geelong, with the program receiving a
prestigious Lynne Kosky Memorial VCAL Grant.
These grants are presented to VCAL providers
to reward innovation in developing initiatives
that support lifelong learning and increased
community participation.
All nine students graduated from Geelong’s
VCAL program last year. With flexible courses
catering for the individual needs and strengths
of students, our graduates were supported
to continue their journey throughout the
pandemic. In addition, the newly-built VCAL
classrooms meant students could return to
on-site learning as soon as the public health
advice supported this, and have full access to
school resources for their final year of school.
At MacKillop Education Maidstone, the enduring
constraints of the pandemic have highlighted
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the importance of social learning as a core
pillar of our program. Many of our students
missed the opportunities for play-based
relationship building when they were learning
from home, and it impacted their ability to
achieve their education goals. We therefore
introduced a number of social groups and clubs
to support students to stay connected, such
as the Secret Agent Society. Overseen by the
school psychologist and speech pathologist,
the Secret Agent Society supports students with
social-emotional challenges and empowers
them with skills and confidence to work in
teams, stay calm and make friends.
The Maidstone campus also introduced
literacy intervention programs embracing
evidence-based resources to address low
literacy levels across all year levels.

Staying open during COVID-19
lockdowns
The change in routine during the pandemic was
a common thread for all campuses. While carers,
guardians and parents expressed relief that we
were able to provide flexible, remote learning
and keep campuses open during lockdowns,
the frequently-changing routines saw increased
student dysregulation as relationships and safety
were being re-established.
At our Caulfield campus, approximately 25 per
cent of students reported being highly anxious
with COVID-19, impacting school attendance.
To support these students, our schools re-
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MacKillop Education
has been a lifeline for us
as a family

focused on the basics of trauma-informed
practice – restoring greater safety throughout
all programs. Furthermore, e-learning and
education packs delivered to families and
daily wellbeing check-ins between staff,
students and families quickly established trust
in MacKillop’s ability to manage and respond
to change caused by the pandemic.

So much more than a school
Targeted interventions and innovative
education outreach, like our Paw Pals AnimalAssisted Education program, continue to
flourish. Paw Pals has taken on new staff
members to operate in the south-eastern
suburbs of Victoria and is in the process of
finalising its venture into Geelong, thanks to
the amazing generosity of our donors through
the Paws4Kids campaign.
Our School-Focused Youth Service – an
education outreach program that supports
children and young people at risk within their
mainstream school – implemented programs
in 11 different schools, targeting 120 students
across years 5-10.
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During the year, 89 young people in residential
care were supported by our education and
engagement programs. The volume of young
people living in foster care supported by our
outreach programs doubled. This collaboration
with the Department of Families, Fairness and
Housing and foster care providers has helped
children and young people remain engaged
and supported in their learning journey.
We’re committed to investing in evidence
to inform best practice. To continue and
strengthen our work supporting young people
in residential care with their education, we
established a partnership with La Trobe
University. Research will inform literacy and
numeracy assessments that best match the
needs of young people in residential care.

Supporting his potential
Before coming to MacKillop Education, Callum
was only attending his mainstream school for
six hours a week. He was referred to MacKillop
Education and quickly began to thrive in a
structured, predictable, and trauma-informed
classroom, with fewer and fewer outbreaks.
Recognising that Callum is calmest when taking
on a helper role in the classroom, his teachers
began to create opportunities to build positive
relationships and co-regulate with Callum when
he became heightened, giving him confidence
to be an effective learner.
“In his first term at MacKillop Education, Callum
attended school more days than what he had
the previous year in a mainstream school,” said

Expanding our footprint

Callum’s mother, Chantel.

The year ahead promises to be even more
rewarding, with discussions underway with
stakeholders in Victoria and NSW who are
interested in establishing new campuses of
MacKillop Education in their local region. In
addition to exploring these opportunities, we
will continue to embed best practice trauma
and therapeutic models, increase student
voice and agency, and support schools
through outreach programs to effectively
transition young people in care
back into education.

with his brothers and myself is a lot more

“He likes going to school now. His relationship
settled, and we don’t experience the
meltdowns so frequently anymore.”
“It’s very reassuring to know that Callum is in
an environment that understands him and
supports not only him, but us as a family.”

Scan here to
read Callum’s
full story

2020-2021 Annual Report23

Heritage and Information
Service

MacKillop’s Heritage and Information
Service provided a sacred space
of comfort and connection for past
residents and their families, in a
year where enquiries for historical
records of peoples’ care experiences
reached a record high. When many
other record holders closed their
doors, our Heritage team continued
to support those seeking answers
about their past.
Records release is a complex and sensitive
process. When MacKillop was established
in 1997, we became the custodians of a
database of more than 115,000 records of care
leavers who grew up in institutions run by our
founding congregations. We have always been
committed to making these records available
to their owners – the people whose lives
they document – in a sensitive and traumainformed way.
Heritage staff support care-leavers and their
families through the entire process of seeking
information and helping them understand
the complexities contained in the records. An
essential part of this is talking people through
the records, and helping them piece together
their history. The Heritage team also engage
other organisations and agencies to seek
further detail where information is missing.
When they could, the team continued to
meet people face-to-face (with appropriate
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Personal Protective Equipment), but when this
was impossible, online meetings were arranged
so that the team could continue to support
people receiving information about their past.
Committed to putting the wellbeing of their
clients front and centre, the Heritage team
responded to 1,269 individual requests for
records from people previously in care, as well
as their families, police, legal firms, our founding
congregations and other agencies.
The expertise of MacKillop’s Heritage and
Information Service is recognised throughout
the sector and this was reflected when Dr
Robyn Miller, CEO and Jenny Glare, General
Manager of our Heritage and Information
Service, were invited to appear at a Public
Hearing of the Victorian Government’s
Parliamentary Inquiry into Responses to
Historical Forced Adoptions.
The Inquiry provided the opportunity for
MacKillop to share its experience in supporting
people to access their records, and help the
Committee in preparing its recommendations
on future support services for people who have
been impacted by historical policies on forced
adoption. The Committee’s findings were
tabled in September 2021.
The Heritage Centre plays a huge part in telling
our story every year for Open House Melbourne
and one of the highlights of this year’s online
program was a recorded video interview with
former resident, John Ellis and his wife, Maureen.
John arrived at St Vincent’s Orphanage in 1948
when he was just 8 years of age.
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We first met John when he and Maureen
reached out to arrange a visit to the Cecil
Street building, seeking to return to his
childhood home after almost 70 years had
passed. In the video interview, John shared
his experiences growing up in the orphanage
which allowed Open House Melbourne visitors
who were unable to take a physical tour of
the building, to get a glimpse of what life was
like growing up in one of Australia’s oldest
orphanages.
The Heritage team provided unparalleled
support for former residents and families in
the last year. Phone calls, cards and letters
kept lines of communication open with former
residents, when staff would check on how
people were affected by social restrictions and
their mental health status.
Former residents and MacKillop staff look
forward to the annual Christmas get together
which had to be cancelled in 2020 due to
safety concerns and the need to protect the
welfare of elderly former residents. The Heritage
team sourced contents and put together
over 100 bespoke Christmas hampers to be
delivered to former residents. This support
ensured people remained connected and felt
valued at what can be for some people. the
most isolating time of year.

It’s so good
to learn about
where I came
from and why I
went into care
-David, Heritage and Information Service

Scan here
to read David’s
full story
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Research and Advocacy

In every state and territory
governments are driving reforms to
enhance support systems for children,
young people and families. This is
becoming more important than ever
as the COVID-19 pandemic continues
to place additional pressures on
families that are already under
enormous stress.
While our service delivery plays a critical role in
helping vulnerable families, we understand the
most meaningful contribution we can make is to
draw on our frontline experience to shape the
service system of the future.
We have therefore invested in a dedicated Client
Outcomes team, whose role is to gather and
analyse data on program outcomes to inform
service improvements and advocacy. One of
their key initiatives is Outcomes 100 – a deepdive case review led by the CEO, that aims to
deepen our understanding of every child in
residential care. This project is in its third year,
and the data we have gathered has already
informed a number of sector-wide inquiries.
We have also significantly increased our
commitment to research and advocacy
in the past year. We have drawn on our
valued partnerships with universities to better
understand the complex challenges being faced
by children, young people and families; design,
develop and evaluate new interventions; and
monitor and evaluate our own service outcomes.
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This has led to numerous published articles in
peer-reviewed journals, including Child & Family
Social Work, Australian Social Work, Children and
Youth Services Review, Health and Social Care
in the Community and the Journal of Child &
Adolescent Trauma.

Our current research projects
• Upholding the right to cultural connection
for children in care: Understanding current
strategies and impactful practices (Western
Sydney University)
• The impacts of providing care on foster carers
and their children (University of Melbourne)
• National roll-out of Power to Kids: Respecting
Sexual Safety program (University of
Melbourne)
• Disrupting Child Sexual Exploitation – the
DICE Project (University of Melbourne)
• Ethical Practice Involving Children (EPIC)
project (Southern Cross University, University of
SA, Flinders University, University of Otago and
University of Lancashire)
• The use of Eye Movement Desensitisation and
Reprocessing Therapy (EMDR) in the response
to critical incidents in residential care (Monash
University)
• The use of Nneurofeedback with children in
out of home care or at risk if placement in
out- of- home care (Monash University)
• Power to Kids: Respecting Sexual Safety
program – Residential care and foster care
(University of Melbourne)
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• Generating and translating knowledge of
a trauma-informed model into practice, in
a large community service, residential Out
of Home out of home Care setting (Monash
University)
• Implementation and evaluation of a traumaresponsive educational practice model for
community services (Monash University)

Independent program
evaluations (ongoing)
• Family Preservation and Reunification
Program (Monash University)
• Cradle to Kinder services (Monash University)
• Safe Relationships program (RMIT University)
• Seasons for Growth and Stormbirds programs
(Southern Cross University)
• ReLATE model (Monash University)
• Seasons for Growth for out of home care
program - MacKillop Barwon and SouthWest Pilot (Deakin University)
• Paw Pals program (Monash University)

MacKillop is
always searching
for evidence of
what works best,
to inform practice
and achieve better
outcomes
- Professor Helen Skouteris
Head, Health and Social Care Unit
School of Public Health and Preventive Medicine
Monash University

• Family Relationship Centre (University of
Melbourne
We use the knowledge from our evaluations
and research to inform state and national
governments in their policy reform. This helps
policy makers to understand the increasing
complexity of need we’re seeing in young
people and families, and the interventions that
are achieving the best outcomes.
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Read our
Cradle to
Kinder research
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Power to Kids to be
implemented across

174

South Australian
residential care houses

500

Child Protection staff in
South Australia trained
in Sanctuary
ReLATE implemented across

16 schools,

training 574 staff,
reaching 3864 students.

37,550

children, young people
and adults accessed
Seasons for Growth and
Stormbirds Companions,
an increase of 124 per cent
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1,410

Seasons for Growth and
Stormbirds Companions
trained this year, an
increase of 58 per cent
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The MacKillop Institute

In just two years, The MacKillop
Institute has established itself
as a leading provider of bestpractice, trauma-informed services
to support children, young people,
families and communities who have
experienced change, adversity, loss,
grief and trauma.
Adapting to the challenges of COVID-19, the
Institute has used innovative online and faceto-face platforms to reach into communities
across Australia. Through advocacy, leadership
and support the Institute is driving positive and
sustainable change.

Power to Kids
Power to Kids is an award-winning program
designed to respond to the risk of harmful
sexual behaviour, dating violence and sexual
exploitation of children in residential care.
The program was piloted in MacKillop homes,
and evaluated by the University of Melbourne,
demonstrating its capacity to:
• give carers the confidence to have ‘brave
conversations’ with young people about
sexual safety
• build capabilities to prevent and intervene
early when faced with indicators of abuse
• improve responsiveness to children and young
people going missing from home; and
• empower young people with knowledge to
help in keeping themselves safe.

The Victorian Commission for Children and
Young People acknowledged Power to Kids in
its Out of Sight (2021) report, recommending the
Victorian government fund the implementation
of the program in all residential care homes in
the state.
MacKillop has also gratefully secured funding
from Westpac to offer the program to all
residential homes across Australia, and is
already supporting implementation in:
• three residential care agencies in Ballarat Centacare, CAFS and Berry Street
• 174 residential care homes governed
by the South Australian Department of
Child Protection .
Power to Kids has the potential to change
the lives of young people across Australia. In
rolling out Power to Kids nationally, the Institute
is building the capacity of the entire sector
by sharing practical solutions to entrenched
issues, based on the knowledge we have
gleaned from our frontline work and through
meaningful relationships with our partners.

Seasons for Growth and
Stormbirds
Seasons for Growth is an evidence-based
change, loss and grief education program,
developed by Southern Cross University
25 years ago. The Institute trains professionals
to provide the program to children, young
people and adults in their schools and local
community organisations.
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The Institute was quick to respond to fire and
drought-affected communities in 2020, helping
them recover from the loss, grief and trauma
linked to these disasters, and the compounding
effect of the COVID-19 pandemic.
Seasons for Growth and Stormbirds (an
adaptation of the program tailored to
communities affected by natural disasters) were
rapidly scaled up to support communities on
the ground and through online platforms. The
quick adaptations enabled training to expand
into new communities and continue throughout
lockdowns and reach a record number of
people – over 1,400 companions were trained in
the past year, an increase of 58 per cent on the
previous year.
Seasons for Growth has also been adapted
to meet the needs of children and young
people in out of home care. This adaptation
will be implemented in Northern New South
Wales and has been funded by the Newcastle
Permanent Charitable Foundation. A program is
also being piloted in Barwon, Victoria funded by
the Percy Baxter Charitable Trust managed by
Perpetual Trustees.

Reframing Learning and
Teaching Environments (ReLATE)
The Institute’s Reframing Learning and Teaching
Environments (ReLATE) model creates measurable
and lasting change in schools and school systems,
enhancing the teaching, learning and wellbeing
of students, staff, and school leaders.
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Combining educational research, social
science, behavioural theory and neuroscience,
ReLATE supports teachers to implement
practical strategies in their classrooms, and
provides educators with the knowledge and
skills to be responsive to the impacts that
adverse experiences have on the developing
brain of a child and on their engagement,
learning, health and wellbeing.
It helps to create safe, predictable and
supportive classroom environments where
students are not just known, but deeply
understood.
The MacKillop Institute is currently working with
65 schools in Victoria, with plans in place to
implement ReLATE across the country.
ReLATE is currently undergoing a threeyear evaluation by Monash University to
demonstrate the impact of the program.

The Sanctuary model
The Institute’s Sanctuary model continues to
foster a workplace culture that enables safe,
non-violent environments and relationships that
teach people to cope with adversity, stress and
trauma. It has never been more needed than the
past year, when many workplaces had to cope
with unprecedented challenges.
Illustrating the diversity and adaptability of the
model, training was delivered to the Department
of Child Protection (DCP) in South Australia. A
three-day training session was delivered to DCP
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staff, who have now in turn trained 500 staff. They
will continue to train another 100 staff, and embed
into their inducation processes for new staff.
As part of the introduction of Sanctuary to South
Australia, the Institute team presented to key
stakeholders of the Department, including the
Commissioner for Aboriginal Children and Young
People, the Commissioner for Children and Young
People, members of the South Australian Police,
Senior Education leaders, and representatives
from 60 community service organisations, including
Aboriginal Community-Controlled Organisations.
Anglicare South Australia has also commenced
embedding Sanctuary across its services
and in Queensland, Southern Cross Support
Services has committed to implement the
model to support more than 1,000 staff. Also in
Queensland, IFYS Ltd will deliver Sanctuary to
approximately 800 staff, and Victims of Crime
NT will implement the model across their sites in
Darwin, Katherine and Alice Springs.
To inform future practice and share knowledge,
Monash University is evaluating the application of
Sanctuary in an out of home care setting.

Supporting trauma-informed
services in South Australia
When Tom* first arrived in residential care with
MacKillop, he was violent towards staff and
other residents of the home, and frequently
damaged property.
To better help young people like Tom in their
journey towards recovery, the South Australian
Department of Child Protection recognised
the need for a new model of care that would
support staff to understand the impact of past
adversity and trauma on behaviour.
The Department chose The MacKillop Institute’s
Sanctuary model. Over 500 Depamental staff
have now been trained, with further training to
continue in 2021-22.
The Department’s Lead Psychiatric Director
Dr Prue McEvoy said Sanctuary focused on a
foundation of safety, enabling carers to better
understand a young person’s behaviour. “In turn
the young person begins to feel understood,
often for the first time in their life, which affirms
their experience but also supports different
choices to be made,” she said.
Over time, staff worked with Tom to develop a

I’ve never seen staff at all
levels agree that one approach
is the closest model of practice to
where we wanted to be.
Quote from South Australian Department of
Child Protection about the Sanctuary model

safety plan to identify moments that trigger
him. Tom became adept at recognising his
emotions and learned to trust staff to help him
calm down. After six months, property damage
and violence had decreased by 90 per cent,
and Tom was thriving in the home.
* Name change to protect identity
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1800+

employees, contractors,
volunteers and partner
organisations accessed
over 185 training courses

Established
partnerships with

13

305

staff have completed
LGBTIQA+-inclusive
training

tertiary institutions
Supported

60

student placements in
the past year
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Our People

Prioritising the safety and wellbeing
of staff, volunteers, young people,
families and children has been
more important than ever in the
uncertain, challenging and often
volatile environment created by the
COVID-19 pandemic.

Going the extra mile
Frontline staff have continued to support
vulnerable families and young people as they
adapt to ever-changing requirements and
restrictions, while at the same time managing
their own personal needs and anxiety. Learning
new skills such as infection control and correct
use of Personal Protective Equipment (PPE) –
while continuing to support young people to
stay safe at home – has required extraordinary
creativity, unlimited patience and often, a
good sense of humour!

to an online environment to accommodate
COVID-19 restrictions.
The shift to online learning enabled
our Learning and Development team to
significantly expand professional development
opportunities for staff to promote a culture of
continuous learning, with the team delivering
a total of 185 sessions on a range of topics,
including cultural awareness, communicating
with traumatised children and Advanced
Certificate Life Story Work (see more
information on the program on p16).
In addition to professional development,
we have also invested in the personal
wellbeing of our staff with initiatives such as
the Health in Preconception, Pregnancy and
Postpartum (HiPPP) project. This project has
seen staff co-design an information portal
with Monash University, to provide important
information about pre-pregnancy, being
pregnant and coming back to work after
having a baby or adopting.

Staff have embraced our journey towards
Rainbow Tick accreditation, which will drive
more inclusive practice for LGBTIQA+ staff,
We are committed to supporting staff in
children, young people and families. This
both their professional and personal life,
journey is being guided by MacKillop Pride,
helping them to thrive and grow. This
commitment begins from the beginning of their a group of staff volunteers with a passion for
justice and inclusion. In the past year, 305 staff
employment journey, with every staff member
have completed LGBTIQA+-inclusive training,
undergoing a comprehensive induction
process. This includes training in the Sanctuary and the Pride team has encouraged staff to
celebrate key events such as IDAHOBIT Day
model and immersion in our ethos and culture.
In the past year, more than 370 staff completed and Wear it Purple Day.
our induction, which was rapidly transferred

Developing staff skills
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A smooth transition from
education to work
When presented with the opportunity to
undertake a student placement at MacKillop
Family Services, Primola was excited to
immerse herself in MacKillop’s trauma-informed
organisational culture and practice.
Having studied a Masters of Social Work at
the University of Melbourne, Primola completed
500 hours of student placement where she
had opportunities to learn from a variety of
practitioners and engage in various training
opportunities.
“My placement in MacKillop’s family preservation
programs provided me with unique insights into
the role of Early Parenting Practitioners.”
“My observations on the impact of supportive
teams and knowledgeable team leaders at
MacKillop was something that stuck with me
when working in the field.”
Upon completing her student placement,
Primola was offered a permanent position as an
Early Years Practitioner and joined MacKillop in
May 2021.
“The student placement provided a smoother
transition into my new role, as I was able to put
into practice the skills I had observed during my
placement.”
“In my current role, I enjoy the relationships
you build. It’s always a rewarding feeling to
empower families to become more autonomous
and build on their skills and knowledge of
parenting.”
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Keeping staff safe
One of the biggest challenges faced by our
sector is the very high incidence of occupational
violence and aggression, due to the trauma
history of many of the young people we care for
in residential care.
MacKillop has had increased success in
addressing this issue, with our incident numbers
well below the sector average. We have also
exceeded sector benchmarks in supporting
return to work after injury, which is critically
important for the health and wellbeing of our
staff. These outcomes have led to a partnership
with WorkSafe Victoria to share the strategies
we have successfully implemented.
We have also developed and expanded a
number of innovative new tools and programs
that are having a profound impact on
enhancing safety, including the Power to Kids
program (which builds a culture of openness
and respect between staff and young people);
Outcomes 100 (a systematic approach to
conducting deep-dive case reviews, which
deepens staff understanding about the young
people in their care); a customised matching
tool (to ensure young people are appropriately
matched with their co-residents); and Eye
Movement Desensitisation Reprocessing (which
supports staff who support young people
with significant trauma behaviours). EMDR is
having a profound effect on the resilience of
staff, supporting them to recover after critical
incidents by increasing their capacity to self
soothe, and developing responses that are
focused on the best interests of the child. A trial
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of our EMDR practice with residential carers is
currently underway and a three-year evaluation
is being conducted by Monash University.

Staying strong through COVID-19

Supporting staff to stay
connected
With a workforce having to cope with multiple
lockdowns due to COVID-19, supporting people

With many staff forced to work from home
during lockdowns, finding innovative ways to
connect and support each other was critical,
and we implemented a number of strategies to
facilitate this.

to feel connected was a challenge MacKillop

Most importantly, our CEO met with different
teams every week, to check in with their
progress and listen to any concerns they may
have. These sessions were a valuable morale
boost, and provided an early indicator of any
issues that needed to be addressed.

of a tree were used to depict the individual and

A highlight of the year was an all-staff meeting
in November, where staff were invited to reflect
on their individual and collective experiences
using the metaphor of a ‘tree’. The meeting
provided a welcome opportunity to reflect on
the resilience and creativity staff had displayed
throughout the year.

Building the workforce of
tomorrow
MacKillop’s commitment to building the future
workforce has driven a focus on enhancing our
systems around student work placements. We
have established partnerships with 13 tertiary
institutions, from which we offered over 60
placements in the past year. We are delighted
that many of these work experience students
are returning to become permanent staff
members with MacKillop.

Family Services tackled head-on at the end of
2020, with an innovative exercise involving the
metaphor of a tree.
A symbol of growth and change, the elements
collective experiences of staff during the year.
The exercise enabled staff to reflect on how
we stayed socially connected and emotionally
present as we worked through the impact of
the pandemic.
Beginning with the roots, staff reflected on the
emotions they felt, and challenges experienced,
with terms including ‘loss’ and ‘uncertainty’ a
common anchor.
Bridging the reflective experiences, the tree’s
trunk provided the opportunity to identify
the MacKillop values that have been most
important to the workforce, with ‘compassion’
and ‘collaboration’ resonating with staff.
As we look up to the leaves, we asked ourselves,
“what have we learned and what has brought
us hope?” The overall feeling was gratitude
for the things we have; optimism for positive
change; and the importance of humour.
“Even though we were apart, it felt as though
we were together trying to achieve the same
thing,” reflected one MacKillop staff member.
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Excellence Awards
The MacKillop Excellence Awards recognise excellence in practice, and an outstanding
commitment to MacKillop’s values. The awards are named in recognition of the founders of our
three congregations, Edmund Rice, Catherine McAuley and Mary MacKillop.

The Catherine McAuley
Award for excellence by
a carer

The Catherine McAuley
Award for excellence by
a volunteer

The Edmund Rice Award
for excellence in practice
by any permanent
member of staff

Mary Wilson and Steve Knight
(West Metro – Victoria)

Brian Hunt
(West Metro – Victoria)

Claudia Mayes, Senior Case
Manager, Reconnect (Barwon)

As well as offering regular
respite, emergency, short and
long-term placements during
their 20-year foster care journey,
Mary and Steve have been
providing ongoing care for one
young girl since 2017. When she
first came into their care, the girl
exhibited high levels of complex
and challenging behaviours,
but with stability, nurture and
care, she has thrived. Mary and
Steve are strong advocates and
are committed to ensuring an
ongoing connection to the girl’s
Aboriginal culture.

Brian has been a lead tenant
mentor for three years,
and in that time has had a
measurable impact on the
young people he supports.

Claudia has held a variety of
different roles in her 18 years
with MacKillop, most recently
as Senior Case Manager
for the Reconnect Program.
Claudia is passionate about
working with young people
and the community. Her
compassion and genuine care
is demonstrated in positive
feedback from parents and
young people many years
after their support has ended.

Highly Commended
Andrew and Valda Spurway
(Northern NSW)
Valda and Andrew have been
long-term kinship carers for
their three granddaughters
since 2018, who all have a
diagnosis of non-verbal Autism.
Valda and Andrew are open
communicators and respectful,
compassionate and kind in
nature. They are committed to
maintaining relationships with
the girls’ mother and maternal
family.
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In 2021, Brian was faced with
ongoing health injuries limiting
his mobility. Throughout his
period of recovery, Brian
continued to promote growth
and change and provide safe
spaces for the young people,
role modelling the ability to be
emotionally intelligent.
Brian strongly believes in the
program and continues to be
sincere and authentic in this
volunteer role.

Highly Commended:
Sarah Ryan, Residential Care
Coordinator (East – Victoria)
Sarah is part of a sectorwide Cultural Resource pilot,
the aim of which is to enhance
cultural competency and
safety in residential care. Sarah
leads the implementation of
this resource across multiple
homes, and continues to
influence care teams and
schools to improve their
cultural competency and
support children and young
people to connect with their
culture.
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The Edmund Rice Award The Mary MacKillop
for excellence in practice Award for ‘Courage in
by a team
Life’, acknowledging
the great endeavour
exercised by a family

The Mary MacKillop
Award for ‘Courage in
Life’, acknowledging
the great endeavour
exercised by a child or
young person

Mallee Family Preservation
and Reunification (FPR) Team

Helen*

Kiera*

Helen* is a mother of five boys,
all with differing complex
needs. Helen was referred
to our Western Integrated
Family Services team in 2020.
Over the past year, Helen
has shown resilience and
courage. She has attended
every care team appointment
and advocated strongly on
behalf of her children. Not only
has Helen’s resilience been
admired by all, but her bubbly
personality and sense of
humour have kept everybody
smiling and laughing through
the toughest times.

Kiera* is a proud young
Aboriginal woman who was
placed in foster care before
entering our Therapeutic
Supported Independent Living
(TSIL) home in May 2021. Keira
has embraced independent
living with passion and
commitment. She has steadily
improved her grades at school
and has a part time job. Keira
is starting Year 12 next year
and plans to become a Police
officer so she can be a strong
and positive role model for not
only other young Aboriginal
women, but for all young
people in care.

The Mallee team has
established and maintained a
standard of excellence, with a
team culture of accountability
and collaborative practice.
The team has established and
delivered the pilot program
through the significant
challenges presented by the
COVID-19 pandemic. The
practitioners support families
to be heard and understood,
and ensure individuals and
families are at the centre of
their work and treated with
utmost respect and equity.
Highly Commended: Learning
and Development Team
Due to ongoing COVID-19
restrictions, the Learning and
Development team have
successfully pivoted from inperson learning to produce
and deliver over 160 live virtual
training sessions this year.
Their commitment to meet
the high standards of learning
at MacKillop has led them to
be creative, think outside the
box and be responsive to the
individual needs of all staff
and training attendees.

Highly Commended: Laura*
Laura* is a single mother of
five who has been supported
by a Targeted Care Package
since 2020. Despite a history
of trauma and difficulties
in trusting support services,
the family’s growth has
been inspirational. Laura’s
perseverance during times of
extreme distress and her ability
to reach out when needed
has helped her and her family
remain strong and resilient.

Highly Commended: Phoebe*
Phoebe* has been involved
in our Reconnect program for
many years. After becoming
pregnant at 15, Phoebe has
consistently engaged with the
program, reaching out to a
MacKillop worker for support
when needed. She is a willing
learner with a strong desire to
make positive changes for her
family’s future.
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Financial Summary
The financial information presented
in this Annual Report has been
derived from the audited Financial
Report of MacKillop Family Services
for the year ended 30 June 2021.
MacKillop Family Services recorded a gain from
ordinary operating activities of $1,323,272
(2020: $11,741,158). Other income from nonordinary activities, such as bequests, totals
$131,655 (2020: $297,600), resulting in a net gain
for the year of $1,454,927 (2020: $12,038,758).

The reported ‘other comprehensive income’ in
the Statement of Comprehensive Income in
the published financial report is the recorded
gain or loss in MacKillop’s equity holdings
within its financial assets, which is yet to be
realised. After taking into account the gain in
revaluation of financial assets for the year of
$3,012,586, the resulting total comprehensive
income gain for the year is $4,467,513
(2020: $11,190,424).

Read our full
Financial Report

Revenue

2021

2020

$170,237,529

$146,006,480

$2,474,817

$1,607,436

Bequests

$131,655

$297,600

Trust funds

$947,276

$759,172

Donations/fundraising

$1,347,469

$1,055,700

Investment income

$1,248,792

$790,358

$3,717,971

$25,266,080

$180,105,509

$175,782,826

2021

2020

$125,370,761

$109,873,978

Depreciation and amortisation

$4,660,889

$4,336,094

Clients

$25,901,313

$22,653,238

$468,214

$457,301

Occupancy

$2,121,768

$2,057,808

Property maintenance and equipment

$9,301,891

$5,919,278

Motor vehicles

$1,683,184

$1,861,288

$149,834

$116,088

$2,380,506

$2,338,879

$6,612,222

$14,130,116

$178,650,582

$163,744,068

Government grants
Enterprise income

Other income*
Total
Expenses
Employee benefits

Fundraising and volunteers

Audit and legal
Administration
Other expenses†
Total

* includes transfer of assets from Christian Brothers, WorkCover recoveries, profit on sale of property & vehicles, business transfers and other minor income
† includes business operation and finance costs, consultancies and depreciation on ‘Right of Use’ assets
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Governance
Strong governance propels
our programs and services to
continually improve, with an
ongoing focus on quality, and an
unwavering commitment to the
wellbeing and safety of staff, young
people and families.

Our Board

MacKillop is governed by a Board of Directors
comprising independent non-executive
Directors. The Directors perform their roles on
a voluntary basis and exercise independent
judgement, always acting in the organisation’s
best interests.

Matthew den Elzen (resigned 17 Nov 2021)

Each Board Director accepts full responsibility
for the governance of the organisation, in
accordance with legislative requirements, best
practice standards in corporate governance
and community expectations. Where a conflict
of interest is likely to arise, Directors will refrain
from the decision-making process.
The Board sets the organisation’s strategic
direction and is responsible for its financial
performance, compliance, and risk
management. It is comprised of a series of
committees to advise on key governance issues.
These Board committees are: Governance;
Audit and Risk; Ethos and Culture; Finance and
Investment; and Quality and Research. The
Board delegates executive and operational
responsibilities through formal delegated
authorities to the Chief Executive Officer.
The Board’s composition and performance
is regularly reviewed to ensure it has an
appropriate mix of skills and experience and is
operating in an effective manner.
New Directors participate in an organisational
induction program, and all Directors are
supported to be involved in ongoing formation
and development activities.

Brian Keane (Chair)
Kerry Brettell (Deputy Chair)
(resigned 17 Nov 2021)
David Beaver
Vicki Clark OAM (commenced 1 Oct 2021)
Elizabeth Clear (commenced 1 Oct 2021)
Janet Farrow OAM (commenced 1 Oct 2021)
Robyn Fry
Sue-Anne Hunter (resigned 23 March 2021)
Peter Lavis (commenced 1 Oct 2021)
Dr Linda Mellors
Francis Moore (commenced 13 April 2021)
Anita Mueller
Prof Peter Steane
John Sutherland
We thank our departing Board members.

Our Members
The Members of MacKillop are the owners of
the company. There are four Members – one
from each founding Congregation and one
from Mercy Ministry Companions. The Members
set the rules in the company’s constitution and
appoint the company Directors.
Sr Elizabeth Moloney rsm, Sisters of Mercy
Sr Mary Davis rsj, Sisters of St Joseph
Br Gerard Brady cfc, Christian Brothers
Mr Des Powell, Mercy Ministry Companions Ltd

Read more about
our Board
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Our Supporters

Each year, as we prepare our
Annual Report and reflect on the
achievements of the past year,
we are struck by the extraordinary
generosity of the many individuals,
schools, parishes, community
groups, businesses and trusts and
foundations who partner with us to
make our work possible.
We are especially grateful this year, as many
of our supporters maintained or increased their
support despite the economic impact of the
COVID-19 pandemic, resulting in a 25 per cent
increase in financial support. We are delighted
to recognise this broad group of supporters,
and pleased to welcome so many new donors,
who share our commitment to supporting
families and children to thrive.

at risk of child exploitation, harmful sexual
behaviour and dating violence, to all residential
care providers across Australia.
Significant philanthropic support from the Percy
Baxter Charitable Trust – Perpetual, Newcastle
Permanent Charitable Foundation, UNICEF, nib
Foundation, Waratah Education Foundation,
and the St. George Foundation, ensured we
could offer our Stormbirds and Seasons for
Growth programs to help local communities
across Australia deal with the ongoing trauma
from bushfires and COVID-19.
Schools Plus enabled the purchase and
installation of a new therapeutic play space to
improve the physical health and fitness needs
of students attending MacKillop Education
Geelong. The equipment and artwork provide
a calming space to help students regulate
emotions and difficult behaviours throughout
the school day.

Trusts and Foundations continue to be among
our most important partners. Thanks to their
support we have the resources and capacity
to research, design and develop innovative
new programs that focus on achieving the best
possible outcomes for the children and families
in our care.

Thanks to multi-year grants from Give Where
You Live Foundation, The Ross Trust, and
Equity Trustees (Otto & Elizabeth Schumacher
Trust and VCF George Perry Fund), a pilot
of Therapeutic Life Story Work is being run
in Geelong. Therapeutic Life Story Work is a
creative process to help young people in out of
This year, we received a total of $$947,276
home care express in pictures, words or colours
from 28 philanthropic grants, in support of 16
their feelings about how the loss of family and
different programs. We received multi-year
home has impacted their life, giving carers a
funding from Westpac – Safer Children, Safer
better understanding of how a young person’s
Communities, to offer Power to Kids: Respecting history is influencing current behaviours and
Sexual Safety, an innovative and ground
how to heal (see.p.16).
breaking program that supports young people
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The Paws4Kids campaign continues to be a
highlight of our fundraising and community
engagement calendar. This fun and engaging
campaign supports the very important work
of the Paw Pals program, which helps children
to engage in education through the use of
therapy dogs.
We are hugely grateful to PETStock Assist,
who matched donations to the value of
$80,000 to bring Paw Pals to Geelong.
We also thank our matching partners:
Queensland Community Foundation, Bob
Stewart of Kew, AMC Commercial Cleaning,
Tee Up for Kids Foundation, Give 52, and the
PawPrints Matching Circle of individuals – who
helped us raise a recordbreaking $394,000.
As COVID-19 safe restrictions continued and
we were unable to invite donors to visit us and
see our work first-hand, we designed a series
of online briefings to keep our community of
supporters informed about the work they make
possible, displaying just one way we have had
to pivot our approach and practices to keep
up with the ever-changing landscape. We
welcomed this opportunity to share with them
the impact of their support, and are pleased
to take this opportunity to acknowledge our
donors once again for their contribution –
we simply could not do our work without you.

A natural alignment to
enhance education outcomes
Supporting young people to heal and learn
are the key aspirations of Paw Pals, our canineassisted learning program. These are aims
shared by charity partner PETstock Assist,
who for the last three years have generously
supported the Paws4Kids campaign.
“It’s a no brainer,” is how Charity and Events
Lead, Jessica Curtis explains their ongoing
support. “This campaign and program are such
an organic and easy fit for our values that we
don’t need to think much about it. The shared
purpose has driven our support.”
Paw Pals delivers a trauma-informed curriculum
that helps children and young people who
have experienced violence, neglect, abuse, or
other barriers to education to regain a love of
learning. Jessica says, “We have seen the work
of Paw Pals firsthand, we see how it is positively
changing lives.”
Paw Pals now has five educators and seven
therapy dogs and thanks to an $80,000
donation from PETstock Assist, Paw Pals has
been extended to Geelong with plans to offer it
in other regions across Victoria.
“PETstock Assist were first inspired to give
because of the meaningful connection
between animals and people. We are now
committed to working together with MacKillop
on knowledge sharing, relationship building
and expanding the program to have an even
greater impact.”
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Our Supporters
Bequests

Mr William Frilay

Mr Russell Peters

Mrs Jan Gladman

Ms Maurine Phelan

Ms Jenny Glare

Ms Janice Pinder

Terry

Rob Polman

Mr Leslie Hardiman

Mrs Anne & Mr A Prowse

Ms Susan Harris AM

Mrs Janet & Mr Marc Pruden

Mrs Jo-Anne Harrison

Sister Ellen Quinn

Mrs Carole & Mr Leo Hart
Mr David Healy

Mr John Ralph AC &
Mrs Barbara Ralph

Major Individual
Supporters

Mr Peter & Mrs Francene Howe

Mr Stephen Reedy

Mr Stephen Howlett

Marian Reilly

Mr Jamie & Mrs Rebecca
Adamson

Mr Michael &
Mrs Anmaree Iaccarino

Emile Rochman

Mr Richard Aldridge

Greg Johnson

Mr Peter Rogan &
Mrs Susan Rogan

Mrs Rita Andre

Mr Terry Jordan

Mrs Rosalind Rossetto

Mr John & Mrs Ellen Barnes

Ms Maree Keating

Ms Eileen Rourke

Mr Darren Bath

Mrs Monica Knight

Dr Angela Rutherford

Mrs June Baumber

Mr Malcolm Laing

Mrs Christine Sellar

Mrs Suzanne &
Mr David Beaver

Mr Peter Lewinski

Ms Helen Shek

Mr Graeme Blair

Mr Paul &
Mrs Patricia Lightfoot

The Hon Frank &
Mrs Ann Shelton

Mrs R & Mr Ronald Boys

Mrs Helen Livsey

Sister Cathy Solano rsm

Ms Therese Bradshaw

Mr Kevin Luscombe AM &
Mrs Barbara Luscombe

Mrs Cisca Spencer

Mrs Nell MacQueen

Mrs Mary Stella

Mr Angelo Maggiotto

Mr Francis Sullivan

Mr Stewart &
Mrs Brygyda Maiden

Mr Bernard Sweeney

Miss Margaret Mangan

Mr Gerard & Mrs Betty Vaughan

Ms Althea Marvin
Mr Jim & Mrs Noreen McCarthy

Mr B Waldron OAM &
Mrs M Waldron

Mrs Gabrielle McDonagh

Mr Peter Ward

Dr Robyn Miller

Ms June Ward

Mrs Anita Mueller

Mrs Patricia Webb

Mr Greg Noonan

Mr Clarke &
Mrs Elizabeth Wheeler

Estate of James McConnell Kerr
Estate of John Michael Toohey
Estate of Leo Patrick Salter
Estate of Patrick J McMahon
Estate of Patrick Peter Lacey
The Martin Michael Healy
Charitable Trust

Mrs Patricia Brouwer
Mr Leo Browne
Maria Caccamo
Mr Neil Cameron
Mr Jeffrey & Mrs Judi Camilleri
Mr Paul Cannon
Ms Diane Carmody
Mrs Rose-Mary Cassin
Mr Suryan Chandrasegaran
Mr Kevin Cosgrave
Mr Peter Cosgrave
Mr Richard Croall
Mr Luke Duane

Dr Chelsea Tobin

Kylie White

Dr John Dwyer QC

Mrs Genevieve &
Mr Anthony Nunan

Dr Peter & Dr Mary Fama

Mr John Olle

Ms Elizabeth Willis &
Mr Bruce Langtry

Mr Michael Fenton

Sister Patrice Orchard rsm

Ms Rema Winikur

Ms Fiona Fisher

Mr Sam Patterson &
Ms Jane Murray

Mrs Barbara Wouters

Dr Prudence Francis
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Mrs Beverley Noonan

Mr Niel Spitzer

Shane Young
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Corporate and
Community Supporters

In-kind Support

4 Dimensions Building
Contractors

Brighton Grammar School

AMC Commercial Cleaning
Australian Red Cross Alstonville Branch
Avila College
Bob Stewart of Kew
Brophy Family and Youth
Services

Backpacks 4 VIC Kids
Toorak Ecumenical Movement
and Food for Friends
Salesian College
Kolbe Catholic College

Trust and Foundations
William Angliss Charitable Trust

The Sparrow Foundation
St. George Foundation
UNICEF Australia
Waratah Education Foundation
Westpac – Safer Children, Safer
Communities
Joe White Bequest

Government
Commonwealth Funding
Department of Social Services

Carroll & O'Dea Lawyers

Beswick Family Fund

Catholic Women's League
Australia - Parramatta

The Jack and Hedy Brent
Foundation

Crisp Projects Pty Ltd

Collier Charitable Fund

Dr Daniel O'Connor at APS
Foundation

The Craighill Bequest, managed
by Equity Trustees

Greater Box Hill Parish

Dimmick Charitable Trust

Hiredepot

Gall Family Foundation

Institute of Sisters of Mercy of
Australia & PNG

Ken & Wilma Strickland Fund

David Taylor Galt Charitable
Launch Transition Agency
Trust, managed by Equity Trustees
ACT Government
Gaudry Foundation
Community Services Directorate
Geelong Community Foundation
Robert & Irene Gilbert Family Trust NSW Government

Lions Club of Waverley Inc.

Give Where You Live Foundation

Loyola College

Jenkins Foundation

Marriotts Motorcycles

Lord Mayor’s Charitable
Foundation

Institute of Sisters of Mercy of
Australia & PNG - Stanmore

Mary MacKillop College
(Kensington)
Midfield Meats

Mulnot Foundation Ltd

Department of Education
Employment and Workplace
Relations (DEEWR)
Department of Health –
Primary Health Networks (PHNs)
Prime Minister and Cabinet
National Disability Insurance
Scheme

Department of Health – NSW
Kids and Families
Department of Communities
and Justice
Department of Industries
Department of Education

Parade College

Newcastle Permanent Charitable
Foundation

PETstock Assist

nib Foundation

Department of Communities

Salesian College

Thomas O’Toole Foundation

Victorian Government

Western Australia Government

Otto and Elizabeth Schumacher
Department of Families, Fairness
Trust, managed by Equity Trustees and Housing (DFFH)
St Kevin's College - Glendalough
VCF George Perry Fund,
Department of Education and
Sunshine Magistrates Court
managed by Equity Trustees
Training
Symal Infrastructure Pty Ltd
Pethard Tarax Charitable Trust
Toorak Ecumenical Churches
Ambassadors
PETstock Assist
Opportunity Shop
Queensland Community
Lara Shannon
Zeus Marketing & Consulting
Foundation's Gordon Homes for
Sam Docherty
trading as North West Power
Boys and Girls Inc. Trust Fund
Sweeping
Christie Whelan Browne
The Ross Trust
Anonymous - 35
Cass Dunn
Schools Plus
Princess Aspien
Sisters of St Joseph
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By supporting MacKillop you can help empower
children and young people in care, support those
experiencing homelessness, provide children with a
disability and their families with additional support,
and help families impacted by trauma to heal.
Find out how you can support children, young people
and families to live and grow in safe, nurturing
communities. Visit mackillop.org.au/get-involved

Victoria

New South Wales

Western Australia

237 Cecil Street
South Melbourne VIC 3205
(03) 9699 9177

Level 1, 38 Prince Street
Blacktown NSW 2148
(02) 8881 4800

147-149 Colin Street
West Perth WA 6005
(08) 9250 1114

enquiry@mackillop.org.au

nsw@mackillop.org.au

wa@mackillop.org.au

MacKillop Family Services Limited is incorporated under the Corporations Act 2001 (Cth) as a company
limited by guarantee (ABN 79 078 299 288, CAN 078 299 288). We trade under the name MacKillop
Family Services and are subject to the MacKillop Family Services Act 1998 and the Australian Charities
and Not-for-Profit Commission Act 2012.

