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Acknowledgement of Country

We would like to acknowledge the 
Traditional Custodians of this land 
that we are meeting on today. We 

pay our respects to the elders, 
past and present and future. We 
welcome any First Nations people 

with us today.

Always was, always will be Aboriginal landSource: ddalc.org.au
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Topics of presentation

The complexity of the 

refugee experience for 

young people

Experience of grief and 

loss for refugee youth

STARTTS utilization 

of Seasons for Growth as an 

intervention tool

Refugee resettlement: 

challenges and 

interventions

Disclaimer: Sensitive material



STARTTS is…
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Newcastle

Coffs Harbour

Wollongong

Wagga Wagga

SYDNEY

Plus many outreach locations

Armidale

Carramar

Auburn

Blacktown

Fairfield

Liverpool

 The NSW Service for 

the Treatment and 

Rehabilitation of 

Torture and Trauma 

Survivors



Who are Refugees & Asylum Seekers?

Refugees:

 Are outside of their own country  and 
unwilling to return as a result of 
persecution based on:

 Race

 Religion

 Nationality 

 Membership of a particular group

 Political opinion

Asylum seekers: 

 Have made an application to be 
recognised as a refugee

 And are waiting for their claim to be 
processed

© STARTTS

(from United Nations Convention on Refugees 1951)



The Journey
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Recovery 
environment 

stressors

International 
event stressors Trauma reactions 

stressors

Resettlement 
stressors,
cultural transition

Normal life 
cycle stressors

A Complex Interaction of Stress Factors

Restore balance and a sense of control

Internal and 
external 

protective 
factors

complex 
interaction 

of stress 
factors

Interventions 
to strengthen 
internal and 

external 
protective 

factors

Interventions 
to reduce 
complex 

interaction 
of stress 
factors



Bio-Psychosocial Model

Social

Psychological

Biological

Trauma 

Interventions



Loss and separation 
from family members

Changes in 
relationships and roles

Breakup of nuclear and 
extended families and 

support systems

Parenting challenges 
due to trauma, culture, 
skills, knowledge and 

disorientation

Limited 
understanding of 

parenting norms, child 
protection systems and 

laws in their new 
country

Impacts on caregivers/families

IMPACTS



Bio-psychosocial Systemic Approach

Recovery

Mainstream Society and Institutions

Refugee Community

Family

Individual

Support Network

Trauma

Interventions

Bio

Psycho

Social



Triggers

A trigger is something that sets off a memory 
(re-experiencing) or a reaction.

Triggers are activated through one or more 
of the senses. They are very personal.

For young people from refugee backgrounds 
they may be stimuli that remind of war, being 
detained or interrogated.
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“  Recovery
“What traumatised children most 

need is a healthy community to 
buffer the pain, distress and loss 
caused by their earlier trauma”.  

“What works to heal them is 
anything that increases the 
number and quality of a child’s 
relationships.”  

Bruce Perry, The Trauma Academy
Photo: © STARTTS



Supportive Settlement Environment

A supportive settlement 
environment for refugee youth 
would include: 

• a whole school approach to 
student/family support

• strategies which foster peer 
support, self esteem and problem 
solving 

These approaches could 
be effective in promoting 
mental health and 
preventing longer-term 
problems.

The Seasons for Growth
program provides such 
strategies.



Seasons for Growth

Program description

Seasons for Growth is an innovative, evidence-

based change, loss and grief education 

program that draws on the metaphor of the 

seasons to understand the experience of grief. 

It builds the knowledge and skills necessary to 

strengthen social and emotional wellbeing 

following significant loss.

source: Good Grief



Activity Highlights: The Seasons

source: Good Grief



Activity Highlights: Precious Object

source: Good Grief



Activity Highlights: Timeline

source: Good Grief



Activity Highlights: Treasuring the Memories

source: Good Grief



Activity Highlights: Final Celebration

source: Good Grief



STARTTS experience of Seasons for Growth

 Safe educational tool 

 Seasonal Metaphor

 Referral pathway to counselling 

 Flexible program structure

 Not a classroom



Feedback from Young People

In the program I liked 

when people listened to 

me,  and they shared 

things with me. When I 

share with others I felt 

comfortable.

Seasons for 

Growth 

helped me 

feel more 

peaceful.

I learned about 

the seasons, 

feelings, changes, 

and how they are 

linked.

The Program helped 

me to trust others 

again.

The Seasons for 

Growth program is 

really something nice 

and beautiful. It 

helped me to open 

up to others again.



Individual Counselling



How to refer to STARTTS

 Intake Line

(02) 9646 6800

 Reception

(02) 9646 6700

(Ask for Intake Counsellor)

The referral form can be downloaded 

from STARTTS’ website: 

❑ www.startts.org.au

❑ email: 

STTS-IntakeGeneral@health.nsw.gov.au

❑ fax: (02) 9646 6801

CALL EMAIL



Thank you for your participation ☺



Presented by:

Nercy Clark,

Child & Adolescent Counsellor

STARTTS, Fairfield

02 9646 6555

Nercy.Clark@health.nsw.gov.au

www.STARTTS.org.au

mailto:Nercy.Clark@health.nsw.gov.au
http://www.startts.org.au/
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